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About This Guide 

This guide provides complete set of instructions on performing remote migration of hosted 
data and mail content from different server management platforms to Plesk for Windows v. 
7.5.6 - 8.6. 
 

Who Should Read This Guide 

This Guide is addressed to those who use hosting control panels other than Plesk and who 
want to migrate 

Typographical Conventions 

Before you start using this guide, it is important to understand the documentation 
conventions used in it.  

The following kinds of formatting in the text identify special information. 

Formatting 
convention 

Type of Information Example 

Special Bold Items you must select, 
such as menu options, 
command buttons, or items 
in a list. 

Go to the System tab. 

 Titles of chapters, sections, 
and subsections. 

Read the Basic 
Administration chapter. 

Preface 
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Italics Used to emphasize the 
importance of a point, to 
introduce a term or to 
designate a command line 
placeholder, which is to be 
replaced with a real name 
or value. 

The system supports the 
so called wildcard 
character search. 

Monospace  The names of commands, 
files, and directories. 

The license file is located 
in the 
http://docs/common

/ licenses  directory. 

Preformatted  On-screen computer output 
in your command-line 
sessions; source code in 
XML, C++, or other 
programming languages. 

# ls ïal /files  

total 14470  

Preformatted 

Bold  
What you type, contrasted 
with on-screen computer 
output. 

# cd 

/root/rpms/php  

CAPITALS Names of keys on the 
keyboard. 

SHIFT, CTRL, ALT 

KEY+KEY Key combinations for which 
the user must press and 
hold down one key and 
then press another. 

CTRL+P, ALT+F4 

 
 

Feedback 

If you have found a mistake in this guide, or if you have suggestions or ideas on how to 
improve this guide, please send your feedback using the online form at 
http://www.parallels.com/en/support/usersdoc/. Please include in your report the guideôs title, 
chapter and section titles, and the fragment of text in which you have found an error. 

 

http://www.parallels.com/en/support/usersdoc/


 

  
 

Plesk Migration Manager is a tool for transferring hosting data from remote servers to 
Plesk. At the present moment you can migrate your data from remote hosts where the 
following hosting platforms, mail or database servers are installed: 

Hosting Platforms 

Á Helm, Version 3.1.x 

Á Helm, Version 3.2.x 

Á Helm, Version 4 

Á Ensim Pro, Version 3.6, 4.0.1, 5, 10.x 

Á Ensim Pro for Linux, Version 10.x 

Á Plesk for Unix, Version 7.5 ï 8.6 

Á Plesk for Windows, Version 7.5 ï 8.6 

Á cPanel, Version 9, 10, 11 

  

Web Servers 

IIS, Version 5.0, 6.0 

Plesk Migration Manager allows migrating user accounts, domains (including Web site 
configuration and content, databases configuration and content, configuration of the 
domain mail system, and so on) and objects similar to Plesk client and domain 
templates. For the detailed information on the migrated data, refer to Data Mapping 
Reference chapters that describe which objects of what hosting platform are migrated 
to Plesk. 

Mail Servers 

Plesk Migration Manager supports mail migration from the following mail servers: 

Á Mail Enable 

Á Smarter Mail 

Á Merak mail server (Windows) 

Á hMail 

Á MDaemon 

Á IMail 

Á Communigate Pro (Windows) 

Á Qmail 

 

C H A P T E R  1  

About Plesk Migration Manager 
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Plesk Migration Manager can also migrate mail content from virtually any mail server 
that supports POP3, IMAP4, or SMTP mail transfer protocols. For more details on mail 
migration options, consult the ñE-Mail Content migrationò (on page 244) appendix. 

Database Servers 

Plesk Migration Manager supports migration of databases of the following types: 

Á Microsoft SQL, Version 7.0, 2000, 2005 

Á MySQL, Version 3.x-5.0. 

Á ODBC DSN 

 

For more details on databases migration options, consult the ñUser Databases and 
ODBC Data Sources Migrationò (see page 272) appendix. 

DNS Servers 

Á Microsoft DNS 

Á Bind 8.x-9.x (Windows, UNIX) 

Á Simple DNS Plus 

 

For more details on DNS zones migration options, consult the ñDomain DNS Zones 
migrationò (see page 286) appendix. 

FTP Servers 

Á Microsoft FTP 

Á Serv-U 

Á Gene6 

 

For more details on FTP migration options, consult the ñFTP Content migrationò (see 
page 293) appendix. 

 



 

  
 

Plesk Migration Manager is produced for Plesk for Windows versions 7.5.6 - 8.6 

PMM available for a particular Plesk version will support migration of all features for all 
platforms that can be migrated to Plesk. While most of the migrated parameters are the 
same for different Plesk versions, the newer Plesk versions that have more features 
have more parameters to be migrated. 

The different Plesk version-specific PMM releases are available for download at the 
Parallels (formerly SWsoft) web site. 

The following table describes Plesk version-specific migration parameters. 

Plesk version PMM version-specific feature Migrated parameter reference section 

7.6 or later Migration of FTP accounts from 
Helm to Plesk 

ñAppendix 1. HELM Data Mapping 
Referenceò (on page 83) > ñFTP 
Subaccountsò (on page 110) 

8.1 or later PHP version support ñAppendix 1. HELM Data Mapping 
Referenceò (on page 83) > ñHosting 
Parametersò (on page 99) 

8.1.1 or later Multiple SQL Server support ñDatabase Migration to Plesk 8.1.1 and 
Later Versionsò (on page 75) 
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Plesk Version-Specific Differences in 
Migration 



 

  
 

This chapter answers the following questions: 

Á How to install Migration Manager? 

Á How to correctly configure Migration Manager components? 

Á How to prevent possible conflicts? 

In this chapter: 

Preparing For Migration from Linux-Based Servers............................................13 
Configuring Firewall and Windows to Enable Migration ......................................18 
Preparing For Migration from Other Control Panels ...........................................21 

 
 

Preparing For Migration from Linux-Based 
Servers 

This section explains in details the preparation procedure that should be carried out 
before the actual data migration from other Plesk servers (for example, Plesk For 
Linux/Unix servers). 

Plesk Migration Manager supports migration from virtually all Linux platforms with Perl 
5.0 and later, for example, Debian 3.1, Ubuntu 5.04, FreeBSD 4.9, FreeBSD 5.3, 
CentOS 3.3, Fedora Core 1,2,3,4, Mandrake Linux 10.0, RedHat 7.3, RedHat 9, 
RedHat EL 2,3,4, SuSE 9.1, 9.3. 

In this section: 

Installing Migration Manager ............................................................................. 14 
Configuring Migration Manager ......................................................................... 16 
Restoring Default Configuration of Migration Manager ...................................... 16 
Preparing Servers For Migration........................................................................ 17 
 
 

C H A P T E R  3  

Preparing for Migration 
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Installing Migration Manager 

Run the installation file and follow the installation wizard instructions: 

1 When the first screen of the installation wizard appears, click Next>. This starts the 
Plesk Migration Manager installation. 
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2 After Plesk Migration Manager is installed, click Finish to exit the installation wizard. 
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Configuring Migration Manager 

Before starting your first migration, you may want to prepare your Plesk server after the 
Plesk Migration Manager is installed. 

The most important condition of performing successful migration is that your Plesk 
server should have a connection to the source Plesk server. The connection between 
the source and the target Plesk servers is made through SSH. You need to have root 
access in order to perform migration from Plesk for Linux/Unix. 

If you need to change the name or location of the folder where the temporary dump will 
be stored: 

1 Open for editing the migrmng.exe.config  file located in 

%plesk_dir% \ admin \ bin \ , where %plesk_dir%  is the system 

variable defining the folder where Plesk is installed. 

Á To change the dump folder name - add the name into the ó<add 
key=òDumpNameò value=òò />ô string. 

For example, if you want the migration dump folder to be named 
ñmigration_dataò, this string should be ó<add key=òDumpNameò 
value=òmigration_dataò />ô. If such directory does not exist on disk H, it will be 
created. 

Á To change the dump folder location, add the full path (starting with the drive 
root) to folder where it should be placed into the ó<add key=òDumpDirectoryò 
value=òò />ô string. 

For example, if you want the migration dump folder named ñmigration_dataò to 

be stored in the folder H: \ Store \ Plesk_migration , this string should be 

ó<add key=òDumpDirectoryò value=òH:\Store\Plesk_migrationò />ô. In this case, 
all migration data will be stored in 

H: \ Store \ Plesk_migration \ migration_data \ . 

Á To change the location of the dump folder on the remote server, add the full 
path to the directory where it is to be placed into the ó<add 
key=òUnixDumpDirectoryò value=ò/usr/localò />ô string.(/usr/local - is the default 
value for the parameter).  If the specified directory does not exist, it will be 
created. 

2 Save the file. 
 

Restoring Default Configuration of Migration Manager 

If the Migration Manager configuration file is corrupt, restore it as follows: 

1 Delete the corrupt configuration file 

%plesk_dir% \ admin \ bin \ migrmng.exe.config . 

2 Run the installation file pmm_buildXXXXXX.XX.msi . 

3 In the installation wizard, select the Repair option, click Next>, and follow the wizardôs 
instructions.  
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Preparing Servers For Migration 

There are several operations you have to do before you start migrating hosting data 
from your source Plesk server: 

1 Make sure that the source server is available for connection with the target server 
and that firewall on both servers is configured so that to allow this connection. 

2 Make sure that both the source server and the target server have enough free disk 
space for temporary migration files and the migration dump. To estimate how much 
free space you need, consider the amount of disk space used by databases and 
domain content folders. 

3 MySQL userôs databases used on the source server domains can be successfully 
migrated to Plesk for Windows on the following conditions: 

Á On the source server side, a connection should be established to MySQL server 
with the parameters defined in the configuration of the source Plesk server. 
User account defined in the configuration of this connection should have the 
rights on all userôs databases that will be migrated. 

Á On the target server side, the connection to MySQL server should be configured 
in Plesk, and this connection should be established during the migration. 

4 Make sure the SSH banner is disabled on the source server. 

To disable the SSH banner, open the /etc/ssh/sshd_config  file, find the 

Banner <pa th>  line and transform it into comment by putting the # sign in front of 

it: 

# Banner <path> 
 



 

18 Preparing for Migration 

 

Configuring Firewall and Windows to 
Enable Migration 

If the Plesk server is behind a firewall, you need to properly configure the firewall to 
allow the migration data exchange between the Migrator and the Migration Agent. 

The following conditions must be observed: 

Á Ports (with specific protocols enabled) required by SAMBA and Plesk Migration 
Manager are opened. 

Á The Client for Microsoft Networks and the File and Printer Sharing for Microsoft 
Networks  Windows applications are installed. 

Á The Workstation service must be running on the Plesk server. 

Á The Server service must be running on the remote server. 

Á Administrative shares (admin$, c$, d$) must exist on the remote server. 

 

In this topic: 

Á Opening ports for SAMBA and PMM 

Á Checking if the Client for Microsoft Networks and the File and Printer Sharing for 
Microsoft Networks  Windows applications are installed 

Á Installing Client for Microsoft Networks 

Á Installing File and Printer Sharing for Microsoft Networks 

ü Opening ports for SAMBA, SSH and PMM 

When you are migrating from Linux/UNIX-based servers, PMM uses SSH for network 
connections. For migration from a Windows-based server, PMM uses SAMBA. SSH, 
SAMBA, and the PMM require that certain ports are opened to enable proper network 
connectivity for migration. 

Specifically, the following ports must be open and the data exchange protocols enabled 
on the ports. 

Software Port Protocol 

SAMBA 

 

135 TCP 

139 TCP 

445 TCP  

137 UDP 

138 UDP 

PMM 6489 (or other) TCP 

SHH 22 (or other) TCP 
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ü Checking if the Client for Microsoft Networks and the File and Printer Sharing for 
Microsoft Networks  Windows applications are installed 

To verify that the software packages are installed, follow these steps:  

1 Open Local Area Connection window (On the Start menu, select Control Panel > Network 
Connections > Local Area Connection). The Local Area Connection Status window opens. 

2 In the Local Area Connection Status window, select the the General tab and click the 
Properties button. The Local Area Connection Properties window opens.  

3 In the Local Area Connection Properties window, under This connection uses the following 
items, check that the Client for Microsoft Networks and the File and Printer Sharing 
for Micrrosoft Networks applications are listed and make sure that the 
corresponding check boxes on the left are selected. 

 

ü Installing Client for Microsoft Networks 

 

To install Client for Microsoft Networks, follow these steps: 

1 Open Local Area Connection window (On the Start menu, select Control Panel > Network 
Connections > Local Area Connection). The Local Area Connection Status window opens. 

2 In the Local Area Connection Status window, select the the General tab and click the 
Properties button. The Local Area Connection Properties window opens.  

3 Click the Install button. The Select Network Component Type window opens. 

4 Under Click the type of network component you want to install, click Client. The Select 
Network Client window opens. 

5 In the list of network clients, select Client for Microsoft Networks and click OK. 

6 Once the application is installed, the Client for Microsoft Networks item appears in the 
Local Area Connection Properties window, under This connection uses the following items.  

7 Select Client for Microsoft Networks by using the corresponding check box on the left. 
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Figure 1: Installing Client for Microsoft Networks 

Note: You must restart Windows for the configuration changes to take effect. 

ü Installing File and Printer Sharing for Microsoft Networks 

 

To install File and Printer Sharing for Microsoft Networks, follow these steps: 

1 Open Local Area Connection window (On the Start menu, select Control Panel > Network 
Connections > Local Area Connection). The Local Area Connection Status window opens. 

2 In the Local Area Connection Status window, select the the General tab and click the 
Properties button. The Local Area Connection Properties window opens.  

3 Click the Install button. The Select Network Component Type window opens. 

4 Under Click the type of network component you want to install, click Service. The Select 
Network Service window opens. 

5 In the list of network clients, select File and Printer Sharing for Microsoft Networks and 
click OK. 
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6 Once the application is installed, the File and Printer Sharing for Microsoft Networks item 
appears in the Local Area Connection Properties window, under This connection uses the 
following items.  

7 Select File and Printer Sharing for Microsoft Networks by using the corresponding check 
box on the left. 

Note: You must restart Windows for the configuration changes to take effect. 

Preparing For Migration from Other 
Control Panels 

This section explains in details the preparation procedure that should be carried out 
before the actual data migration from other control panels (for example, Ensim Pro, 
cPanel). If you are migrating from Helm 4, you should also see the ñPreparing for 
Migrationò (on page 308) section in Appendix 12. ñHelm 4 Data Mapping Referenceò 
(on page 306). 

In this section: 

Installing Migration Manager Components ........................................................ 22 
Configuring Migration Manager Components .................................................... 29 
Preparing Servers for Migration ......................................................................... 38 
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Installing Migration Manager Components 

Plesk Migration Manager consists of the following two components: 

1 Plesk Migration Manager - should be installed on the server with Plesk where you 
want to migrate your hosting data.  

2 Plesk Migration Agent - should be installed on the remote server from which you 
want to migrate data.  

  

These components are available for downloading at the Parallels (formerly SWsoft) 
official site at the Download Plesk for Windows page. When the page opens, scroll 
down to locate the list of utilities for your version of Plesk for Windows, then, follow the 
Plesk Migration Manager and Plesk Migration Agent download links in the Migration 
Utilities section. 

Note: Install Plesk Migration Manager components from one package. Otherwise, 
migration will fail. 

After you have installed Plesk Migration Manager components, you can configure them 
and start migrating your hosted data to Plesk. 

In this section: 

Installing Migration Manager ............................................................................. 23 
Installing Migration Agent .................................................................................. 25 
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Installing Migration Manager 

Run the installation file and follow the installation wizard instructions: 

1 When the first screen of the installation wizard appears, click Next>. This starts the 
Plesk Migration Manager installation. 
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2 After Plesk Migration Manager is installed, click Finish to exit the installation wizard. 
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Installing Migration Agent 

Run the Migration Agent installation file and follow the installation wizard instructions: 

1 When the first screen of the installation wizard appears, click Next>. This starts the 
Plesk Migration Agent installation. 
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2 Enter your personal information next to Full Name and Organization, and define the 
usage policy for Plesk Migration Agent by selecting whether any user or only you 
can use Plesk Migration Agent. Click Next>.  
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1. To install Plesk Migration Agent files to the default location C: \ Program 

Files \ Parallels \ Plesk Migrator Agent \ , click Next>. 

To specify another location, click Browse and select the desirable folder. Click 
Next>. 

 



 

28 Preparing for Migration 

 

2. To change installation properties, click <Back. 

To start installation of Migration Agent with specified settings, click Next>. 
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3 After the installation wizard has installed Migration Agent files to your server, click 
Finish. 

Once you have installed Migration Agent, it starts automatically with the default settings 
(see page 29). 

Configuring Migration Manager Components 

Before starting your first migration, you may want to prepare Plesk server and source 
server after the Plesk Migration Manager components are installed. 

The most important condition of performing successful migration is that Plesk server 
should have a connection to source server. This connection is established by Plesk 
Migration Manager, which is installed on the Plesk server, and Plesk Migration Agent, 
which is installed on the source server.  

This connection is established if the following settings of Migration Agent configurations 
on the source server and on Plesk server match: 

Á Port - number of the port that is used by Plesk for connecting to Migration Agent. 
(Default is 6489.)  

To specify the port correctly, consider the following: 

Á It can be any number from 1 to 65535. 

Á It must be free on server from which data will be migrated, that is, this port 
should not be used by any other programs or services on both servers. 

Á It must be allowed by firewall on server from which data will be migrated. 

Á Migration Agent URI - name of the system object used by Plesk for calling Migration 
Agent. (Default is ñWinAgentURIò.) 

To specify the Migration Agent URI correctly, consider the following 

Á It can contain only numbers, and Latin letters of upper and/or lower case. 

Á It should not be used by another application on server from which data will be 
migrated. 

Á Channel type - the way of Migration Manager and Migration Agent connection. 
(Default is HTTP.) 

When selecting the channel type, consider the following characteristics: 

Á TCP provides better performance than HTTP 

Á HTTP is more public as it uses HTTP protocol, which is allowed by most of 
firewalls. 

Note: If these connection parameters are not the same in Plesk Migration Manager 
configurations on Plesk server and source server, you will be unable to perform 
migration. 

Migration Manager configuration also contains parameters that define the location and 
the name of migration dump. It is a folder containing all data of the objects selected for 
migration. Migration dump is created on the source host during the migration process, 
then it is transferred to Plesk server and the hosting data is imported to Plesk. 
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By default, migration dump is created with the name ñMainò in the %TEMP%\ migrator 

backup  folder (where %TEMP% is environment variable defining the temporary folder of 

the currently logged user). When the dump is transferred to Plesk server, it is placed to 

%plesk _dir% \ PMM\ Store by default.  

You have an ability to change these default names and locations when editing Plesk 
Migration Manager components configurations. 

Note: It is recommended that you do not change the default configuration of Migration 
Agent unless necessary, in order to prevent configuration files corruption. Such cases 
of necessity are, for example, security reasons or resolution of conflicts that may 
appear in the system. 

In this section: 

Editing Configuration of Migration Manager Components on Plesk Server ........ 31 
Editing Migration Agent Configuration on Source Server ................................... 34 
Restoring Default Configuration of Migration Manager Components ................. 37 
 
 



 

 Preparing for Migration 31 

 

Editing Configuration of Migration Manager Components on 
Plesk Server 

The Migration Agent configuration settings are stored in the migrmng.exe.config file.  

After installing Migration Manager on Plesk server, you can: 

Á Change settings of the Migration Manager connection with Migration Agent (port, 
Migration Agent URI and channel type). 

Á Specify where on Plesk server and under what name a migration dump folder 
should be created. This is necessary if, for example, there is not enough disk space 
on the disk where Plesk is installed. 

To perform any of these actions:  

1 Open for editing the migrmng.exe.config  file located in 

%plesk_dir% \ admin \ bin \ , where %plesk_dir%  is the system variable defining 

the folder where Plesk is installed. 

Here are the contents of the configuration file with default settings: 

<?xml version= ò1.0 ò encoding= òutf - 8ò ?> 

<configuration>  

<configSections>  

<section name= òPlatforms ò 

type= òForeignMigratorEngineCore.Configuration.PlatformsSectionHa

ndler,ForeignMigratorEngi neCore ò/>  

</configSections>  

<startup>  

<supportedRuntime version = ñv2.0.50727 ò />  

<supportedRuntime version = ñv1.1.4322 ò />  

</startup> 

<appSettings> 

<add key= òPort ò value= ò6489ò />  

<add key= òObjectUri ò value= òWinAgentURI ò />  

<add key= òChannelType ò value= òHTTPò />  

<add key= òDumpDirectory ò value= òò />  

<add key= òDumpNameò value= òò />  

<add key= òUnixDumpDirectory ò value= ò/usr/local ò />  

<add key= òLogUseDefaultCulture ò value= òfalse ò />  

<add key= òSSHTimeout ò value= ò300ò />  

</appSettings> 

<Platforms> 

 ...  

</Platforms> 
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</configuration> 

  

The Platform  element contains migration configuration data for all platforms 

supported for migration. You can manually configure specific platform migration 
sections to configure the migration process. For detailed information about 
configurable migration options available for a specific platform, see the section 
describing manual configuration of the migration configuration file in the 
corresponding appendix. 

Warning: Do not change or move the configSections  element from the default 

location. Also, we recommend that you do not change anything enclosed with the 

<startup>  tag, as doing this can crash Migration Manager. 

2 To make changes to the configuration file, enter the required value in an 
appropriate string instead of the default one:  

Á To configure connection to Migration Agent: 

Á To change port number - in the <add key= òPort ò value= ò6489ò />  

string instead of ñ6489ò (omitting quotation marks). 

For example, if you want port 7788 to be used, this string should be <add 

key= òPort ò value= ò7788ò /> . 

Á To change Migration Agent URI - in the <add key= òObjectUri ò 

value= òWinAgentURI ò />  string instead of ñWinAgentURI ò (omitting 

quotation marks) 
For example, if you want ñMigrationAgent325ò to be used as the Migration 

URI, this string should be <add key= òObjectUri ò 

value= òMigrationAgent325 ò /> . 

Á To change channel type - in the <add key= òChannelType ò 

value= òHTTPò />  instead of ñHTTPò (omitting quotation marks). 

For example, if you want to use TCP, this string should be <add 

key= òChannelType ò value= òTCPò /> . 

Á To change the default name and location of migration dump: 

Á To change the dump folder name - add the name into the <add 

key= òDumpNameò value= òò />  string. 

For example, if you want the migration dump folder to be named 

ñmigration_dataò, this string should be <add key= òDumpNameò 

value= òmigration_data ò /> . If such directory does not exist on disk H, 

it will be created. 

Á To change the dump folder location, add the full path (starting with the drive 

root) to folder where it should be placed into the <add 

key= òDumpDirectory ò value= òò /> string. 

For example, if you want the migration dump folder named ñmigration_dataò 

to be stored in folder H: \ Store \ Plesk_migration , this string should be 
<add key= òDumpDirectory ò 

value= òH: \ Store \ Plesk_migration ò /> . In this case, all migration 

data will be stored in H: \ Store \ Plesk_migration \ migration_data \ . 
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Á To change the maximum time of SSH session without the server response, 
after which the session is closed, add the time period in seconds into the 

<add key= òSSHTimeout ò value= òò />  string. 

For example, if you want to set the maximum time of SSH session without 

the server response to 600 seconds, this string should be <add 

key= òSSHTimeout ò value= ò600ò /> . 

3 Save the file and proceed to editing Migration Agent Configuration on source 
server, described in the next section. 
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Editing Migration Agent Configuration on Source Server 

After installing Migration Agent on source server, you can: 

Á Change settings of the Migration Agent connection with Migration Manager (port, 
Migration Agent URI and channel type).  

This can be done using either Migration Agent interface or Migration Agent 
configuration file. 

Á Specify where on source server a migration dump file should be created. This is 
necessary if, for example, there is not enough disk space on the disk where 
Migration Agent is installed. 

Changing parameters of Migration Manager components connection via Migration 
Manager interface 

1 Run the WINAgentMng.exe  file. The Migration Manager window opens. 

 

Figure 2: Plesk Migration Agent window 

If Migration Agent was installed in the default location, you can access it by clicking 
Start > Programs > Parallels > Plesk > Plesk Migration Agent, or browsing for 
C: \ Program Fil es \ Parallels \ Plesk Migration 

Agent \ WINAgentMng.exe . 

2 Click Stop. This makes changing Migration Agent settings available. 

 

Figure 3: Plesk Migration Agent stopped: changing settings is available 

3 To change the port number, enter the desirable value next to Port. 

4 To change Migration Agent URI and channel type: 

1. Click Advanced. The advanced options window opens. 
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Figure 4: Plesk Migration Agent: advanced options 

2. To change Migration Agent URI, enter desirable name next to URI. 

3. To set up a channel type, select an appropriate item in the Channel Type menu. 

4. Click OK. This applies the changes made to advanced options and closes the 
advanced options window. 

5 Click Start. This applies changes made to the port number and starts Migration 
Agent with new settings. 

Editing Migration Agent Configuration File 

You can edit the Migration Agent configuration settings manually. For the changes to 
take effect after manual editing, you must restart the Migration Agent application on the 
remote machine. 

To configure connection between Migration Manager and Migration Agent using 
configuration file and to specify the desirable location of migration dump, do the 
following: 

1 Open for editing the %Plesk Migration Agent% \ WINAgentMng.exe.config  

file (%Plesk Migrator Agent%  is a system variable defining where Plesk 

Migration Agent is installed). 

Here are the contents of the configuration file with default settings: 

<?xml version=ò1.0ò encoding=òutf-8ò ?> 

<configuration> 

<startup>  

<supportedRuntime version = ñv2.0.50727 ò />  

<supportedRuntime version = ñv1.1.4322 ò />  

</startup> 

<system.runtime.remoting> 

<customErrors mode= òoff ò />  

<application name= òParallels Foreign Migration Agent ò />  

</system.runtime.remoting> 
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<runtime> 

<assemblyBinding xmlns= òurn:schemas - microsoft - com:asm.v1 ò> 

<probing privatePath= òbin ò/>  

</assemblyBinding>  

</runtime> 

<appSettings> 

<add key= òPort ò value= ò6489ò />  

<add key= òObjectUri ò value= òWinAgentURI ò />  

<add key= òChannelType ò value= òHTTPò />  

<add key= òIPAddress ò value= òò />  

<add key= òDumpDirectory ò value= òò />  

</appSettings>  

</configuration> 

To make changes to the configuration file, enter the required value in an 
appropriate string instead of the default one. 

Note: It is strongly recommended that you do not change anything enclosed with 

the <system.runtime.remoting> , <startup> , and <runtime>  tags, as doing 

this can crash Migration Manager. 

2 To change connection parameters: 

Á to change port number - in the <add key= òPort ò value= ò6489ò />  string 

instead of ñ6489ò (omitting quotation marks). 

For example, if you want port 7788 to be used, this string should be <add 

key= òPort ò value= ò7788ò /> . 

Á to change Migration Agent URI - in the <add key= òObjectUri ò 

value= òWinAgentURI ò />  string instead of ñWinAgentURI ò (omitting 

quotation marks). 

For example, if you want ñMigrationAgent325ò to be used as the Migration URI, 

this string should be <add key= òObjectUri ò 

value= òMigrationAg ent325 ò /> . 

Á to change channel type - in the <add key= òChannelType ò value= òHTTPò 

/>  instead of ñHTTPò (omitting quotation marks). 

For example, if you want to use TCP, this string should be <add 

key= òChannelType ò value= òTCPò /> . 

Á To change the Migration Agentôs IP address, enter the IP address value for the 
corresponding key in the string <add key=òIPAddressò value=òò />. This will 
enable PMM to connect with Migration Agent through the entered IP address 

only. Type ñ0.0.0.0 ò or remove the string from the file altogether to enable 

PMM to connect with Migration Agent through any IP address available on the 
machine where Migration Agent is installed. 
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Á To change the dump location, add the full path (starting with the drive root) to folder 

where the file should be stored into the <add key= òDumpDirectory ò 

value= òò /> string . 

For example, if you want the migration dump to be stored in folder 

H: \ Store \ Plesk_migration , this string should be <add 

key= òDumpDirectory ò value= òH: \ Store \ Plesk_migration ò /> . If 

such directory does not exist on disk H, it will be created. 

3 Save file. 

4 Restart the Migration Agent application. 

  
 

Restoring Default Configuration of Migration Manager 
Components 

If any of the configuration files (either on Plesk server or remote server) is corrupt, 
restore it as follows: 

1 Delete the corrupt file. 

Á If the Migration Agent configuration on source server is corrupt, delete the 

%Plesk Migration Agent% \ WINAgentMng.exe.config  file. 

Á If the Migration Manager configuration on Plesk server is corrupt, delete the 

%ples k_dir% \ admin \ bin \ migrmng.exe.config  file. 

2 Run the installation file: 

Á pmm_agent_buildXXXXXX.XX.msi,  on source server 

Á pmm_buildXXXXXX.XX.msi , on Plesk server. 

3 In the installation wizard, select the Repair option, click Next>, and follow the wizardôs 
instructions.  
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Preparing Servers for Migration 

There are several operations you have to do before you start migrating hosting data 
from your source server to Plesk server: 

1 Make sure that Migration Agent is running on the server from which you want to 
migrate your data, and that it is started. 

When Plesk Migration Agent is running, its icon is shown in system tray indicating 
the agent state: 

Á  - started 

Á  - stopped 

If Migration Agent is not running, click Start > Programs > Parallels > Plesk > Plesk 
Migration Agent. It will be started. 

If Migration Agent is running, but it is stopped, start it by right-clicking the Agentôs 
icon in system tray and selecting Start in the menu, or by double-clicking the icon 
and clicking on Start button in the Agentôs window. 

2 Make sure that the source server is available for connection with Plesk server and 
that firewall on both servers is configured so that to allow this connection. 

3 Make sure that both the source server and Plesk server have enough free disk 
space for temporary migration files and the migration dump. To estimate how much 
free space you need, consider the amount of disk space used by databases and 
domain content folders. 

4 MySQL userôs databases used on the source server domains can be successfully 
migrated to Plesk on the following conditions: 

Á On the source server side, a connection should be established to MySQL server 
with the parameters defined in the configuration of the source hosting panel. 
User account defined in the configuration of this connection should have the 
rights on all userôs databases that will be migrated. 

Á On the Plesk server side, the connection to MySQL server should be configured 
in Plesk, and this connection should be established during the migration. 

5 Microsoft SQL Server userôs databases used on the source server domains can be 
successfully migrated to Plesk on the following conditions: 

Á On the source server side, a connection should be established to local Microsoft 
SQL Server configured in the source hosting panel, and this connection should 
be established during the migration. User account defined in the configuration of 
this connection should have the rights on all userôs databases that will be 
migrated. 

Á On the Plesk server side, the connection to local Microsoft SQL Server should 
be configured in Plesk, and this connection should be established during the 
migration. 

 



 

  
 

Types of Migration 

Migration Manager allows performing the following types of migration: 

Á Full migration - migrating all user accounts, domains, and objects that can be 
mapped to Plesk domain and client templates.  

Á Accounts migration - migrating selected user accounts (including all domains 
registered within those accounts). 

Á Domains migration - migrating selected domains to the specified Plesk client 
account. 

 

Starting Migration 

To start a migration of any type, follow these steps: 

1 Access Plesk Migration Manager: 

1. Log in to Plesk as Administrator. 

2. Click the Server shortcut in the navigation pane, and then click  Migration 
Manager located under Services. This opens the first page of Migration Manager 
wizard: 

 

Figure 5: Migration Manager wizard: setting up connection to source server 

2 Establish connection to the remote host from which you wish to migrate data to 
your Plesk server: 

C H A P T E R  4  

Performing Migration 
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1. Enter the remote server name or IP address into the Source host text input field. 

Note: For migration from UNIX-based platforms only, you can indicate a port to be 

used for SHH connection, for example, 10.64.127.62:8022 . If you do not specify 

the port at this step, port 22 will be used for SHH connection by default. 

2. Enter login and password for logging in to the source host into the 
corresponding fields. 

Note that the login and password you specify on this step must be credentials of 
the remote host user account with administratorôs privileges. 

3. Select operating system running on the remote host next to OS type. 

4. Click Next>>. 

After this, Plesk Migration Manager connects to the specified remote server.  

Note: If you are performing migration from control panels other than Plesk, make sure 
that Migration Agent is installed on the source host (refer to the Preparing For Migration 
from Other Control Panels (on page 21) section for more information). 

If the connection is successfully established, Plesk Migration Manager determines the 
source hosting platform, the migration starts and you proceed to the next step. On this 
step, Migration Manager shows the page displaying the source host information and 
allowing to set up the migration preferences: 

 

Figure 6: Plesk Migration Manager wizard: setting up migration preferences 

Migration Manager provides you with the following information on the selected source 
host: 

Á Source hosting platform - hosting platforms supported by Plesk Migration Agent that 
were detected on the remote host. 
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óHosting platformô here means the way that data related to hosting is organized. If 
there is HELM installed on the remote server, you always see 2 hosting platforms 
(Resellers and Users), which conceive two ways of migrating data (mapping HELM 
Reseller accounts to Plesk Client accounts or HELM User accounts to Plesk Client 
accounts). If Ensim Pro is installed on the remote server, only one hosting platform 
(Ensim) is displayed. 

Á Average CPU load - average CPU usage on the remote host.  

When the source hosting platform is Unix, Average CPU load field will show you three 
numbers, displaying average CPU load during the last 1, 5 and 15 minutes 
respectively. If this value is too high, the migration can take longer. 

Á Operating system - the detailed info on the operating system installed on the remote 
server. 

 

Plesk Migration Manager allows you to choose between two types of migration: 
Selective Migration, when only the objects of your selection are migrated, and Full 
Migration, when all objects are migrated. How to perform migration of each type is 
described in the following subsections.  

Continuing Interrupted Migration Process 

The migration process is interrupted if you leave the Migration Manager wizard on any 
step after the migration has been started before it is completed. You leave the 
Migration Manager wizard if you go to another Plesk page, log out from Plesk or close 
your Web browser window with Plesk session. 

Plesk Migration Manager protects you from losing migration data: if a migration is 
interrupted, Migration Manager saves all the information on this migration, and will offer 
you to continue it the next time you access Migration Manager: 

 

Figure 7: Plesk Migration Manager: offer to continue interrupted migration 

To continue the interrupted migration, select the Continue migration option and click OK. 
Migration Manager will open page of the migration step on which the migration was 
interrupted. 

Stopping Migration 
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Stopping migration cancels the migration. If you stop the migration, Migration Manager 
will ñforgetò about it and wonôt offer you to continue it. 

You can stop migration by clicking Cancel on the following Migration Manager steps: 

Á Selecting Objects for Migration 

Á Selecting Target Client Account 

Á Mapping Remote Host IPs to Existing 

Doing this takes you to the Stopping Migration page. Select the Remove archive check box 
to remove any temporary files created during the migration, and click OK. 

In this chapter: 

Performing Full Migration .................................................................................. 43 
Performing Accounts Migration.......................................................................... 45 
Performing Domains Migration .......................................................................... 49 
Setting Up the Migration Preferences ................................................................ 54 
Selecting Objects For Migration......................................................................... 55 
Selecting Target Client Account ........................................................................ 59 
Setting up IP Mapping ....................................................................................... 60 
Finishing Migration ............................................................................................ 61 
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Performing Full Migration 

Specifying the Migration Preferences 

1 On the Migration Preferences page, select the Full migration option under Migration 
type:  

 

Figure 8: Migration Preferences: selecting Full migration 

2 Select the source hosting platform that must be used during the migration if there 
are several platforms on the source server. 

3 Click Next>> to proceed to the IP mapping configuration. 

Setting up IP Mapping 

On this step, you should configure IP mapping settings for the migration, that is, you 
have to choose which Plesk IP addresses must be used for the remote host objects 
when the migration is completed. This is the final step of Migration Manager wizard: 
once you click Next>> on this page, transferring the data will start. 
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Figure 9: Performing Full migration: setting up IP mapping 

This page shows the list of all remote host IP addresses assigned to objects that were 
selected for the migration. Columns in the list provide the following information: 

Á T (type) - indicates the IP address type: 

Á  - exclusive IP address (can be assigned only to one client). 

Á  - shared IP address (can be assigned to many clients). 

Á Source IP Address - IP assigned to an object in the source hosting platform. 

Á Destination IP - each line is a list of IP addresses registered in Plesk. The IPs that 
are not assigned to any Plesk client are listed under Vacant IP Addresses. The list 
contains all shared IP addresses registered in Plesk and vacant exclusive IP 
addresses.  

 

Before you perform IP mapping, it is important to keep the following in mind: 

Á Shared source IPs can be mapped only to shared destination IPs. 

Á Exclusive source IPs can be mapped either to vacant exclusive destination IPs or to 
shared destination IPs, if thereôs not enough vacant exclusive IPs present in Plesk. 

Á Several source IPs belonging to Ensim Pro IP-based sites can be mapped to one 
exclusive IP address in Plesk. It is advised to use this capability with caution, 
though, as allocating several migrated domains on one exclusive Plesk IP can 
cause problems with some of the domain settings such as Anonymous FTP. 

 

To perform mapping: 
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1 For each Source IP Address in the list, select a Destination IP from the corresponding 
list in the Destination IP column. 

2 Click Next>>. This starts transferring data to Plesk. 

 

If there are not enough destination IPs, you can register new IP addresses in Plesk 
as follows: 

1 Click  IP addresses located in the Tools group. Doing this takes you to the IP 
addresses management page. 

2 To register new IP, click  Add New IP Address. Adding IP address page opens. 
On that page, enter the data necessary for creating an IP address in Plesk and click 
OK. 

When you are finished with adding IP addresses to Plesk, click OK or Up Level on the IP 
addresses management page. This takes you back to the Migration Manager page of 
setting up IP mapping. 

Performing Accounts Migration 

Specifying the Migration Preferences 

1 On the Migration Preferences page, select the Selective migration option under 
Migration type:  

 

Figure 10: Plesk Migration Manager wizard: setting up migration preferences 

2 Select source hosting platform that must be used during the migration if there are 
several platforms on the source server. 

3 Click Next>> to proceed to selecting accounts for migration. 
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Selecting Accounts for Migration 

On this step, you should select the user accounts you want to migrate. For this, select 
the Accounts tab: 

 

Figure 11: Migration Manager wizard: selecting user accounts for migration 

This page shows the list of all user accounts existing on the source server. Columns in 
the list provide the following information: 

Á S (status) - indicates account status in the scope of comparison to the list of 
accounts existing on Plesk server:  

Á  - user account with such login does not exist in Plesk: it can be migrated to 
Plesk, including all domains registered within this account in the source hosting 
platform 

Á  - some names of the domains registered within this account match the 
domain names existing in Plesk: the account itself and the rest of its domains 
can be migrated to Plesk 

Á  - all names of the domains registered within this account match the domain 
names existing in Plesk: only the account data can be migrated to Plesk 

Á  - user account with such login exists in Plesk: it cannot be migrated to Plesk 

Á Login - login of the userôs account 

Á Client�·s Name - real name of the account user 

Á Number of domains - number of domains registered within this account in the source 
hosting platform 

 


