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Preface

In ths section:

Who Should Read ThisS GUIAE .........cuuiiiiiieiiieeee e 7
Typographical CONVENLIONS ........cciveiiiiiiis e e e 7
FEEADACK ... .o e 8

Who Should Read This Guide

This guide is intended for single domain owners, who were provided with access to Plesk
control panel as part of their shared or dedicated hosting package.

Typographical Conventions

Before you start using this guide, it is important to understand the documentation
conventions used in it.

The following kinds of formatting in the text identify special information.

Formatting
convention

Type of Information

Example

Special Bold

Italics

Monospace

ltems you must select,
such as menu options,
command buttons, or items
in a list.

Titles of chapters, sections,
and subsections.

Used to emphasize the
importance of a point, to
introduce a term or to
designate a command line
placeholder, which is to be
replaced with a real name
or value.

The names of commands,
files, and directories.

Go to the Systemtab.

Read the Basic
Administratiorchapter.

The system supports the
so called wildcard
character search.

The license file is located

in the
http://docs/common
/licenses  directory.


http://docs/common/licenses
http://docs/common/licenses
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Preformatted On-screen computer output #Is 1 alffiles
in your command-line total 14470
sessions; source code in
XML, C++, or other
programming languages.

Preformatted #cd
What you type, contrasted

Bold with on-screen computer /root/rpms/php
output.

CAPITALS Names of keys on the SHIFT, CTRL, ALT
keyboard.

KEY+KEY Key combinations for which CTRL+P, ALT+F4

the user must press and
hold down one key and
then press another.

Feedback

If you have found a mistake in this guide, or if you have suggestions or ideas on how to
improve this guide, please send your feedback using the online form at
http://www.parallels.com/en/support/usersdoc/. Please include in your report the guide® title,
chapter and section titles, and the fragment of text in which you have found an error.



http://www.parallels.com/en/support/usersdoc/

CHAPTER 1

Getting Started

In this chapter:

(oo [ [T o TN T R (o TN =d (=T SRR 9
Becoming Familiar with Plesk®& INterface ..........ccooovvvveiiiiiiii e, 10
Changing Your Contact Information and Password .............ccccvvvvevvviiiinieeenneennnns 14

Logging In to Plesk

(631

To log in to your Plesk control panel:

Open your web browser, and in the address bar type the URL where
your Plesk control panel is located (for example,
https://your.domain.com:8443).

Press ENTER.
Plesk login screen will open.

Type the login name and password your provider gave you into the
Loginand Passwordooxes, respectively.

Your login name would be your domain name.

If you log in for the first time, select the language for your control
panel from the Interface languaggrop-down box.

If you had previously specified the interface language and saved it in your interface
preferences, leave the User defaultalue selected.

Click Login


https://your.domain.com:8443/
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Becoming Familiar with Plésknterface

When you log in to control panel, it can open in either a standard viewa simplified
desktop viewor a combination of both. The standard view is a customary view of the
control panel divided into two main areas: navigation pane on the left and the main
screen where operations are performed on the right.

A Parallels Dicover Pavalich | s "
1 Plesk Control Panel Virtuozzo Containers | & 190 Paﬁ“e‘s

General

@ O Domain test.example.com

f @ & 4 @ T =) w

e Domain Report Rename Domain Limits Domain Allases  Buy Puctures Custom Buttons Register
3. Sesshore Admiristrator

C @

a&.%lar‘f,

DNS Settings Databases Certficates Q06C Data

Help & Support Sources

¢ belpDesh Hosting (Domain has physical hosting on IP address 81.1.204.8)
9 ten

s e ¢ £ & ¢ w € g

= !
‘Web Users Subdomains  Protected LRLs ‘Web Cwectories  FTP Accourks  Log Manager File Manager
o

=

b@@@ﬂl‘-éﬁ@

Scheduled Tasks  Ste Preview Skebuida Fvonti'u;e Web Applcatons  ASP.NET PHP Settings 115 Applcation

e 6 @

Performance hared S5 Hotlink ColdFision D54

The desktop view can show site statistics and shortcuts to the operations you
frequently performd everything you may need can now be accessible from a single

screen.
A Parallels Discaver Parallels =
| Plesk Control Panel Wirtunzzo Containers ¥ [Logout II P“Ihls
My Desktop ' Customize Desleop
— (4] El‘-::!mﬂiﬂﬂ-i}ml . = glﬁﬂmmm-!m Disk space usage for & domain 0B of unlimited disk space used
stem reate rew mail sccount for coount . . y
¥ =N - Create 8 new web User Eanchwidth usage for 8 domsin 06 of uriimited braffic Lsed
" e ACOOUTR, Maiboxes under damain 0 of urdmied maiboses ued
E Crcate a Dotak 0 Create Subdomain Subdaomaire under domain 0 of urdmibed subdamains used
Create anew database, . Create new subdoman,
Y Confiqure Hosting On a ‘='a Install a Site Application
Sibehuilder Admin Qﬂ Domain = lnstal asive application on 3 =
Finfas oo s
(33 pasitog a domein.
r“r"“ Mainaings . Search
Manage Files On Domain Sek Up a Domain
¥ 2 ..i Weork, with files and directories j“’ Administrator's Account .
through File manager. far the Domain J Recent | Mal decounts | Shorteuts
st Up 3 daan
adinishr shor's aceount for the My domain Paniege your domain,
damann,
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In this sectin:

[tEMS IN The STANAAIA VIBW . ... ettt e et e et e e e e rerees 12
[tems iN the DESKIOP VIBW ......ccoo i 12
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ltems In the Standard View

The navigation pane is located on the left. It gives you access to sets of administrative
functions:

A Home Web site and e-mail administration tools. You will spend most of the time in
this area.

A Sessions Management of your mail usersoé session

connections to your host. For more information on managing sessions, refer to
chapter Monitoring Connections to Control Panel and FTP Services (on page 146).

A Global AccouniThis shortcut appears in your Plesk Control Panel when the single
sign-on capabilities are switched on the hosting server. Single sign-on technology
allows you to log in to different Parallels products using a single global login name
and password. This shortcut is used for changing the global login settings.

A Global AccounfThis shortcut appears in your Plesk Control Panel when the single
sign-on capabilities are switched on the hosting server. Single sign-on technology
allows you to log in to different Parallels products using a single global login name
and password. This shortcut is used for changing the global login settings.

A Log OutWhen finished working with control panel, click this icon to end your
session.

A HelpDesk Use it to report your probl ems
technical support. For more information on this feature, refer to chapter Using Help
Desk for Requesting Assistance From Service Provider (on page 149).

A Help Provides context sensitive help.

Below the Helpicon, there is a context help tip area. It provides a brief description of the
current screen or available operations. When you place the mouse pointer over a
system element or status icon, it displays additional information.

To navigate through Plesk, you can also use a path bar: a chain of links that appears in
the right part of the screen, below the banner area. To return to a previous screen, click

L Up Leveln the upper-right corner of the screen.

To find items in lengthy lists, use search boxes located above every list of items: type a
search criterion into the input box, and click Search A list will show the items matching
the search criteria. To return back to viewing all items, click Show All'You can hide the
search area by clicking Hide Searchlo show the hidden search area, click Show Search

To sort a list by a certain parameter in ascending or descending order, click on the
parameter® title in the column heading. The order of sorting will be indicated by a small
triangle displayed next to the parameter title.

To customize your control panel in the Standard view, refer to the Customizing Your
Control Panel in the Standard View (on page 19) section.

Items in the Desktop View

The desktop view originally shows three sections:

t

(0]

ser v
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A Tools This group shows shortcuts to the operations that you can perform through
the control panel. You can freely add and remove these shortcuts.

A Statistics This shows the number of e-mail accounts you have under your domain,
disk space and montly bandwidth usage, and number of served subdomains (parts
of your main site or separate sites under your parent domain).

A Favorites This group shows three types of shortcuts sorted by type and placed on
the respective tabs. The Mailnamesab shows shortcuts to the favorite e-mail
accounts. The Shortutstab shows all other types of shortcuts that do not relate to
e-mail user accounts. The Recentab shows last ten control panel screens you have
been on. The Favoriteggroup also provides search tool for finding e-mail accounts.
To use the search tool, type the search criteria (this can be any combination of
symbols, search is case insensitive) and click »~ Search

To customize your control panel in the Desktop view, refer to the Customizing Your
Control Panel in the Desktop View (on page 21) section.

In this section:

USING WIZAIAS ... ..ot e e e e e et e e e e e e e e eaaees 14
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Using Wizards

When you work with Plesk in the Desktop view, you accomplish the tasks you need
through wizards. Each wizard is a series of consecutive screens. To accomplish a task
using a wizard, follow the instructions displayed on the wizard screens. For information
on individual options, refer to the respective sections of this guide.

Changng Your Contact Information and
Password

If you need to update your contact information, or change password:
Click Domain Administratan the Domaingroup.

2 Update your information as required, or type a new password, and
click OK

If you forgot your gsword:

I n your web browserdés address bar, type
control panel is located. For example, https://your.domain.com:8443.

2 Press ENTER.
Plesk login screen will open.
3 Click the Forgot your pssword?link.

4 Type your domain name into the Loginbox, and type your e-mail
address registered in the system into the E-mailbox.

5 Click OK
Your password will be sent to your e-mail address.



https://your.domain.com:8443/

CHAPTER 2

Customizing Ma Control Panel

In this chapter:

Setting Up GIobal ACCOUNL .......ovviiiiii e e e e aaaees
Customizing Your Control Panel in the Standard View .............ccccccvveeeiiieenninnns
Customizing Your Control Panel in the Desktop VIEW ..............uuvvviiiiiiiiiiiiiinnnnns
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Setting Up Global Account

Global Account is a single sign-on (SSO) technology feature that allows you to log in to
different Parallels products using a single global login and password. If you have
several accounts in Plesk Control Panel, you can connect them all to a global account
and switch between these accounts without entering a password every time. You can
also connect all your accounts in other Parallels products to your global account and
switch between them without providing credentials.

U To switch on support for single sigm for your server, do the following:
In Plesk Control Panel for Linux/Unix

1 Find out the IP address of the SSO server that you will be using. It
can be provided by your hosting company, or you can set up the SSO
server on any machine that is accessible over the Internet, including
your Plesk Control Panel server. For installation instructions, refer to
the Plesk Control Panel Installation Guide.

2 Register your server with the single sign-on server: issue the
command <plesk_installation_directory>/admin/sbin/sso
- server  https://idp - master.example.com:11443

3 Switch on single sign-on: issue the command
<plesk_installati on_directory>/admin/sbin/sso - e.

In Plesk Control Panel for Windows

Find out the IP address of the SSO server that you will be using. It
can be provided by your hosting company, or you can set up the SSO
server on any machine that is accessible over the Internet, including
your Plesk Control Panel server. For installation instructions, refer to
the Plesk Control Panel Installation Guide.

2 Register your server with the single sign-on server: issue the
command <plesk_installation_directory>\sso.exe -server https://idp-
master.example.com:11443.

3 Switch on single sign-on: issue the command
<plesk_installation_directory>\sso.exe -e.

In this section:

Creating A GIlobal ACCOUNL .........iiiiiiii e e 17
Connecting Local Accounts To Your Global Account.............cccovvviiiiiiiieeeeiennns 17
Switching BetWEen ACCOUNTS .......uiiiii e e e e e e e e eeeeees 18
Changing Global Account Password ..............ooiiiioiiiiiiiii e 18

Disconnecting Local Accounts From Global Account..............ccooovviiiiiiieeeeecennnn, 19


https://idp-master.example.com:11443/
https://idp-master.example.com:11443/
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Creating A Global Account

After you create a global account and connect local accounts to it, you will be able to
choose from any account connected to your global account when logging in under your
global account.

U To create a global account:
Log in to Plesk, go to Global Accounand click Connect To Global
Account

2 Select Create new global accowarid provide the login and password for
your global account.

3 Click OK

Your global account is active now, so you can proceed with connecting other
accounts to it. Refer to Connecting Local Accounts to Your Global Account (on
page 17) section for more information.

Connectig Local Accounts To Your Global Account

To connect a local Plesk account to your global account:
Log in to Plesk under the local account you want to connect.
Go to Global Accounand click Connect To Global Account

Make sure that Use existing global aagetoption is selected and provide
the login and password for the global account you want to connect to.

4 Click OK
Repeat steps 1-4 for other local accounts as necessary.
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To connect an account in another product with SSO support to your global account:

Log in to software product with SSO support under the account you
want to connect.

2 Follow the instructions on connecting to a global account in respective
software product documentation. Make sure that you provide the
credentials for the existing global account when you are asked to.

Repeat steps 1-2 for other accounts or products as necessary.

Note. Different software products may use different names for the Global Account
feature, such as Federated Identity or Global Login. Refer to respective software
product documentation for more information.

After you have connected all required accounts to your global account, you can log in
under your global account all the time in any product where you have a local account
connected to your global account. You will be shown the list of local accounts
connected to your global account every time you log in under it, so you can choose
which account you would like to use now. You can switch to another account any time
you want. Refer to Switching Between Accounts (on page 18) section for more
information.
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Switching Between Accounts

To switch to another account:
Click Switch Usein the upper right corner.
2 Select the account you want to switch to:

A Choose the required local account from the list of accounts connected to your
global account

or

A Select Specify credentials for another accaamd provide login and password for a
local account not connected to your global account or to another global account.
You can also specify the language for your control panel from the Interface
languagemenu. If you had previously specified the interface language for that
account and saved it in its interface preferences, leave the Defaultvalue
selected.

3 Click OK

Changing Global Account Password

To change password ofuraglobal account:

Log in to Plesk under your global account or any local account
connected to it.

2 Go to Global Accounand click Change Password
3 Enter your old and new passwords, and click OK



Customizing Your Control Panel 19

Disconnecting Local Accounts From Global Account

To disconmect a local account from your global account:

Log in to Plesk under the local account you want to disconnect.
Go to Global Accounand click Disconnect From Global Accaunt
Confirm the disconnection and click OK

w N -

Repeat steps 1-3 for other local accounts as necessary.

Customizing Your Control Panel in the
Standard View

In this section:

Setting Interface Language and Skin for Your Control Panel............................ 19
Adding a Hyperlink Button to Your Control Panel ...........ccccccceeeiiiiieiieeiiiceene e, 20
Removing a Hyperlink Button from Your Control Panel ............ccccccccceeiiiieenennns 20

Setting Interface Language and Skin for Your Control
Panel

To select an interface language and theme (skin) fargrdtol panel:
On your Home page, click Domain Administratan the Domaingroup.

2 In the Preferencegroup, select the desired interface language and skin
from the respective drop-down boxes.

Pl eskds interface has been ttlangaages|saityeud t o a
do not see your own language in the list, ask your provider to install the respective

language pack. You can also change your contact information here. For instructions

on how to change your contact information, refer to the Changing Your Contact

Information (on page 14) section.

3 Click OK
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Adding a Hyperlink Button to Your Control Panel

U To add a custom hyperlink button to your Plesk control panel:
1 On your Home page go to Custom Buttonsnd click Add New Buttan
2 Specify properties of the button:

A Type the text that will show on your button in the Button labefield.

A Choose the location for your button. To place it in the right frame of your Home
page, select the Domain Administration pagalue as the location. To place it in
the left frame (navigation pane) of your control panel, select the Navigation pane
value.

A Specify the priority of the button. Plesk will arrange your custom buttons on the
control panel in accordance with the priority you define: the lower the number 1
the higher is priority. Buttons are placed in the left-to-right order.

A To use an image for a button background, type the path to its location or click
Browseto browse for the desired file. It is recommended that you use a 16x16
pixels GIF or JPEG image for a button to be placed in the navigation pane, and
32x32 pixels GIF or JPEG image for buttons placed in the main frame.

A Type the hyperlink of your choice to be attached to the button into the URL field

A Using the checkboxes, specify whether to include the data, such as domain id
and domain name to be transferred within the URL. These data can be used for
processing by external web applications.

A In the Context help tip conteniisput field, type in the help tip that will be displayed
when you hover the mouse pointer over the button.

A Select the Open URL in the Control Partetckbox if you wish the destination URL
to be opened in the control panel® right frame, otherwise leave this checkbox
unchecked to open the URL in a separate browser window.

A If you wish to make this button visible to the mailbox users with access to control
panel, select the Visible to all sutbginscheckbox.

3 Click OKto complete creation.

Removing a Hyperlink Button from Your Control Panel

U To remove a hyperlink button framuryPlesk control panel:
Click Custom Buttonsn the Toolsgroup.

2 Select a check box corresponding to the button that you wish to
remove.

3 Click % Remove Selecte€onfirm the removal and click OK
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Customizing Your Control Panel in the
Desktop View

A W N P C

To add or remove items from the desktop:

Go to Desktop> ' Customize Desktop

In the Toolsgroup, specify what tasks you would like to accomplish
through the control panel. The appropriate shortcuts will be placed to
the desktop. The Selected tasklist shows the tasks for which shortcuts
are already placed on the desktop. The Available taskéist shows the
tasks for which you do not yet have shortcuts on your desktop.

A To add a shortcut to the desktop, select the required tasks in the Available tasks
list and click Add >>

A To remove a shortcut from the desktop, select the task that you do not need in
the Selected taskBst and click << Remove

To show your custom buttons on the desktop, select the Custom buttons
check box.

To show the shortcut for creating new custom hyperlink buttons at the
bottom of the desktop, select the Create a new domain custom buttback
box.

Specify whether to show the Statisticsand Favoriteggroups and what
items to show there. Clearing check boxes will remove the respective
items from the desktop. The Favoritesgroup shows the links to items or
control panel screens that you added to desktop by navigating to the
respective control panel screens and clicking #/ Create shortcudr “f Add
to favorites

Click OK

To add a mail account to thavoritegroupof the desktop:

Go to Mail> e-mail address and click “f Add to favoritesn the upper
right corner of the screen.

Specify the desktop shortcut label and the description.
Click OK

To add items tthe Favoritegroup of the desktop:

Navigate to the control panel screen you need.

Click &) Create Shortctin the upper right corner of the screen.
Specify the desktop shortcut label and the description.

Click OK
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To remove items from tRavoritegroup of the desktop:
On the desktop, click the shortcut that you wish to remove.
Click # Edit Favoritesn the upper right corner of the screen.
Click Remove

OR

4 On the desktop, click the # icon corresponding to the shortcut that
you wish to remove.

5 Click Remove

w N -



CHAPTER 3

Reviewing Your Hosting Pag&a

U To review or select the hosting features available for your account (if your provider
delegated the permission to manage the hosting options for your account):

1 Click Setupon your Home page.
2 View or change your physical hosting settings:

A

A
A

IP AddressYour domain can be hosted on either exclusive IP address or shared
IP address. Choose an address from your service provider® IP addresses pool.

Certificate Shows the SSL certificate used by your domain.

SSL supportSecure Sockets Layer encryption is generally used for protecting
transfer of sensitive data during online transactions on e-commerce Web sites
that run on dedicated IP addresses. SSL certificates that participate in the
encryption process are usually applied to a single domain name on a single IP
address, therefore, each site that needs SSL protection must be hosted on a
dedicated IP address. An exception to this is subdomains, which you can
protect with a wildcard certificate. Installing an SSL certificate on a Web server
that hosts several web sites with different domain names on a single IP address
(shared or name-based hosting) is technically possible, however, it is not
recommended: the encryption will be provided, but users will get warning
messages on attempt to connect to the secure site. To allow SSL encryption for
Web sites, select the SSL supportheck box.

FTP/Microsoft FrontPage Logid FTP/Microsoft FrontPage passw&ecify the
user name and password that will be used for publishing the site to the server
through FTP. Retype the password into the Confirm Passwordlox.

Hard disk quotepecify the amount of disk space in megabytes allocated to the
web space for this site. This is the so-called hard quota that will not allow writing
more files to the web space when the limit is reached. At attempt to write files,
users will get the fOut of disk spaceoderror. Hard quotas should be enabled in
the server® operating system, so if you see the fHard disk quota is not
supportedonotice to the right of the Hard disk quotéield, but would like to use the
hard quotas, contact your provider or the server administrator and ask to enable
the hard quotas.

Access to systenThis allows you to directly access the system through a
Remote Desktop connection. However, allowing system access via RDP also
poses a potential threat to the server security, so we recommend that you do
not allow it, leaving the Login prohibiteaption selected.

SiteBuilder supporsiteBuilder is an efficient and user-friendly WYSIWYG web
site editor running through the web interface. Leave the Publish site with
SiteBuildecheckbox selected to be able to access SiteBuilder and build web site
through your Plesk control panel interface by clicking SiteBuildeion the domain
management page. The version of SiteBuilder coming in the standard Plesk
distribution is fully functional and its use is not limited in any way by the
manufacturer (but you can be restricted from accessing it by your service
provider).



24 Reviewing Your Hosting Package

A Microsoft FrontPage suppdvticrosoft FrontPage is a popular web site authoring
tool. To enable publishing and modifying the site through Microsoft FrontPage,
select the Microsoft FrontPage suppartd Microsoft FrontPage over SSL support
check boxes, and set the Remote Microsoft FrontPage authoojpijon to allowed

Note. Microsoft FrontPage over SSL support is available only when SSL
support is enabled on a domain.

A Support for programming and scripting languages widely used in development of dynamic
Web sites and servside Web applicationSpecify which of the following
programming and scripting languages should be interpreted, executed or
otherwise processed by the web server: Active Server Pages (ASP), Active
Server Pages on .NET framework (ASP.NET), Server Side Includes (SSI), PHP
hypertext preprocessor (PHP), Common Gateway Interface (CGl), Fast
Common Gateway Interface (FastCGl), Internet Server Application
Programming Interface (ISAPI), Perl, Python, ColdFusion and Miva scripting
required for running Miva e-commerce solutions.

Note. You can change the version of ASP.NET and PHP you want to use in the
corresponding drop-down menu. You can also specify the mode for running
PHP applications - CGI, FastCGI or ISAPI.

A Web statisticsTo allow you to view the information on the number of people
visited the site and the pages of the site they viewed, select a module in Web
statisticsdrop-down menu and select the accessible via password protected directory
Ipleskstat/checkbox, if required. This will install the selected statistical software
module, which will generate reports and place them into the password protected
directory. The domain administrator will then be able to access Web statistics at
the URL: https://your-domain.com/plesk-stat/ using their FTP account login and
password.

Note. If you change the FTP credentials, web statistics access credentials do
not change. The original login and password specified upon the domain
creation should always be used for accessing password-protected web
statistics directory.

A Custom gor documentsWhen visitors coming to your site request pages that the
web server cannot find, the web server generates and displays a standard
HTML page with an error message. If you wish to create your own error pages
and use them on your web server, select the Custom error documentieck box.

Note. You can enable the support for all programming and scripting languages,
web statistics and custom error documents at once by selecting All services
checkbox in the Serviceggroup.

A Additional write/modify paissions This option is required if your web applications
are using a file-based database (like Jet) located in the root of httpdocs or
httpsdocs  folders. Please note that this option might seriously compromise
the web site security

A Use dedicated IIS djmation poolThis option enables the use of dedicated IS
application pool for your web applications. Using dedicated IS application pool
dramatically improves the stability of your web applications due to worker
process isolation mode. This mode gives each web site hosted on the server the
possibility to allocate a separate process pool for execution of its web
applications. This way, malfunction in one application will not cause stopping of
all the others. This is especially useful when you are using shared hosting
package.
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3 Click OK

In this chapter:

Viewing the Resource AllOTMENTS .........coooviii i 26
Viewing the Permissions for Operations ... 28
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Viewing the Resource Allotrten

U To see the amount of resources your site can consume:

1 Click Limitsin the Domaingroup.
2 The following resources usage allotments can be viewed:

A

A

Maximum number of domain aliag@isplays the maximum number of domain
aliases that can be created for your domain.

Maximum number of subdomaibgsplays the maximum number of subdomains
that can be hosted under your domain.

Disk spaceShows you the total amount of disk space allocated to your hosting
account. This amount is measured in megabytes. It includes disk space
occupied by all files related to this domain/web site: web site contents,
databases, applications, mailboxes, log files and backup files. This is the so-
called soft quota: when it is exceeded, domain names and web sites are not
suspended automatically, only the appropriate notices are sent to your
provider& e-mail addresses and the resource overage is indicated by a
corresponding icon =/ shown in the control panel to the left of your domain
name. When your website required more disk space, consider upgrading your
hosting plan.

MySQL databases quatad Microsoft SQL databasgsota. Displays the maximum
disk space amount that MySQL and Microsoft SQL Server databases
respectively can occupy on your domain.

Maximum amount of traffi@isplays the maximum amount of data in megabytes
that can be transferred from the web site during a month. Once the limit is
reached, the appropriate notices are sent to your provider® e-mail addresses
and the resource overage is indicated by a corresponding icon '=/ shown in the
control panel to the left of the domain name. When your web site starts
attracting more visitors and requires more bandwidth, consider upgrading your
hosting plan.

Maximum number of web usedhows the maximum number of personal web
pages that you can host for other users under your domain. This service is
mostly used in educational institutions that host non-commercial personal pages
of their students and staff. These pages usually have web addresses like
http://your-domain.com/~username. If the Allow the web users scriptingeck box
is selected, execution of scripts embedded in personal web pages is allowed.
See the Hosting Personal Web Pages on Your Web Server (on page 85) section
for detalils.

Maximum number of additional Microsoft FrontPage accDisglys the maximum
number of additional Microsoft FrontPage accounts you can create on your
domain.

Maximum number of additional FTP accoliplays the maximum number of
additional FTP accounts you can create on your domain.

Maximum number of MySQL databasesMaximum number of Microsoft SQL server
datatases Displays the maximum number of MySQL and Microsoft SQL Server
databases respectively that can be hosted in your domain.


http://your-domain.com/~username
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A Maximum number of mailbox8sows the maximum number of mailboxes that can
be hosted in your domain.

A Mailbox quotaDisplays the amount of disk space in kilobytes that is allocated to
each mailbox in your domain.

A Total mailboxes quotBisplays the total amount of disk space available for all
mailboxes on a domain.

A Maximum number of mail redire@Bows the maximum number of mail redirects
that can be used in your domain.

A Maximum number of mail grougtiows the maximum number of mail groups that
can be used in your domain.

A Maximum number of mail autorespond@isplays the maximum number of
autoresponders that can be set up in your domain.

A Maximum number of mailing liskhiows maximum the number of mailing lists that
you can run in a domain.

A Maximum number of Java applicati@isplays the maximum number of Java
applications or applets that you can install in a domain.

A Maximum mmber of shared SSL lini&hows the total number of subdomains
(including their parent domain) that can link to the Master SSL domain defined
by the server administrator.

A Maximum number of ODBC connectih®ws the maximum number of ODBC
connections that you can set up on your domain.

A Validity periodShows the term for a hosting account. At the end of the term, your
domain/web site will be suspended, its Web, FTP and mail services will no
longer be accessible to the Internet users, and you will not be able to log in to
the control panel.

3 Click OK
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Viewing the Permissions for Operations

0 To view the permissions for operations you can perform through your control panel:
1 Click Domain Administratarn your Home page.
2 The permissions are listed in the Permgsionsgroup:

A Physical hosting manageme@&hows whether you can fully control hosting
account for your web site.

A Hard disk quota assignmeBhows whether you can set up the hard quota on disk
space allocated to your site.

A Subdomains manageme8hows whether you can set up, modify and remove
subdomains in your domain.

A DNS zone manageme®hows whether you can manage the DNS zone of your
domain.

A Log rotation manageme®hows whether you can adjust the cleanup and
recycling of processed log files for your site.

A Scheduler managemesthows whether you can schedule tasks with the task
scheduler. Scheduled tasks can be used for running scripts or utilities on
schedule.

A Anonymous FTP managemetiows whether you can have an FTP directory
where all users could download and upload files without the need to enter login
and password. A web site should reside on a dedicated IP address in order to
use anonymous FTP service.

A FTP accounts managemeBthows whether you can create additional FTP
accounts for your web site.

A Tomcat applications managemé&iiows whether you can install Java applications
and applets on your web site through the control panel.

A System access managemestiows whether you can enable and disable access to
the system through Remote Desktop.

A Madling lists managemerhows whether you can use mailing lists provided by the
GNU Mailman software.

A Backup/restore functionShows whether you can use the control panel facilities
to backup and restore your site. Scheduled and on-demand backups are
supported.

A Spam filter managemeBhows whether you can use spam filter provided by the
SpamAssassin software.

A Antivirus managemerShows whether you can use antivirus protection for filtering
incoming and outgoing mail.

A SiteBuilderShows whether you can use SiteBuilder for creating and editing your
web site.

A Hosting Perfomance Managem8&hbws whether you can change the hosting
performance preferences for your domain.



Reviewing Your Hosting Package 29

A IS Application Pool Managem@&ttows whether you can manage your 1S
application pool.

A Web statistics manageme8hows whether you can manage web statistics for
your domain.

A Additional write/modify permissions managen®&miws whether you can manage
additional write/modify permissions for your domain. These permissions are
required if your web applications are using a file-based database (like Jet)
located in the root of httpdocs or httpsdocs  folders. Please note that
selecting this option might compromise web site security.

A User interfaceShows what type of Plesk control panel interface you can use -
standard, desktop, or both.

A Desktop managemei®hows whether you can customize and manage your
desktop interface.

A Ability to select a database sen@&ows whether you can select a database server
of each type for creating your databases, not only use the default database
server.

3 Click OK



CHAPTER 4

Setting Up And Maintaining Your Wel
Site

Once you have registered your domain name, constructed your web site, and

purchased a hosting package from your hosting service provider, you can:

A Publish your site to your web space on the
A Deploy databases and applications that your web server will be using,

A Secure data transfer with Secure Sockets Layer encryption and restrict access to
web server resources with password protection.

In this chapter:

PUDBIIShING YOUF SIte...uviuiii et e e e e eaaees 31
PrevieWing YOUT SIE .......coviiiiiiiiiiiiiiiieeeeeeeeeee e 41
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Publishing Your Site

Publishing your site means uploading web pages, scripts and graphic files that
compose the site to your web space in any of the following ways:

A Through FTP connection

A Through Plesk File Manager

A Through Through Adobe Dreamweaver or Microsoft FrontPage software
A Through SiteBuilder

FTP is one of the most common and easiest ways to upload files.

In this section:

Publishing a Site Through FTP........oiii e 31
Uploading Site Through Plesk File Manager ..........cccccccvvviiiiiiiiiiiiiiiiiiiiiiiiieee 34
Publishing Sites From Microsoft FrontPage............cccccccvvvvviiiiiiiiiiiiiiiiiiiiiiieieeee 35
Publishing a Site From Adobe DreamweaVEr ............oeeuuiiieeiieeeeeeeiiieee e eeeeeeaens 40
Publishing Site From SiteBUIlder ...........cooviiiiiiiiri e 41

Publishing a Site Through FTP

U To upload your site through FTP:

Connect to the server with an FTP client program, using FTP account
credentials your provider gave you.

Enable the passive mode if you are behind a firewall.

2 Upload files and directories that should be accessible through HTTP
protocol to the httpdocs directory, and files/directories that should
be transferred securely over SSL protocol to the httpsdocs
directory.

3 Place your CGI scripts into the cgi - bin directory.
4 Close your FTP session.

In this section:

Changing Your FTP Account CredentialS ............coooiiiiiiiiiniieeeiiice e 32
Using Additional FTP ACCOUNTS .......uiiiiieeieiiiiiiies e e e e e e e eeeeees 32
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Changing Your FTP Account Credentials

To change the user name and password for accessing your FTP account:
On your Home page, click Setup

Specify the new FTP login name and password.

Click OK

Using Additional FTP Accounts

If you are working on your web site together with someone else or host subdomains for
other users, you might want to create additional FTP accounts.

w N -

In this section:

Creating Additional FTP ACCOUNES.......c.coiiiiiiiiiiie e e e e eaeees 32
Changing Settings of Additional FTP ACCOUNLS ............cceeeeiiieiiiiiiiiiciee e, 33
Removing Additional FTP ACCOUNES ........ccoviiiiiiiiiiiiiiiiiiiieeeeeeeeeeeeeeeeeee e 33

Creating Additional FTP Accounts

To create an additional FTP account:

On your Home page, click FTP Account$n the Hostinggroup.

On the Additional FTP Accountab, click Add New FTP Account
Specify the FTP account name the appropriate field.

Specify the Home directorpy clicking ' and select the directory
required. Alternatively, you can specify the path in the input field.

5 Type the new password into the New passwordnd Confirm password
boxes.

6 By default, the Hard disk qotais set to Unlimited To set the required
parameter, clear the Unlimitedcheckbox and type the amount of disk
space in megabytes into the Hard disk quotaox.

7 If required, select the Read permissionheckbox. The FTP account
users will be able to view the content of the home directory and
download files from it.

8 If required, select the Write permissiogheckbox. The FTP account
users will be able to create, view, rename and delete directories in the
home directories.

A WDN P C

If you dond grant any permissions, the connection to the FTP account will be made,
but the home directory will be not displayed for users.

9 Click OK A new additional FTP account will be added.
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Changing Settings of Additional FTP Accounts
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9

To change the properties of an additional Fd®uat

On your Home page, click FTP Accountsn the Hostinggroup.

On the Additional FTP Accountab, click the required account in the list.
Specify the FTP account nama the appropriate field.

Specify the Home directorpy clicking ' and select the directory
required. Alternatively, you can specify the path in the input field.

Type the new password into the New passwordnd Confirm password
boxes.

By default, the Hard disk quotés set to Urlimited To set the required
parameter, clear the Unlimitedcheckbox and type the amount of disk
space in megabytes into the Hard disk quotaox.

If required, select the Read permissiooheckbox. The FTP account
users will be able to view the content of the home directory and
download files from it.

If required, select the Write permissiocheckbox. The FTP account
users will be able to create, view, rename and delete directories in the
home directories.

If you donda grant any permissions, the connection to the FTP account will be made,
but the home directory will be not displayed for users.

Specify the changes as required and click OK

Removing Additional FTP Accounts

N - &

To remove an additional FTP account:
On your Home page, click FTP Accountsn the Hoging group.

On the Additional FTP Accountab, select the checkbox corresponding to
the account you want to remove and click % Remove Selected

Confirm removal and click OK The FTP account will be removed.
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Uploading Site Through Plesk File Manager

U To upload sites through Plesk File Manager:

1 Log in to Plesk control panel i nto your
account.

2 Click File Managein the Hostinggroup.
3 Create and upload files and directories.

Place the files and directories that should be accessible via HTTP protocol to the
httpdocs  directory, and files/directories that should be transferred securely over
SSL protocol to the httpsdocs  directory. Place your CGI scripts into the cgi - bin
directory.

A To create a new directory within your current location, click Add New Directoiy
the Toolsgroup, specify the directory name and click OK

A To create new files in the required directory, click Add New Fila the Toolsgroup,
in the File creatiorsection specify the file name, select the Use html templateheck
box, if you want file manager to insert some basic html tags to the new file, and
click OK A page will open allowing you to enter the content or html-formatted
source of a new file. After you are done, click OK

A To upload a file from the local machine, click Add New Film the Toolsgroup,
specify the path to its location in the File sourcéox (or use Browseto locate the
file), and click OK You can upload up to 3 files at once through three separate
File Sourcdoxes. If you are uploading an archive file (.zip or .rar), select the
corresponding Upload archive and extractliteck box to extract the uploaded
archive contents in the folder where the file was uploaded

A To view or edit an existing file, click its name. When editing an HTML file, Plesk
opens internal WYSIWYG editor by default. If you want to edit the source code
of the HTML file, click Html To return back to WYSIWYG mode, click Design

When you upload web content through File Manager or FTP, your control panel
automatically sets the appropriate access permissions for files and directories. To

change the permissions of files and directories, click {i'. For more information about
the system of permissions, refer to the Setting Up Access Permissions for Files and
Folders (on page 102) section.

To preview a Web page in your browser, click el
To rename a file or directory, click = Type in a new name and click OK

To copy or move a file or directory to another location, select the required file or

directory using the appropriate check box, and click O Copy/MoveSpecify the
destination for the file or directory to be copied or renamed to, then click Copyto copy,
or Moveto move it.

To update the file or directory creation date, click i Change Timestamphe time stamp
will be updated with the current local time.

To calculate the size of selected files, select the checkboxes corresponding to the files
which size you wish to see and click 2 size
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To remove a file or directory, select the corresponding check box, and click X Remove
SelectedConfirm removal and click OK

Publishing Sites From Microsoft FrontPage

Microsoft FrontPage deals with two kinds of Web sites: disk-based and server-based.
In short, a disk-based site is a FrontPage Web site you create on your local hard disk
and then later publish to a Web server. A server-based site is one you create and work
with directly on a Web server, without the extra step of publishing. This section
provides you with instructions on publishing only disk-based web sites.

You can publish disk-based web sites either through FTP or HTTP. If your server is
running FrontPage Server Extensions, you would publish your site to an HTTP location.
For example: http://your-domain.com/MyWebSite. If your server supports FTP, you
would publish to an FTP location. For example: ftp://ftp.your-domain.com/myFolder.

To find out which publishing method your server supports, contact your hosting
company, or your |IT department.

After publishing, you can manage your site through FrontPage Server Extensions.

U To access Microsoft FrontPage Server Extensions management interface:
Log in to Plesk.

2 Click FrontPage Managemsartid click one of the following icons:
A Click FrontPage WebAdntimmanage a site, which is not protected by SSL.
A Click FrontPagesSL WebAdmio manage an SSL-enabled site.

3 Type your Microsoft FrontPage administr
password, and click OK

For instructions on using FrontPage Server Extensions, see online help (FP WebAdmin
Help or visit Microsoft web site.

In this section:

Publishing Sites From Microsoft FrontPage Through FTP ..........cccccoeiiiiiiiiiies 36
Publishing Sites From Microsoft FrontPage Through HTTP ..., 37
Changing Microsoft FrontPage Settings .........coovvoeeiiiiiiiiii e 38

Using Additional Microsoft FrontPage ACCOUNES .............uuiiiieiiiiiiiiiiiiiiee e 38
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Publishing Sites From Microsoft FrontPage Through FTP

If you are publishing from a computer at work, ask your IT department, help desk, or
network administrator if you are allowed to publish with FTP beyond a firewall. Also ask
if you need to install special software that allows you to publish beyond the firewall.

To publish files through FTP:

Open Microsoft FrontPage.

2 Open a Microsoft FrontPage Web site: open Filemenu and select the
Open Sitetem.

3 Go to Remote Web sitaew: click the Web Sitg¢ab, and then the Remote
Web Sitdutton at the bottom of the window.

4 Set up your Remote Web Site Properties:

A Click the Remote Web Site Propertirgton in the upper-right corner of the
window.

A Select FTPas the remote Web server.

A In the Remote Web site locatibox, type your host name (e.qg., ftp:/ftp.your-
domain.com)

A In the FTP directorpox, type your FTP directory if your hosting company
provided one. Leave it blank if they did not specify one.

A Select the Use Passive FTdheck box if your computer or network is protected by
a firewall.

5 Click OKto connect to the remote site.

The Remote Web site view will show files that you have in your local and remote
sites.

6 Click the Publish Web sitbutton in the lower-right corner of the window.
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Publishing Sites From Microsoft Frog@hrough HTTP

To publish files through HTTP on a server that supports FrontPage Server Extensions:

Open your FrontPage program.

2 Open a FrontPage Web site: open Filemenu and select the Open Site
item.

3 Go to Remote Web sitaew: click the Web Sitd¢ab, and then the Remote
Web Sitdutton at the bottom of the window.

4 Click the Remote Web Site Propertiegton in the upper-right corner of
the window.

5 On the Remote Web Sitab, under Remote Web server typdick FrontPage or
SharePoint Services.

6 In the Ranote Web site locatidox, type the Internet address, including
the protocol, of the remote Web site that you want to publish folders
and files to & for example, http://www.your-domain.com & or click
Browseto locate the site.

7 Do any of the following:

A To use Secure Sockets Layer (SSL) for establishing a secure communications
channel to prevent the interception of critical information, click Encryption
connection required (SSIp use SSL connections on your Web server, the
server must be configured with a security certificate from a recognized certificate
authority. If the server does not support SSL, clear this check box. Otherwise,
you will not be able to publish folders and files to the remote Web site.

A To remove specific types of code from Web pages as they are being published,
on the Optimize HTMiab, select the options you want.

A To change the default options for publishing, on the Publishingtab, select the
options you want.

8 Click OKto connect to the remote site.
The Remote Web sitgew will show files that you have in your local and remote sites.
9 Click the Publish Web sitbutton in the lower-right corner of the window.
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Changing Microsoft FrontPage Settings

If you want Microsoft FrontPage to use its own IIS Index Server to build the full-text
index of your Web site.

To make Microsoft FrontPage use its own IIS Index Server:
From your Home page go to FrontPage Managementreferences
2 Select Use the lIS Index Senadreck box and click OK

If you use FrontPage forms that submit information by e-mail on your site, you
may want to specify the following preferences:

A SMTP mail server that will be used for sendingByalkfault, SMTP server specified in
the domain® DNS zone is used for sending mail. If no SMTP server is specified in
the zone, then FrontPage uses the mail service running on the server where the
domain (site) is hosted.

A Sende® email addressBy default, domain owner& e-mail address is used. If the
domain owner& e-mail address is not specified in domain owner& profile, then
FrontPage uses the e-mail address of the client, to whom the domain belongs. If the
client® e-mail address is not specified in the client® profile, then the server
administrator® e-mail address is used.

To changehe preferences:
From your Home page go to FrontPage Managementreferences

2 Under Mail Settingspecify the SMTP server and the e-mail address
you want to use, and then click OK

Using Additional Microsoft FrontPage Accounts

If you are working on your web site together with someone else or host subdomains for
other users, you might want to create additional Microsoft FrontPage accounts.

In this section:

Creating Additional Microsoft FrontPage ACCOUNIS............uuuveeuveeieiiiiieiiiiiiiinennns 39
Changing Settings of Additional Microsoft FrontPage Accounts ........................ 39
Removing Additional Microsoft FrontPage ACCOUNES ...........cocevviiiiiiiiiiiieeeeeeees 39
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Creating Additional Microsoft FrofiPeqents

A WON PP

To create an additional Microsoft FrontPage account:
Click FrontPage Managemeort your Home page.
Click Add New FrontPage Accaunt

Specify the login and password for this account.

If you wish to limit the amount of disk space that can be used by this
account, clear the Unlimitedcheckbox and type the desired value in
megabytes into the Hard disk quotaox.

When the specified limit is exceeded, the account owner will not be able to add files
to his or her web space.

Click OKto finish the creation of an additional Microsoft FrontPage
account.

Changing Settings of Additional Microsoft FrontPage Accounts

A WODN P C

To change settings for an additional Microsoft FrontPage account:
Click FrontPage Managemeasrt your Home page.

Click the required account in the list.

Specify new login and password for this account.

Adjust the limit on the amount of disk space that can be used by this
account by specifying the new limit in the Hard disk quotaox.

When the specified limit is exceeded, the account owner will not be able to add files
to his or her web space.

Click OKto save changes.

Removing Additional Microsoft FrontPage Accounts

To remove an additional Microsoft FrontPage account:
Click FrontPage Managemeort your Home page.

Select the checkbox corresponding to the account you wish to
remove.

Click # Remove Selected
Confirm the removal and click OK
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Publishing a Site From Adobe Dreamweaver

Before publishing a site from Dreamweaver, you need to define the site properties, that
is, you need to tell Dreamweaver where your site files are located on your computer,
and to specify the server to which you want to publish the site.

U To define a site in Dreamweaver:

From the Sitemenu, choose New SiteThe Site Definition screen
opens.

2 Click the Advancedab.
3 In the Local Infocategory, specify the following:
A Sitename Thi s wi || show in Web browseros tit]l

A Local root foldefThis is the folder on your computer where all of your site files
are stored. For example c: \ My Site

A Defaultimages folder Speci fy the folder where your si
For example c: \ My Site \images

A HTTP addres$pecify your domain name. For example, http://your -
domain.com

4 From the Categorymenu, select the Remote Infatem.

5 From the Accessmenu, select the FTPoption. Most likely, your server
supports publishing through FTP (File Transfer Protocol, commonly
used for transferring files over the Internet).

6 Specify the following settings:

A FTP hostType your FTP host name without the ftp:// prefix. For example,
your - domain.com .

A Host directorySpecify the directory on the server where your site will reside. In
most cases, this is httpdocs

A Login and passwor®pecify the login name and password that your provider
gave you.

A Use passive FTBelect this option only if your computer is behind a firewall.

7 To ensure that you specified the correct login and password, and that
Dreamweaver can connect to the server, click the Testbutton.

8 To save the settings, click OK

To publish your site:
Open your site in Dreamweaver.

2 From the Sitemenu, select the Putoption (or press Ctrl+Shift+U
simultaneously).
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Publishing Site From SiteBuilder

To publish your Web site from Sitebuilder:
Log in to your control panel.

2 Click Setupon your Home page and verify that Publish site with Sitebuilder
check box is selected. Click OKto return to your Home page.

3 Click Sitebuilder Wizard

4 After Sitebuilder is loaded, follow the instructions provided in
Sitebuilder documentation to publish your Web site. You can find
Sitebuilder documentation at
http://www.parallels.com/en/products/sitebuilder/win/docs/
(http://lwww.parallels.com/en/products/sitebuilder3win/docs).

Previewing Your Site

Once you published your site to your web space, you may want to make sure that it
functions properly in the actual hosting environment. You can preview your site through
your favorite Web browser, even if the information on your domain name has not yet
propagated in the Domain Name System. Note that Adobe Flash and CGI scripts will
not work during preview. Also, site preview does not work for Web sites and Web
pages that include absolute paths to other files (like <a
href=dhttp://domain.tld/image.qifo>).

To preview your site, on your Home page, click Site Previevin the Hostinggroup.

Configuring AP.NET

ASP.NET is a flexible set of tools and web development technologies that allows you to
employ a number of applications based on ASP.NET framework. Plesk supports both
1.1.x and 2.0.x versions of the .NET framework and allows configuring most of its
settings.

In this section:

Configuring ASP.NET for Your DOMaiN .........ccccuiiiiiiiiiiiiceiin e ee e e e 42
Configuring ASP.NET for Virtual DIreCtOriesS.......ccocvvviiieeiiiiii e ee e 45
Restoring Default ASP.NET Configuration ............cccccvvviiiiiiiiiiiiiiiiiiiiiiiiiieeeeee 47
Changing .NET Framework Version for Your Domain ............cccccvviiiiieeeeeeennnns 48

Changing .NET Framework Version for a Virtual (Web) Directory ..................... 48
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Configuring ASP.NET for Your Domain

Most ASP.NET configuration settings that commonly need to be customized in order
for ASP.NET applications to function in a desirable way can be edited through Plesk.

U To configure ASP.NET for your domain:
1 Click ASP.NHE on your home page.

2 Set up the strings that determine database connection data for
ASP.NET applications which use databases. This option is available
only for ASP.NET 2.0.x.

When you open the ASP.NET configuration page for the first time, sample
connection parameters with common constructions are displayed. You can then
delete them and specify your own strings.

A To add a string, enter the required data into the Nameand Connection Parameters
input fields and click @ next to them.
A To remove a string, click (=] next to it.

3 Set up custom error messages that will be returned by ASP.NET
applications in the Custom Error Settingeeld:

A To set the custom error messages mode, select an appropriate option from the
Custom error modaenu:

A On- custom error messages are enabled.

A Off- custom error messages are disabled and detailed errors are to be
shown.

A RemoteOnly custom error messages are displayed only to remote clients,
and ASP.NET errors are shown to the local host.

A To add a new custom error message (which will be applied unless the Offmode
was selected), enter the values in the Status Codand Redirect URfields, and

click &.

A Status Codeéefines the HTTP status code resulting in redirection to the error
page.

A Redirect URHefines the web address of the error page presenting
information about the error to the client.

Due to possible conflicts, you cannot add a new custom error message with an
error code that already exists, but you can redefine the URL for the existing
code.

A To remove a custom error message from the list, click @ next to it.
4 Configure compilation settings in the Compilation and Debuggifigld:

A To determine the programming language to be used as default in dynamic
compilation files, choose an entry from Page default languadjst.

A To enable compiling retail binaries, leave the Switch on debuggincheckbox
empty.
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A To enable compiling debug binaries, select the Switch on debuggincheckbox. In
this case, the source code fragments containing error will be shown in a
diagnostic page message.

Note. When running applications in debug mode, a memory and/or performance
overhead occurs. It is recommended to use debugging when testing an application
and to disable it before deploying the application into production scenario.

Configure encoding settings for ASP.NET applications in the
Globalization Settingsection:

A To set an adopted encoding of all incoming requests, enter an encoding value
into the Request encodinfield (default is utf-8).

A To set an adopted encoding of all responses, enter an encoding value into the
Response endingfield (default is utf-8).

A To set an encoding which must be used by default for parsing of .aspx , .asmx ,
and .asax files, enter an encoding value into the File encodindield (default is
Windows-1252).

A To set a culture which must be used by default for processing incoming web
requests, select an appropriate item from the Culturelist.

A To set a culture which must be used by default when processing searches for a
locale-dependent resource, select an appropriate item from the Ul Culturdist.

Set a code access security trust level for ASP.NET applications in the
Code Access Securitield.

CAS trust level is a security zone to which applications execution is assigned,
defining what server resources the applications will have access to.

Important. When an assembly is assigned a trust level that is too low, it does not
function correctly. For more information on the permissions levels see
http://msdn.microsoft.com/library/en-
us/dnnetsec/html/THCMCh09.asp?frame=true#c09618429 010.

Enable the usage of the auxiliary scripts in the Script Library Settings
field. Specifying the script library settings is necessary if the validation
web controls are used on your web site. This option is available only
for ASP.NET 1.1.x.

A If you need to use auxiliary scripts (specifically, scripts implementing objects for
validating input data), provide the settings for .NET framework script library. To
do so, enter the path beginning with the domain root directory preceded by the
forward slash into the Path to Microsoft script libraiigld, or click the folder icon
next to the Path to Microsoft script librdiigld and browse for the required location.

A Toinitiate the auto-installation of files containing the scripts to the specified
location, select the Installcheckbox. If the files already exist there, they will be
rewritten.

Set client session parameters in the Session Settingield:

A To set up the default authentication mode for applications, select an appropriate
item from the Authentication modest. Windowsauthentication mode should be
selected if any form of IIS authentication is used.

A To set up time that a session can idle before it is abandoned, enter appropriate
number minutes into the Session timeotuteld.
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9 Click OKto apply all changes.

Note: Plesk supports separate configurations for different versions of the .NET
framework (1.1.x and 2.0.x).
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Configuring ASP.NET for Virtual Directories

To improve the performance of ASP.NET-based web applications, Plesk allows using
individual settings of .NET framework per virtual directory.

i
1
2
3
4

To configure ASP.NET for a virtual directory:

Click Web Directoriesn your home page.
Browse to the required directory and enter it.
Click ASP.NET

Set up the strings that determine database connection data for
ASP.NET applications which use databases. This option is available
only for ASP.NET 2.0.x.

A

A

When you open the ASP.NET configuration page for the first time, sample
connection parameters with common constructions are displayed. You can then
delete them and specify your own strings.

To add a string, enter the required data into the Nameand Connection Parameters
input fields and click @ next to them.

To remove a string, click @ next to it.

Set up custom error messages that will be returned by ASP.NET
applications in the Custom Error Settingeeld:

A

A

To set the custom error messages mode, select an appropriate option from the
Custom error mod@aenu:

A On- custom error messages are enabled.

A Off- custom error messages are disabled and detailed errors are to be
shown.

A RemoteOnly custom error messages are displayed only to remote clients,
and ASP.NET errors are shown to the local host.

To add a new custom error message (which will be applied unless the Off mode
was selected), enter the values in the Status Codand Redirect URfields, and

click &.

A Status Codeéefines the HTTP status code resulting in redirection to the error
page.

A Redirect URHefines the web address of the error page presenting
information about the error to the client.

Due to possible conflicts, you cannot add a new custom error message with an
error code that already exists, but you can redefine the URL for the existing
code.

To remove a custom error message from the list, click '@ next to it.

6 Configure compilation settings in the Compilation and Debuggifigld:

A To determine the programming language to be used as default in dynamic

compilation files, choose an entry from Page default languagst.
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A To enable compiling retail binaries, leave the Swich on debuggingheckbox
empty.

A To enable compiling debug binaries, select the Switch on debuggingheckbox. In
this case, the source code fragments containing error will be shown in a
diagnostic page message.

Note. When running applications in debug mode, a memory and/or performance
overhead occurs. It is recommended to use debugging when testing an application
and to disable it before deploying the application into production scenario.

Configure encoding settings for ASP.NET applications in the
Globalizéion Settingssection:

A To set an adopted encoding of all incoming requests, enter an encoding value
into the Request encodinfield (default is utf-8).

A To set an adopted encoding of all responses, enter an encoding value into the
Response encodirfgeld (default is utf-8).

A To set an encoding which must be used by default for parsing of .aspx , .asmx ,
and .asax files, enter an encoding value into the File encodindield (default is
Windows-1252).

A To set a culture which must be used by default for processing incoming web
requests, select an appropriate item from the Culturelist.

A To set a culture which must be used by default when processing searches for a
locale-dependent resource, select an appropriate item from the Ul Culturdist.

Set a code access security trust level for ASP.NET applications in the
Code Access Securitield.

CAS trust level is a security zone to which applications execution is assigned,
defining what server resources the applications will have access to.

Important. When an assembly is assigned a trust level that is too low, it does not
function correctly. For more information on the permissions levels see
http://msdn.microsoft.com/library/en-
us/dnnetsec/html/THCMChQ9.asp?frame=true#c09618429 010.

Enable the usage of the auxiliary scripts in the Script Library Settings
field. Specifying the script library settings is necessary if the validation
web controls are used on your web site. This option is available only
for ASP.NET 1.1.x.

A If you need to use auxiliary scripts (specifically, scripts implementing objects for
validating input data), provide the settings for .NET framework script library. To
do so, enter the path beginning with the domain root directory preceded by the
forward slash into the Path to Microsoft script librdigld, or click the folder icon
next to the Path to Microsoft script librdigld and browse for the required location.

A Toinitiate the auto-installation of files containing the scripts to the specified
location, select the Installcheckbox. If the files already exist there, they will be
rewritten.

10 Set client session parameters in the Session Setting&eld:

A To set up the default authentication mode for applications, select an appropriate
item from the Authentication modeést. Windowsauthentication mode should be
selected if any form of IIS authentication is used.


http://msdn.microsoft.com/library/en-us/dnnetsec/html/THCMCh09.asp?frame=true#c09618429_010
http://msdn.microsoft.com/library/en-us/dnnetsec/html/THCMCh09.asp?frame=true#c09618429_010

Setting Up And Maintaining Your Web Site 47

A To set up time that a session can idle before it is abandoned, enter appropriate
number minutes into the Session timeotteld.

11 Click OKto apply all changes.

Note: Plesk supports separate configurations for different versions of the .NET
framework (1.1.x and 2.0.x).

Restoring Default ASP.NET Configuration

To restore the default ASP.NET configuration:
Click ASP.NEDnN your home page.

Click Set to Default

Confirm the restoring and click OK

w N =R
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Changing .NET Framework Version for Your Domain

To change the version of .NET framework used by your domain:
Click ASP.NEDn your home page.

2 Click Change Versioim the Toolsgroup. If this button is absent, only one
version of .NET framework is available. You can see the version
number in the Framework Versidimeld.

3 Select the required version number and click OK
4 Click OKto save changes.

3

Alternatively, you can click "~ * Setupon your home page and select the .NET
framework version in the Microsoft ASP.NET suppdrop-down menu.

Changing .NET Framework Version for a Virtual (Web)
Directory

In order to provide running ASP.NET applications which use different .NET framework
versions within one domain, Plesk allows setting up the framework version per virtual
(web) directory, where the applications are deployed.

To choose the version of .NET frameworkviotual (web) directory:
Click Web Directories on your home page.
Enter the required web directory and click ASP.NETn the Toolsgroup.

Select the required .NET framework version and adjust other settings
as necessary.

4 Click OK

w N -

Setting PHP Versidor Your Domain

U To set PHP version for your domain:
1 On your Home page, click PHP Settings
2 Choose the required version of PHP and click OK
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Deploying Databases

If your web server incorporates data processing applications or is designed to generate
web pages dynamically, you will likely need a database for storing and retrieving data.
You can either create a hew database for your site or import the data from your
previously backed up MySQL or Microsoft SQL Server database.

In this section:

Creating and Importing Databases ..........ccuuuviiiiiieeiiieeiiiie e 50
Creating a Database USer ACCOUNL ..........ccuuuiiiiiieeeiieieiiee s e e e e et eeeeeeneees 51
Changing Password of a Database USEr..............uuuuuiiiiiiiiiiiiiiiiiiiiiiiiiieiiiiiennennns 51
Removing a Database USEr ACCOUNT............cuvvviiiiiiiiiiiiiiiiiiiieeeeeeeeeeeeee e 51

RemMOVING @ Database..........cooiiiiiiiiii e 52
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Creating and Importing Databases

To create a new database on your hosting account:
On your Home page, click Daabases

Click Add New Database

Enter a name for the database.

We recommend that you choose a hame that starts with a Latin alphabet symbol
and comprises only alphanumeric and underscore symbols (up to 64 symbols).

4 Select the database type that you are going to use: MySQLor Microsoft
SQL Server

5 Select the database server of the selected type from the list. Click OK

6 To set up database admi niAsdNevmDRambases cr e c
User

7 Type a user name and a password that will be used for accessing the
contents of the database.

8 Click OK

w N =

To import an existing database:

On your Home page, click Databases
Click Add New Database

Enter a name for the database.

We recommend that you choose a nhame that starts with a Latin alphabet symbol
and comprises only alphanumeric and underscore symbols (up to 64 symbols).

4 Select the database type that you are going to use: MySQLor Microsoft

w N -

SQL Server

5 Select the database server of the selected type from the list. Click OK

6 To set up database administrator 6 s cr e d e Add NewlDatgbase | i c k
User

7 Type a user name and a password that will be used for accessing the
contents of the database. Click OK

8 Click WebAdminn the Toolsgroup. An interface to phpMyAdmin (or
ASPEnterpriseManager) database management tool will open in a
separate browser window.

If you have a MySQL database:
1. Click Query windowin the left frame, click the Import filesab,
2. Select the text file that contains the data and click Ga
3. Click the Insert data from a text fliak.

If you have a MS SQL database:
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1. Click the name of your database in the left frame

2. Click Query(the magnifying glass button)

3. Copy the text of your script into the text area and click Run
Query

To manage your databases and their contents, use your favorite MySQL or Microsoft
SQL client or the web based database management tool accessible from Plesk control
panel (Home> Databases Database nameWebAdmin

Creating a Database User Account

If you collaborate with other people on managing your web site and wish to give them
access to the database, you should create separate user accounts for them.

To create a database user account:

Go to Databases database namand click Add New Database User

2 Type a user name and a password that will be used for accessing the
contents of the database. Click OK

Changing Password of a Database User

U To change password for a database user:
1 Go to Databases databasenamed at abase user s name
2 Type a new password and click OK

Removing a Database User Account

U Toremove a datalmsser account:
Go to Databases database name

2 Select a check box corresponding to the user account that you wish to
remove.

3 Click % Remove Selectetlext, confirm removing and click OK
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Renoving a Database

U Toremove a database with its contents:
1 On your Home page, click Databasesn the Servicesgroup.

2 Select a check box corresponding to the database that you wish to
remove.

If the required check box appears grayed out, this means that this database is used
by a site application and you can remove it only by uninstalling the respective
application.

3 Click % Remove Selecte€onfirm removal and click OK

Accessing Data From ExterDakabases

If you want to access the data from an external database management system, you
should use Open Database Connectivity (ODBC) drivers. For example, you can install
a Microsoft Access ODBC driver, creating a connection to external Microsoft Access
database, and let your web applications use this database for storing their data.

In this section:

Creating Connections to External Databases by Installing New ODBC Drivers . 53
Changing Settings Of Existing ODBC CoNNECtioNS ........ccceveeeeiiiiiiiiiiiiieeeeeeeeennns 53
Removing Connections to External Databases..............cccceeeiiiiiiiiiiiiiiiiieeeeeeeeees 54
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Creating Connections to External Databases by
Installing New ODBC Drivers

To let your web applications use external databases for storing the data, you need to
create connections to these external databases by installing appropriate ODBC drivers.

To install a new ODBC driver, creating a connection to an external database:
On your Home page, click the domain name you need.

Click ODBC Data Sourcéesthe Servicesgroup.

Click Add New ODBC DSN

Specify the ODBC connection name and description in the
corresponding fields.

Select the required driver in the Driverfield.
Click OK

7 Choose the appropriate options on the driver configuration screen.
Typically, you should specify the path to the database, user
credentials and other connection options, depending on the selected
driver.

8 Click Testto check whether the connection will function properly with
provided settings. Click Finishto complete the creation.
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Changing Settings Of Existing ODBC Connections

To change settings of an existing ODBC connection:

On your Home page, click the domain name you need.
Click ODBC Data Sourcésthe Servicesgroup.

Click the required connection name in the list.

Change the settings as needed.

Click Testto check whether the connection will function properly with
new settings. Click Finishto save changes.

gaa b~ W N -
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Removing Connections to External Databases

To remove a redundg®@DBC connection:
On your Home page, click ODBC Data Sourcés the Servicesgroup.

2 Select the checkbox corresponding to a connection you want to
remove.

3 Click % Remove Selectedonfirm the removal and click OK

Configuring Data Source Names for
Adobe ColdFusion

If you are using Adobe ColdFusion, you can configure data source hames (DSNSs) for
ColdFusion through Plesk. Data name sources allow your ColdFusion web applications
to use local and remote databases for processing and storing application data.

In this section:

Creating a New Data Source NamMEe .........couuviiiiiiieeiiieeiee e eaaees 54
Changing Settings of a Data SoUrce NaME ............uuuuuiiiiiiiimieiiiiiiiiiiiiniieeeennnennes 55
Removing a Data Source NamMe ..........coovvviiiiiiiiiiiiiiiiiieeeeeeeeeee e 55

Creating a New Data Source Name

0 To create a new Data Source Name for Adobe ColdFusion on your domain:

1 On your home page, go to ColdFusion DSkEnd click Add New ColdFusion
DSN

2 Specify the data source name and select the required driver for this
data source in the Drivermenu. Click Next >>

3 Choose the appropriate options on the driver configuration screen.
Typically, you should specify the path to the database, user
credentials and other connection options, depending on the selected
driver. Refer to Adobe ColdFusion documentation for more information
on the driver configuration options.

4 Click OKto finish.
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Changing Settings of a Data Source Name

To change the settings Data Source Nam&dobe ColdFusion on your domain:
On your home page, go to ColdFusion DSkNnd click the required data
source name in the list.

2 Specify the data source name and select the required driver for this
data source in the Driver menu. Click Next >>

3 Choose the appropriate options on the driver configuration screen.
Typically, you should specify the path to the database, user
credentials and other connection options, depending on the selected
driver. Refer to Adobe ColdFusion documentation for more information
on the driver configuration options.

4 Click OK

Removing a Data Source Name

To remove a redundant ColdFusion DSN connection:
On your home page, click ColdFusion DSN

2 Select the check box corresponding to a DSN connection you want to
remove.

3 Click % Remove Selectedonfirm the removal and click OK
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Installing Applications

To enhance your web site with valuable features, such as guest books, forums, hit

counters, photo galleries, and e-commerce solutions, you can install the respective

applications from Plesk Application Vault (Home> Application Vaylt The number and

variety of available applications depend on vy

U To install an application on your site:
On your home page, click Application Vaulin the Hostinggroup.
A list of applications installed on your site will be displayed.

2 Click Add New Applicatiam the Toolsgroup.

3 In the left menu, select a category to which the application you need
belongs.

4 Select the required application in the list, and then click @# Install

5 Some applications will display a license agreement. Read the license
agreement carefully, and if you agree with it, select the lagreecheck
box and click Next >>

6 Specify whether you wish to create a hyperlink to the application and
place it in the control panel.

7 Specify the installation preferences and other information that may be
required by the application (the requirements may vary among
applications). Click Install

8 If you have chosen to create a hyperlink button inside your Plesk
control panel, specify its properties:

A Type the text that will show on your button in the Button labebox.

A Choose the location for your button. To place it in the right frame of your Home
page, select the Domain Administration pagalue as the location. To place it in
the left frame (navigation pane) of your control panel, select the Navigation pane
value.

A Specify the priority of the button. Plesk will arrange your custom buttons on the
control panel in accordance with the priority you define: the lower the number 1
the higher is priority. Buttons are placed in the left-to-right order.

A To use an image for a button background, type the path to its location or click
Browseto browse for the desired file. It is recommended that you use a 16x16
pixels GIF or JPEG image for a button to be placed in the navigation pane, and
32x32 pixels GIF or JPEG image for buttons placed in the main frame.

A Type the hyperlink to be attached to the button into the URL box

A Using the checkboxes, specify whether to include the data, such as domain id
and domain name to be transferred within the URL. These data can be used for
processing by external web applications.

A In the Context help tip conteniisput field, type in the help tip that will be displayed
when you hover the mouse pointer over the button.
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A Select the Open URL in the Control Pasteckbox if you wish the destination URL
to be opened in the control panel® right frame, otherwise leave this checkbox
unchecked to open the URL in a separate browser window.

A If you wish to make this button visible to the e-mail users who you granted
access to control panel, select the Visible to all sutbginscheckbox.

9 Click OKto complete creation.

Now the application is installed and you can insert a link to this application into
the web pages of your site, for example, on your home page. Otherwise, you
and your users will have to access this application by typing its URL, which can
be long enough to remember.

U To access the web interface of an application, do any of the following:
A Type the URL in your browser. For example: http://your-domain.com/forum/.

A Go to Home> Application Vauland click an icon E corresponding to the
application.

A If you chose to add a hyperlink button to your Plesk control panel during installation
of an application, then on your Home page, click the respective button in the Custom
buttonsgroup or navigation pane.

O To reconfigure an application, change th
install a license key for a commercial application:

1 Go to Home> Web Applications
Click an icon & corresponding to the application.

To upgrade an application to a newer version (if it is available on the server):
Go to Home> Web Applications
2 Click a corresponding shortcut in the U column.

U To unistall an application:

Go to Home> Application Vaultand select a check box corresponding
to the application that you no longer need.

2 Click 2 Remove Selectedhe application will be uninstalled and its
databases removed from the server.

If you want a certain Web-application to be started when someone tries to enter a
domain, it can be done by creating a default domain application.
U To set an application as default for a domain:

1 On your home page, click Application Vaulin the Hostinggroup. A list
of applications installed on the site will be displayed.
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2 Select a check box corresponding to the Site Application name you
want to set as default, then click [¥ Default Click OKto confirm the
creation of the default Site Application.

Now, when a user enters an URL in the address field of his browser (e.g.
http://example.com), he is taken to the default Web-application.

In this section:

Installing Java Web ApplICAtIONS .........cooeeiiieieeeeee 59
Installing ASP.NET Web AppliCatioNS..........ccoovviiiiiiiiieeeceeeiiis e 59
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Installing Java Web Applications

You can install Java Web application packages in the Web archive format (WAR).
These Java applications are not distributed with Plesk, therefore you should obtain
them separately.

0 Toinstall a Java Web application:

From your Home page, go to Web Applications Java Applicationsab
and click Switch On

This will start the Tomcat service, which provides an environment for Java code to
run in cooperation with a web server.

2 Click Install New Application

3 Specify the path to an application package you wish to install (this
can be an application package in WAR format saved on your
comput er 6 s har dBroiseto nmawigate tooitr thea tlickcOK

Now the application is installed and the respective entry is added to the list of installed
Java applications (Web Applications Jawva Applications

U To access the web interface of a Java Web application, do any of the following:

From your Home page, go to Web Applications Java Applicationtab, and click a
respective hyperlink in the Pathcolumn.

A Type the URL in your browser. For example: http://your-
domain.com:9080/storefront/.

To stop, start or restart a Java Web application:

From your Home page, go to Web Applications Java Applicationsab. A
list of installed applications will open.

Locate an application on the list, and use the icons in the right part of
the list to perform the required operations:

N

To start an application, click the icon ]
To stop an application, click the icon |

> > >

To restart an application, click the icon =i,

c:

To uninstall a Java Web application:
From your Home page, go to Web Applicaons > Java Applicationsab.

Select a check box corresponding to the application that you no
longer need. Click % Remove Selectedonfirm the removal and click OK

N -

The application will be uninstalled and its databases removed from the server.

Installing ASP.NET Web Applications

In addition to the applications from the Application Vault and Java Web Applications,
you can install ASP.NET Web application packages provided with Plesk.
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To install ampplication on your site:
On your Home page go to Web Applications ASP.NET 1.1 Applications
A list of ASP.NET 1.1 web applications installed on your site will be displayed.

2 Click Install New Applicatidn the Toolsgroup. A list of site applications
available for installation will be displayed. To specify which
application you wish to install, select a radio button corresponding to
the application of your choice.

3 Click @# Install

4 Specify the domain folder in which the application should be installed,
database name for the application, and click Install

Now the application is installed and you can insert a link to this application into the web
pages of your site, for example, on your home page. Otherwise, you and your users will
have to access this application by typing its URL, which can be long enough to
remember.

U To access the web interface of an application, do any of the following:

A Type the URL in your browser. For example: http://your-domain.com/forum/.

A On your Home page go to Web Applications ASP.NET 1.1 Applicatipasd click an
icon ®2, corresponding to the application.

0 Toreconfigw an application or change the appl

On your Home page go to Web Applications ASP.NET 1.1 Applicatipasd click an icon
&#, corresponding to the application.

Touninstall an application:

On your Home page go to Web Applications ASP.NET 1.1 Applicatigns
and select a check box corresponding to the application that you no
longer need.

2 Click % Remove Setted The application will be uninstalled and its
databases removed from the server.

If you want a certain Web-application to be started when someone tries to enter a
domain, it can be done by creating a default domain application.
U To set an applicatiors @efault for a domain:
On your Home page go to Web Applications ASP.NET 1.1 Applications
A list of application packages installed on the site will be displayed.

2 Select a checkbox corresponding to the application package you want
to set as default, then click X Default Click OKto confirm the creation
of the default Site Application.

Now, when a user enters an URL in the address field of his browser (e.g.
http://example.com), he is taken to the default Web-application.
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Using IS Application Pool

IIS Application Pool contains all your web applications. If your service provider has
given you a dedicated IIS application pool, it allows you to have a level of isolation
between your web applications and web applications used by other domain owners that
host their web sites on the same server. Because each application pool runs
independently, errors in one application pool will not affect the applications running in
other application pools.

By default, the application pool is enabled.

To stop all applications running in the application pool, click IIS Application Pooin your
Home page and click Stop

To start all applications in the application pool, click IS Appliation Poobn your Home
page and click Start

To restart all applications running in the application pool, click IIS Application Pooih

your Home page and click Recycle This can be handy if some applications are known
to have memory leaks or become unstable after working for a long time.

In this section:

Setting Up IS Application POOL.............uuuiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiieeeiieeeieeeeeeeees 62
Disabling 1S Application POOL............ccooiiiiiiiiiiiiiiiiiee 62
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Setting Up IIS Application Pool

To enable 1S application pool for a domain:
Click IS Application Poan your Home page.
Click Switch On

To limit the amount of CPU resources that your application pool can
use, select the Switch on CPU monitoriepeckbox and provide a number
(in percents) in the Maximum CPU use (fi@ld.

4 Click OK
Once you enable the application pool, all your web applications will be using it.

w N =

Disabling IIS Application Pool

To disable IIS application pool for a domain:
Click IIS Application Poan your Home page.
Click Switch Off

Click OK

w N -
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Customizing DNS Zone Configuration for
Your Domain

Your control panel automatically creates DNS zone for your domain in accordance with
the configuration preset defined by your provider. The domain name should work fine
with the automatic configuration, however if you need to perform custom modifications
in the domain name zone, you can do that through your control panel.

To view the resource records in a DNS zone of your domain, click DNS Settings the
Servicegyroup. A screen will show all resource records for your domain.

Note: Here you can update the DNS zone with multiple changes in DNS records at
once, and then confirm the changes by clicking the Applybutton. Unconfirmed changes
will not be saved.

To learn about modifying resource records in the DNS zone of a domain alias, refer to
the Setting Up Additional Domain Names for a Site (Domain Aliases) (on page 82)
section.

In this section:

Adding RESOUICE RECOIUS......coo i 64
Modifying RESOUICE RECOITS .......ccvvviiiiiiiiiiiiiiiiiiiiieeeeeeeeeeeeeeeeee e 65
Modifying Common Access Control List (ACL) ......coovvviiiieiiieeeieieeee e, 66
Removing RESOUICE RECOIAS........uuiiiii i e e 66

Restoring the Original Zone Configuration..............cccevvvvviiiiiiiiiiiiiiiiieeeeeee 67
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Adding Resource Records

To add a new resource record to the zone:

w N =

Click DNS Settingsn the Servicesgroup.
Click Add Recordn the Toolsgroup.
Select a resource record type, and specify the appropriate data:

A

For an A record you will need to enter the domain name for which you wish to
create an A record. If you are simply defining an A record for your domain, then
you should leave the available field empty. If you are defining an A record for a
name server then you will need to input the appropriate entry for the given name
server (ie. nsl). Then, you need to enter the appropriate IP address to which to
associate the domain name.

For a NS record, you will need to enter the domain name for which you wish to
create the NS record. If you are defining an NS record for your domain, then you
will leave the available field blank. Then enter the appropriate name server
name in the field provided. You will need to enter the complete name (i.e.
nsl.mynameserver.com).

For a MX record, you will need to enter the domain for which you are creating
the MX record. For your domain, you would simply leave the available field
blank. You will then need to enter your mail exchanger, this is the name of the
mail server. If you are running a remote mail server named
@nail.myhostname.cométhen you would simply enter dnail.myhostname.como
into the field provided. You will then need to set the priority for the mail
exchanger. Select the priority using the drop-down box: 0 is the highest and 50
is the lowest. Keep in mind you would also need to add the appropriate A
record, and/or CNAME if applicable for the remote mail exchange server.

For a CNAME record, you will need to first enter the alias domain name for
which you wish to create the CNAME record. You then need to enter the domain
name within which you want the alias to reside. Any domain name can be
entered. It does not need to reside on the same server.

For a PTR record you will first enter the IP address/mask for which you wish to
define the pointer. Then enter the appropriate domain name for this IP to be
translated to.

For a TXT record, you will be able to enter an arbitrary text string, which could
be a description or an SPF record.

For a SRV record, you will need to enter the service name, protocol name, port
number, and target host. Service and protocol names should start with the
underline symbol. You can also specify the priority of service and weight of
service in the appropriate fields.

4 Click OKto submit the data.

Note: When you are finished with modifying DNS records of the DNS zone, confirm the
changes by clicking the Applybutton on the DNS zone screen (DNS Settings
Unconfirmed changes will not be saved.
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Modifying Resourdgecords

To modify the properties of a resource record:
Click the DNS Settingscon in the Servicesgroup.

2 Click the hyperlink in the Hostcolumn corresponding to the resource
record you want to modify.

3 Modify the record as required and click OK

To modifithe entries in the Start of Authority (SOA) record for a domain:
Click DNS Settingsn the Servicesgroup.

Select SOA Settingtab.

Specify the desired values:

A Refresh IntervaThis is how often the secondary name servers check with the
primary name server to see if any changes have been made to the domain&
zone file. Plesk sets the default value of three hours.

w N -

A Retry IntervalThis is the time a secondary server waits before retrying a failed
zone transfer. This time is typically less than the refresh interval. Plesk sets the
default value of one hour.

A Expire IntervalThis is the time before a secondary server stops responding to
gueries, after a lapsed refresh interval where the zone was not refreshed or
updated. Plesk sets the default value of one week.

A Minimum TTLThis is the time a secondary server should cache a negative
response. Plesk sets the default value of one day.

A Default TTLThis is the amount of time that other DNS servers should store the
record in a cache. Plesk sets the default value of one day.

4 Click OK

Usage of serial number format recommended by IETF and RIPE is mandatory
for many domains registered in some high-level DNS zones, mostly European
ones. If your domain is registered in one of these zones and your registrar
refuses your SOA serial number, using serial number format recommended by
IETF and RIPE should resolve this issue.

Plesk servers use UNIX-timestamp syntax for configuring DNS zones. UNIX
timestamp is the number of seconds since January 1, 1970 (Unix Epoch). The
32-bit timestamp will overflow by July 8, 2038.

RIPE recommends using YYYYMMDDNN format, where YYYY is year (four
digits), MM is month (two digits), DD is day of month (two digits) and NN is
version per day (two digits). The YYYYMMDDNN format wond overflow until the
year 4294.

U To change the Start of Authority (SOA) serial number format to YYYYMMDDNN for a
domain:
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N

Click DNS Settingsn the Servicesgroup.
Select SOA Settingtab.
Select the Use serial number format recommended by IETF andiié¥box.

Note: See the sample of SOA serial number generated with the selected format. If
the resulting number is less, than the current zone number, the modification may
cause temporary malfunction of DNS for this domain. Zone updates may be
invisible to Internet users for some time.

Click OK

Modifying Common Access Control List (ACL)

You can modify the common Access Control List (ACL) via Plesk. ACL contains all
hosts to which DNS zone transfers for all zones are allowed.

>N o

To modify the common Access Control List (fC€Ch)domain:
Click DNS Settingsn the Servicesgroup.
Select Transfer Restrictionsb.

To add a network to ACL, specify the IP address and mask in the IP address/mask
field and click Add Network

To delete a network from ACL, select the checkbox corresponding to the required
network in the list, click % Remove Selectedonfirm the removal and click OK

Removing Resource Records

w N -

To remove a resource record from the zone:

Click DNS Settingsn the Servicesgroup.

Select a check box corresponding to the record you wish to remove.
Click % Remove Selecte€onfirm removal and click OK

Note: When you are finished with modifying DNS records of the DNS zone, confirm the
changes by clicking the Applybutton on the DNS zone screen (DNS Settings
Unconfirmed changes will not be saved.
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Restoring the Original Zone Configuration

U To restore the original zone configuration in accordance with tiggiadiidn preset
defined by your provider:

1 Click DNS Settingsn the Servicesgroup.
2 Click Restore Defaults

3 In the IP addressirop-down box, select the IP address to be used for
restoring the zone and specify whether a www alias is required for the
domain.

4 Confirm the restoration and click OK The zone configuration will be
recreated.

To reset the entries in the Start of Authority (SOA) record to default settings:
Click DNS Settingsn the Servicesgroup.

Select the SOA Recordsab.

Click Restore Defauit

w N -

U To restore the default Start of Authority (SOA) serial number format (UNIX timestamp)
for a domain:

1 Click DNS Settingsn the Servicesgroup.
2 Select the SOA Recordsab.
3 Clear the Use serial number format recommended by IETF andHi&Ebox.

Note: See the sample of SOA serial number generated with the selected format. If
the resulting number is less, than the current zone number, the modification may
cause temporary malfunction of DNS for this domain. Zone updates may be
invisible to Internet users for some time.

4 Click OK
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Serving Your Site with External Domain
Name Servers

If you host a web site on this server and have a standalone DNS server acting as a
primary (master) name server for your site, you may want to set up your control panel&
DNS server to function as a secondary (slave) name server:

1 Go to DNS Settings

2 Click Switch DNS Service Madethe Toolsgroup.

3 Click Add Recordspecify the IP address of the primary (master) DNS
server, and click OK

To make the cont rtadappnany oia@eane:DNS server a

Click DNS Settings

2 Click Switch DNS Service Madethe Toolsgroup. The original resource
records for the zone will be restored.

If you host a web site on this server and rely entirely on other machines to perform the

Domain Name Service for your site (there are two external name servers - a primary

and a secondary), switch off the control pane
external name servers:

1 Click DNS Settings

2 Click Switch Off the DNS Servioethe Toolsgroup. Turning the DNS
service off for the zone will refresh the screen, so that only a list of
name servers remains.

Note: The listed name server records have no effect on the system. They are only
presented on the screen as clickable links to give you a chance to validate the
configuration of the zone maintained on the external authoritative name servers.

To validate the configuration of a zone maintained on authoritative name servers:

Click DNS Settings

2 Add the entries pointing to the appropriate name servers that are
authoritative for the zone to the list of DNS records: click Add Record
specify a name server, and click OK Repeat this for each name server
you would like to test.

3 The records will appear in the list.

4 Click on the records that you have just created. Plesk will retrieve the
zone file from a remote name server and check the resource records
to make sure that domai nds resources ar

5 The results will be interpreted and displayed on the screen.
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Customizing Web Server Error Messag

When visitors coming to your site request pages that the web server cannot find, the
web server generates and displays a standard HTML page with an error message. The
standard error messages may inform of problems, but they do not usually say how to
resolve them or how to get the lost visitor on his way, and they also look dull.

You may want to create your own error pages and use them on your web server. With
Plesk you can customize the following error messages:

A

A

400 Bad File Request. Usually means the syntax used in the URL is incorrect (e.g.,
uppercase letter should be lowercase letter; wrong punctuation marks).

401 Unauthorized. Server is looking for some encryption key from the client and is
not getting it. Also, wrong password may have been entered.

403 Forbidden/Access denied. Similar to 401; a special permission is needed to
access the site i a password and/or username if it is a registration issue.

404 Not Found. Server cannot find the requested file. File has either been moved or
deleted, or the wrong URL or document name was entered. This is the most
common error.

500 Internal Server Error. Could not retrieve the HTML document because of
server-configuration problems.

To configure Pleskdés web server to
Switch on support for custom error documents through Plesk.

1. On your Home page click Setup

2. Select the Custom Error Documertbeck box.

3. Click OK

Click Web Directoriesn your Home page to see the list of error
documents for the root web directory (error documents located here
are used for all domain web pages). If you want to customize error
pages for a certain web directory, go to that directory.

Click Error Documentsab and click the required error document in the
list.

A To use the default document provided by IS for this error page, select Defaultin
the Typemenu.

A To use a custom HTML document already located in the error_docs  directory
on a domain, select Filein the Typemenu and specify the file name in the
Locationfield.

A To use a custom HTML document located in directory other than error_docs
on a domain, select URLin the Typemenu and enter the path to your document
in the Locationfield. The path should be relative to the virtual host root (that is,
<vhosts> \ <domain> \ httpdocs ).

show
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For example, you have created a file forbidden_403_1.html and saved it in
the my_errors directory located in the httpdocs . To use this file as an error
document, the following path should be entered in the Locatiorfiled:
/my_errors/forbidden_403_1.html

Note. You can use both FTP and File Manager to upload your custom error
document to the server. By default, all error documents are stored in the
Ivhosts/your - domain.com/error_docs/ directory.

4 Once the web server is restarted, it will start using your error
documents.

Organizing Youite Structure With
Subdomains

Subdomains are additional domain names that enable you to:

A Organize logically the structure of your web site
A Host additional web sites or parts of your web site on the same server without the
need to pay for registration of additional domain names

An example of using subdomains:

You have a web site your-product.com dedicated to promoting your software product.
For publishing userd6s guides, tutorials
organize the subdomain duserdocséso that your users will be able to access online user
documentation directly by visiting the domain name userdocs.your-product.com.

In this section:

Setting Up SUDAOMAINS.........ooiiiiiiiii e e e e e eeneees 71
Removing SUDAOMAINS .......ccoiiiiiiee e e e e e eaaees 72

and
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Setting Up Subdomains

w N =

To set up a subdomain:

Click Subdomainsn your home page.

Click Add New Subdomain

Select the required Hosting typeand click OK

A Select Physical hostingo create a virtual host for the domain.

A Select Subdomain on subfold&r create a virtual subdomain. Subdomain on
subfoldemill use physical structure of the domain. The creation of a separate
FTP user account will be not possible: the FTP user account of the domain will
be used.

Type the subdomain name as required. This can be, for example, a
topic of a site, organization department, or any other combination of
letters, numbers and hyphens (up to 63 characters in length). To add
the WWWprefix, select the appropriate checkbox.

The subdomain name must begin with an alphabet character. Subdomain names
are case insensitive.

If you are creating subdomain on subfolder, specify the physical
location for the subdomain files in the Site home directorfyeld:

A Clear the Create physical directofor subdomaisheckbox and specify the existing

directory to the right of httpdocsfield. You can click ' to browse for the required
directory, select it and click OK

A Leave the Create physicalir:ctory for subdomaicheckbox selected to create a
corresponding physical directory with the same name as the subdomain.

If you are creating subdomain with physical hosting, specify the FTP
user account for it:

A If this subdomain will hold a part of your own Web site that you manage on your
own, leave the Use the FTP user account of the main doomgiion selected.

A If this subdomain will hold a separate web site that will belong to or will be
managed by another person, select the Create a separate usecagnt for this
subdomairoption, and specify the login name and password that will be used for
accessing the web space through FTP and publishing web site content. Specify
the hard disc quota in the appropriate field in megabytes or leave the Unlimited
checkbox selected. When the specified limit is exceeded, you will not be able to
add files to the web space, and editing existing files may corrupt them.

Leave the Publish site with SiteBuildeheckbox selected to be able to
access SiteBuilder and build web site through your Plesk control
panel interface. When the Publish site with SiteBuildeption is selected, a
site will be created in SiteBuilder. All publishing parameters will be set
in the paths predefined: for subdomain with Physical hosting
/subdomains/SUBDOMAINNAME/httpdocs/sitebuilder; for subdomain
with Subdomain on subfolderhttpdocs/SUBDOMAINNAME/.
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8 If you want to enable Microsoft FrontPage supposelect the appropriate
checkbox. Enable or disable Remote Microsoft FrontPage autholipg
selecting the appropriate option.

9 Specify the programming languages support in the Servicesgroup by
selecting the required languages. Use select allor clear allto select or
clear all of the languages available.

If the ASP.NET support is disabled on the domain for which you are creating
subdomain, it is also unavailable on Subdomain on subfolddn case the ASP.NET
support is enabled on the domain, the ASP.NET is available for subdomain created
on a subfolder.

10 To allow you to view the information on the number of people visited
the site and the pages of the site they viewed, select a module in Web
statisticsdrop-down menu and select the accessible via password protected
directory /plesistat/checkbox, if required. This will install the selected
statistical software module, which will generate reports and place
them into the password protected directory. The subdomain
administrator will then be able to access Web statistics at the URL:
https://subdomain.domain.com/plesk-stat/ using their FTP account
login and password.

Note. If you change the FTP credentials, web statistics access credentials do not
change. The original login and password specified upon the subdomain creation
should always be used for accessing password-protected web statistics directory.

11 Select the Additional write/modify permissiooption if this subdomain®
web applications will use a file-based database (like Jet) located in
the root of httpdocs or httpsdocs folders. Please note that
selecting this option might seriously compromise the web site
security.

12 To complete the setup, click OK It may take up to 48 hours for the
information on new subdomain to spread in the Domain Name System
and become available to the Internet users.

To publish web content to the subdomainédés web
in the Publishing Your Site (on page 31) section.

To preview the web content published under the subdomain, on your Home page, click
Subdomainsand then click the & icon corresponding to the subdomain name.

Removing Subdomains

To remove a subdomain with its web content:
On your Home page, click Subdomains

2 Select a check box corresponding to the subdomain name that you
wish to remove.

3 Click 2 Remove Selecte€onfirm removal and click OK
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The subdomain configuration and its web content will be removed from the server.
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Setting Up Aonymous FTP Access to the
Server

If you host your site on a dedicated IP address, you can set up a directory within the
site, where other users will be able to anonymously download or upload files through
FTP. Once anonymous FTP is enabled, the users will be able to log in to the
ftp://ftp.your-domain.com with the fanonymousologin name and any password.

To allow anonymous FTP access:

On your Home page, click the domain name you need.
Click FTP Managemeint the Hastinggroup.

Click the Anonymous FTfb.

To activate anonymous FTP service, click Switch On

To set up a welcoming message to be displayed when users log in to
FTP site, select the Display login messagteck box and type the
message text in the input field as desired.

Note that not all FTP clients display welcoming messages.

6 To allow visitors to upload files to the /incoming directory, select the
Allow uploading to incoming directatyeck box.

7 To allow users to create subdirectories in the /incoming directory,
select the Allow creation of directories in the incoming direatbeck box.

8 To allow downloading files from the /incoming directory, select the
Allow downloading from the incoming directdrgckbox.

9 To limit the amount of disk space that can be occupied by uploaded
files, deselect the Unlimitedcheck box corresponding to the Limit disk
space in the incoming directarption, and specify the amount in kilobytes.
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This is the hard quota: the users will not be able to add more files to the directory
when the limit is reached.

10 To limit the number of simultaneous connections to the anonymous
FTP server, deselect the Unlimitedcheck box corresponding to the Limit
number of simultaneous connectia®ion and specify the number of
allowed connections.

11 To limit the bandwidth for anonymous FTP connections, deselect the
Unlimitedcheck box corresponding to the Limit download bandwidth for this
virtual FTP domaioption and enter the maximum bandwidth in kilobytes
per second.

12 Click OK

U To modify settings f@nonymous FTP server or switch it off:
1 On your Home page, click the domain name you need.


ftp://ftp.your-domain.com/
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Click FTP Managemeit the Hostinggroup.

Click the Anonymous FT&b.

Adjust the settings as required and click OK

To switch off the anonymous FTP, click SwitchOffin the Toolsgroup.
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Using Virtual Directories

A virtual directory in Plesk is a link to existing physical directory that is present on the
server® hard disk. Virtual directories can have a number of specific settings like
custom ASP.NET configuration, access permissions, URL password protection, and so
on.

Since any virtual directory can have its own settings, including customized ASP.NET
configuration, virtual directories are very useful in setting up your web applications,
especially those written in ASP.NET. For example, if you have three web applications
that use ASP.NET version 1.1, and you need to install one web application that uses
ASP.NET version 2.0, you can create a virtual directory for the ASP.NET 2.0
application, configure ASP.NET settings for this directory, enabling version 2.0 only for
this directory, and successfully install the required application.

Virtual directories can also be used as aliases. For example, you have a web
application installed on your domain @xample.comdin the physical folder
dmy_data/web_apps/forum 0 To access this web application, users need to type
@xample.com/my_data/web_apps/forum 0 which is hard to remember and too
long to type. You can create virtual directory dorum 6in the root of your virtual host, and
link this virtual directory to dmy_data/web_apps/forum 0 so users who want to
access the web application have to type @xample.com/forum 6, which is much
shorter and easier to remember.

To open a virtual directory in your browser, click Web Directoriesn your Home page,
and click the ™ icon corresponding to the directory you wish to open.

In this section:

Creating Virtual DIreCIONES. .....cuui e e e e e e e 76
Changing Virtual DireCtory SEttNQS ........uuuuuurrrureerieiiieriieiieieieenneeeeneeeenenennens 77
Adding and Removing MIME TYPES .....coooiiieieeieeeeeeeeeeeeeeeeeeee e 80
Setting PHP Version for Virtual DIr€CtOreS.........vveviiiii e e e 81

Removing Virtual DIr€CLOMES ........uuuii e eeeeeeeees 82
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Creating Virtual Directories

To create a new virtual directory on a domain:

Click Web Directoriesn your Home page. You are in your web site
root now.

2 Navigate to the directory in which you want to create a new virtual
directory.

3 Click Add New Virtual Directory

Note. To create a physical directory instead of virtual directory, click Add New
Directory specify the name of the directory and click OK

4 Specify the required parameters:
A Name- specify the virtual directory name.
A Path- specify the virtual directory path:

A Select the Create physical directory with the same name as virtual directory
checkbox to automatically create a physical directory with the same name as
the virtual directory you are creating.

A Clear the Create physical directory with the same name as virtual directory
checkbox and specify the path in the field to select the physical directory that
already exists.

A Script source accessselect this checkbox to allow users to access source code if
either Read or Write permissions are set. Source code includes scripts in ASP
applications.

A Read permissionselect this checkbox to allow users to read files or directories
and their associated properties.

A Write permissionselect this checkbox to allow users to upload files and their
associated properties to the virutal directory or to change content in a write-
enabled file. Write access is allowed only if browser supports the PUT feature of
the HTTP 1.1 protocol.

A Directorybrowsing- select this checkbox to allow users to see a hypertext listing
of the files and subdirectories in the virtual directory.

A Log visits- select this checkbox if you want to store the information about visits
of the virtual directory.

A Create applation- select this checkbox to make the web directory an 1S
Application. The directory becomes logically independent from the rest of the
web-site.

A Execute permissionsselect the appropriate program execution level allowed for
the virtual directory.

A Nme- allow access only to static files such as HTML or image files.
A Scripts only allow running scripts only, not executables.

A Scripts and Executablesemove all restrictions so that all file types can be
executed.

A ASP Settings set specific settings for ASP-based web applications.
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A If you are using ASP-based applications that cannot operate correctly under
data transfer restrictions currently set by 1S, deselect the Defined by parent
directorycheck box corresponding to the field you want to change and type in
the required number.

A If you want to enable debugging of ASP applications on the server side,
deselect the corresponding Defined by parent directarfgeck box and select
the Enable ASP servside script debuggingheck box.

A If you want to enable debugging of ASP applications on the client side,
deselect the corresponding Defined by parent directarieck box and select
the Enable ASP cliestde script debuggingheck box.

Note that if you are trying to change ASP Settings for the root web directory,
the default check box names will be Defined by Ilistead of Defined by parent
directory

Click OKto complete the creation.

To set access permissions for a virtual directory:
Click Web Directoriesn your home page.

Click the (7 icon corresponding to the directory you wish to open, and
set the access permissions for this directory and all its files.

Refer to the Setting File and Folder Access Permissions (on page 100) section for
more information on setting access permissions.

To configure ASP.NET settings for a virtual directory:

Click Web Directoriesn your home page.

Browse to the required directory and enter it.

Click ASP.NE'Bnd set the options accordingly.

Refer to the Configuring ASP.NET for Virtual Directories (on page 45) section
for more information on configuring ASP.NET

Changing Virtual Directory Settings
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To change preferences of an existing virtual directory on a domain:

Click Web Diectorieson your Home page.

Find the directory which preferences you wish to change, and click &*.
Click Preferences

Change the preferences of the virtual directory:

A Name- specify virtual directory name.

A Path- specify the path to the physical directory which virtual directory is linked
to.

A Script source accessselect this checkbox to allow users to access source code if
either Read or Write permissions are set. Source code includes scripts in ASP
applications.
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Read permissionselect this checkbox to allow users to read files or directories
and their associated properties.

Write permissionselect this checkbox to allow users to upload files and their
associated properties to the virutal directory or to change content in a write-
enabled file. Write access is allowed only if browser supports the PUT feature of
the HTTP 1.1 protocol.

Directory browsingselect this checkbox to allow users to see a hypertext listing
of the files and subdirectories in the virtual directory.

Log visits- select this checkbox if you want to store the information about visits
of the virtual directory.

Create applicationselect this checkbox to make the web directory an IIS
Application. The directory becomes logically independent from the rest of the
web-site.

Execute permissionsselect the appropriate program execution level allowed for
the virtual directory.

None- allow access only to static files such as HTML or image files.
Scripts only allow running scripts only, not executables.

Scripts and Executablesemove all restrictions so that all file types can be
executed.

Allow to use parent pathselect this checkbox to allow using double period in the
pathname when referring to a folder above the current web directory. This
makes users able to move up the folder tree without knowing the folder name or
the whereabouts in the hierarchy. If the option is selected, parent path
directories should not have the Execute permissiocheckbox selected in their
preferences, so that applications do not have the ability of unauthorized running
of programs in the parent paths.

Allow application execution in MTA (ntlifgéaded apartment) modselect this
checkbox to allow the application execution in multi-threaded apartment (MTA)
mode. Otherwise the application will run in a single-threaded apartment (STA)
mode. Using STA, each application pool is executed in a dedicated process.
With MTA, several concurrent application pools are executed in one thread
which can increase performance in some cases.

Use default documentselect this checkbox to allow the use of default
documents for the current web directory. The default document is sent when
users access the directory on the Web without a specific file name (for example,
using dnttp://www.parallels.combas opposed to
dttp://lwww.parallels.com/index.htmld. If this checkbox is cleared and the
Directory browsingheckbox is selected, the Web server returns a folder listing. If
this checkbox is cleared and the Directory browsipcheckbox is cleared as well,
the Web server returns an fAccess Forbiddenoerror message.

Default documents search ordepecifies the order in which 11S searches for the
default document, sending user the first available file it finds. If no match is
found, IIS behaves as in the cases when the default content page is disabled.

Allow anonymous accesselect this checkbox if you want to make the directory
public so that web users could access it without authentication.

Require SSL select this checkbox to enable SSL-only access to the folder.
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A ASP Settings set specific settings for ASP-based web applications.

A If you are using ASP-based applications that cannot operate correctly under
data transfer restrictions currently set by 1S, deselect the Definedoy parent
directorycheck box corresponding to the field you want to change and type in
the required number.

A If you want to enable debugging of ASP applications on the server side,
deselect the corresponding Defined by parent directafieck box and select
the Enable ASP servside script debuggingheck box.

A If you want to enable debugging of ASP applications on the client side,
deselect the corresponding Defined by parent directargeck box and select
the Enable ASP cliestde script debuggingheck box.

Note that if you are trying to change ASP Settings for the root web directory,
the default check box names will be Defined by Ilistead of Defined by parent
directory

Click OKto save changes.

To change access permissions for a virtual directory:
Click Web Directoriesn your home page.

Click the [ icon corresponding to the directory you wish to open, and
change the access permissions for this directory and all its files.

Refer to the Setting File and Folder Access Permissions (on page 100) section for
more information on setting access permissions.

To reconfigure ASP.NET for a virtual directory:

Click Web Directoriesn your home page.

Browse to the required directory and enter it.

Click ASP.NE®&Nd change the options accordingly.

Refer to the Configuring ASP.NET for Virtual Directories (on page 45) section for
more information on configuring ASP.NET



