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8 Preface

Preface

In this section:

P o010 i I £ U1 o [P 8
Who Should Read ThisS GUIAE ........ccivviiiiiiiii e 8
Typographical CONVENTIONS .......cooeeiieeeeee e 8
FEEADACK ... .cceevii et 9

About This Guide

This guide provides complete set of instructions on performing remote migration of hosted
data and mail content from different server management platforms to Plesk for Windows v.
7.5.6 -8.3.

Who Should Read This Guide

This Guide is addressed to those who use hosting control panels other than Plesk and who
want to migrate

Typographical Conventions

Before you start using this guide, it is important to understand the documentation
conventions used in it.

The following kinds of formatting in the text identify special information.

Formatting Type of Information Example
convention
Special Bold Items you must select, Go to the Systemtab.

such as menu options,
command buttons, or items
in a list.

Titles of chapters, sections, Read the Basic
and subsections. Administratiorchapter.
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Italics

Monospace

Preformatted

Preformatted
Bold

CAPITALS

KEY+KEY

Used to emphasize the
importance of a point, to
introduce a term or to
designate a command line
placeholder, which is to be
replaced with a real name
or value.

The names of commands,
files, and directories.

On-screen computer output
in your command-line
sessions; source code in
XML, C++, or other
programming languages.

What you type, contrasted
with on-screen computer
output.

Names of keys on the
keyboard.

Key combinations for which
the user must press and
hold down one key and
then press another.

The system supports the
so called wildcard
character search.

The license file is located
in the
http://docs/common
llicenses  directory.

#1s 71 alffiles
total 14470

# cd

/root/rpms/php

SHIFT, CTRL, ALT

CTRL+P, ALT+F4

Feedback

If you have found a mistake in this guide, or if you have suggestions or ideas on how to
improve this guide, please send your feedback using the online form at

http://www.parallels.com/en/support/usersdoc/. Please include in your report the guide® title,

chapter and section titles, and the fragment of text in which you have found an error.


http://www.parallels.com/en/support/usersdoc/

CHAPTER 1

About Plesk Migration Manager

Plesk Migration Manager is a tool for transferring hosting data from remote servers to
Plesk. At the present moment you can migrate your data from remote hosts where the
following hosting platforms, mail or database servers are installed:

Hosting Platforms

Helm, Version 3.1.x

Helm, Version 3.2.x

Helm, Version 4

Ensim Pro, Version 3.6, 4.0.1, 5, 10.x
Ensim Pro for Linux, Version 10.x
Plesk for Unix, Version 7.57 8.3
Plesk for Windows, Version 7.571 8.3
cPanel, Version 9, 10, 11

PN WD I I P P e

Web Servers
IS, Version 5.0, 6.0

Plesk Migration Manager allows migrating user accounts, domains (including Web site
configuration and content, databases configuration and content, configuration of the
domain mail system, and so on) and objects similar to Plesk client and domain
templates. For the detailed information on the migrated data, refer to Data Mapping
Reference chapters that describe which objects of what hosting platform are migrated
to Plesk.

Mail Servers

Plesk Migration Manager supports mail migration from the following mail servers:

Mail Enable

Smarter Mail

Merak mail server (Windows)
hMail

MDaemon

IMail

Communigate Pro (Windows)
Qmail

>y D> >y > > D>
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Plesk Migration Manager can also migrate mail content from virtually any mail server
that supports POP3, IMAP4, or SMTP mail transfer protocols. For more details on mail
migration options, consult the fE-Mail Content migrationd(on page 243) appendix.

Database Servers

Plesk Migration Manager supports migration of databases of the following types:
A Microsoft SQL, Version 7.0, 2000, 2005

A MySQL, Version 3.x-5.0.

A ODBC DSN

For more details on databases migration options, consult the flJser Databases and
ODBC Data Sources Migrationo(see page 271) appendix.

DNS Servers

A Microsoft DNS
A Bind 8.x-9.x (Windows, UNIX)
A Simple DNS Plus

For more details on DNS zones migration options, consult the fDomain DNS Zones
migrationo(see page 285) appendix.

FTP Servers

A Microsoft FTP
A Serv-U

A Geneb6

For more details on FTP migration options, consult the fFTP Content migrationo(see
page 293) appendix.



CHAPTER 2

PleskVersionSpecific Differences In
Migration

Plesk Migration Manager is produced for Plesk for Windows versions 7.5.6 - 8.3

PMM available for a particular Plesk version will support migration of all features for all
platforms that can be migrated to Plesk. While most of the migrated parameters are the
same for different Plesk versions, the newer Plesk versions that have more features
have more parameters to be migrated.

The different Plesk version-specific PMM releases are available for download at the
Parallels (formerly SWsoft) web site.

The following table describes Plesk version-specific migration parameters.

Plesk version |PMM versiospecific feature Migrated parameter reference section

7.6 or later Migration of FTP accounts from | Appendix 1. HELM Data Mapping
Helm to Plesk Referenceo(on page 83) > fFTP
Subaccountso(on page 110)

8.1 or later PHP version support fAppendix 1. HELM Data Mapping
Referenced(on page 83) > fHosting
Parameterso(on page 99)

8.1.1 or later | Multiple SQL Server support fDatabase Migration to Plesk 8.1.1 and
Later Versionso(on page 75)




CHAPTER 3

Preparing for Migration

This chapter answers the following questions:

A How to install Migration Manager?
A How to correctly configure Migration Manager components?
A How to prevent possible conflicts?

In this chapter:

Preparing For Migration from Linux-Based Servers...........cccccceeviieeriieiiiiiieeneeenn, 13
Configuring Firewall and Windows to Enable Migration..............ccccceeiiiieeeeeennns 18
Preparing For Migration from Other Control Panels ...........cccccoovvieiiiiiiiiiiieneeenn, 21

Preparing For Migratiomfn LinuxBased
Servers

This section explains in details the preparation procedure that should be carried out
before the actual data migration from other Plesk servers (for example, Plesk For
Linux/Unix servers).

Plesk Migration Manager supports migration from virtually all Linux platforms with Perl
5.0 and later, for example, Debian 3.1, Ubuntu 5.04, FreeBSD 4.9, FreeBSD 5.3,
CentOS 3.3, Fedora Core 1,2,3,4, Mandrake Linux 10.0, RedHat 7.3, RedHat 9,
RedHat EL 2,3,4, SUSE 9.1, 9.3.

In this section:

Installing Migration MaNAgEr ..........ccooveiiiiii e 14
Configuring Migration MANAGET ............uuuuuuuuureuiiiriennnenaeeenenneeeeeeeeeeeeeeeeeee 16
Restoring Default Configuration of Migration Manager .............cviienieeeeneennes 16

Preparing Servers FOr Migration.............cuuuiiiiiiiiiiiiiiiiiiiiiiieeeeeeeeeeeeeeeeeee e 17
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Installing Migration Manager

Run the installation file and follow the installation wizard instructions:

1 When the first screen of the installation wizard appears, click Next> This starts the
Plesk Migration Manager installation.

i Plesk Migration Manager Setup =101 x|

Parallels Welcome to the Plesk Migration
Plesk Manager Installation Wizard
Control Panel

[t i gtrongly recommended that you exit all Windows programs
before running thiz setup program.

Click Cancel to quit the setup program, then cloge any programs
wou have running. Click Mest to continue the installation.

WARMIMG: Thiz program is protected by copyright law and
international treaties.

=

v IJnauthorized reproduction or distribution of thiz program, or any
partian af it, may rezult in severe civil and criminal penalties, and
will be prozecuted to the masimum extent pozzible under law.

|| Parallels

wiwew, parallels, com
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2 After Plesk Migration Manager is installed, click Finishto exit the installation wizard.

il Plesk Migration Manager Setup =10] ]

Parallels Plesk Migration Manager has
Plesk been successfully installed.

Control Panel

Click the Finizh buttor to exit thiz inztallation.

|

UL

|| Parallels’

wiwew, parallels, com
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Configuring Migration Manager

Before starting your first migration, you may want to prepare your Plesk server after the
Plesk Migration Manager is installed.

The most important condition of performing successful migration is that your Plesk
server should have a connection to the source Plesk server. The connection between
the source and the target Plesk servers is made through SSH. You need to have root
access in order to perform migration from Plesk for Linux/Unix.

If you need to change the name or location of the folder where the temporary dump will
be stored:

1 Open for editing the migrmng.exe.config file located in
%plesk_dir% \ admin\ bin \, where %plesk_dir% is the system
variable defining the folder where Plesk is installed.

A To change the dump folder name - add the name into the &add
key=DumpNameovalue=0 B&06string.

For example, if you want the migration dump folder to be named
fimigration_dataq this string should be é&add key=dumpNameo
value=amigration_datad/>0 If such directory does not exist on disk H, it will be
created.

A To change the dump folder location, add the full path (starting with the drive
root) to folder where it should be placed into the &add key=dDumpDirectoryd
value=0 b0string.

For example, if you want the migration dump folder named fimigration_dataoto
be stored in the folder H:\ Store \ Plesk_migration , this string should be
&add key=DumpDirectoryovalue=H:\Store\Plesk_migrationd/>0 In this case,
all migration data will be stored in

H:\ Store \ Plesk_migration \ migration_data \.

A To change the location of the dump folder on the remote server, add the full
path to the directory where it is to be placed into the &add
key=dJnixDumpDirectoryovalue=dusr/localo/>bstring.(/usr/local - is the default
value for the parameter). If the specified directory does not exist, it will be
created.

2 Save the file.

Restoring Default Configuration of Migration Manager

If the Migration Manager configuration file is corrupt, restore it as follows:

1 Delete the corrupt configuration file
%plesk_dir% \ admin\ bin \ migrmng.exe.config

2 Run the installation file pmm_buildXXXXXX.XX.msi

3 Inthe installation wizard, select the Repairoption, click Next> and follow the wizard®
instructions.
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Preparing Servers For Migration

There are several operations you have to do before you start migrating hosting data
from your source Plesk server:

1 Make sure that the source server is available for connection with the target server
and that firewall on both servers is configured so that to allow this connection.

2 Make sure that both the source server and the target server have enough free disk
space for temporary migration files and the migration dump. To estimate how much
free space you need, consider the amount of disk space used by databases and
domain content folders.

3  MySQL user& databases used on the source server domains can be successfully
migrated to Plesk for Windows on the following conditions:

A On the source server side, a connection should be established to MySQL server
with the parameters defined in the configuration of the source Plesk server.
User account defined in the configuration of this connection should have the
rights on all user® databases that will be migrated.

A On the target server side, the connection to MySQL server should be configured
in Plesk, and this connection should be established during the migration.

4 Make sure the SSH banner is disabled on the source server.

To disable the SSH banner, open the /etc/ssh/sshd_config file, find the
Banner <path> line and transform it into comment by putting the # sign in front of
it:

# Banner <path>
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Configuring Firewall and Windows to
Enable Migration

If the Plesk server is behind a firewall, you need to properly configure the firewall to
allow the migration data exchange between the Migrator and the Migration Agent.

The following conditions must be observed:
A Ports (with specific protocols enabled) required by SAMBA and Plesk Migration
Manager are opened.

A The Client for Microsoft Networks and the File and Printer Sharing for Microsoft
Networks Windows applications are installed.

A The Workstation service must be running on the Plesk server.
A The Server service must be running on the remote server.
A Administrative shares (admin$, c$, d$) must exist on the remote server.

In this topic:

A Opening ports for SAMBA and PMM

A Checking if the Client for Microsoft Networks and the File and Printer Sharing for
Microsoft Networks Windows applications are installed

A Installing Client for Microsoft Networks
A Installing File and Printer Sharing for Microsoft Networks

U Openingorts for SAMBA, SSH and PMM

When you are migrating from Linux/UNIX-based servers, PMM uses SSH for network
connections. For migration from a Windows-based server, PMM uses SAMBA. SSH,
SAMBA, and the PMM require that certain ports are opened to enable proper network
connectivity for migration.

Specifically, the following ports must be open and the data exchange protocols enabled
on the ports.

Software Port Protocol
SAMBA 135 TCP
139 TCP
445 TCP
137 UDP
138 UDP
PMM 6489 (or other) TCP
SHH 22 (or other) TCP
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U Checking if the Client for Microsoft Networks and the File and Printer Sharing for
Microsoft Networks Windows applications are installed

To verify that the software packages are installed, follow these steps:

1 Open Local Area Connectiavindow (On the Startmenu, select Control Panet Network
Connections Local Area ConnectiprThe Local Area Connection Statusmdow opens.

2 Inthe Local Area Connection Statumdow, select the the Generatab and click the
Propertiesutton. The Local Ara Connection Properti@géndow opens.

3 Inthe Local Area Connection Propertigadow, under This connection uses the following
items check that the Client for Microsoft Networks and the File and Printer Sharing
for Micrrosoft Networks applications are listed and make sure that the
corresponding check boxes on the left are selected.

c:

Installing Client for Microsoft Networks

To install Client for Microsoft Networks, follow these steps:

1 Open Local Area Connectiavindow (On the Startmenu, select Control Pael> Network
Connections Local Area ConnectiprThe Local Area Connection Statumdow opens.

2 Inthe Local Area Connection Statumdow, select the the Generatab and click the
Propertiesdutton. The Local Area Connection Propertigadow opens.

3 Click the Installbutton. The Select Network Component Tyiedow opens.

4 Under Click the type of network component you want to jrdield Client The Select
Network Clienvindow opens.

(3]

In the list of network clients, select Client for Microsoft Netviksrand click OK

»

Once the application is installed, the Client for Microsoft Networikem appears in the
Local Area Connection Propertigadow, under This connection uses the following items

7 Select Client for Microsoft Networkg using the corresponding check box on the left.
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-4 Local Area Connection Properties 2] x|

General | Authentication | Advanced |

Connect using:

| E8) Realtek RTLS139/810x Family Fast Eth Configure...

This cannection uses the following items:

T T — -
v J%QOS Packet Scheduler :|
J%Vrviware Bridge Protocol

1 J® Network Load Balancing M
«| | »
Install... Uninstall Properties
~ Description

Allows your computer to access resources on a Microsoft network.

[v' Show icon in notification area when connected
[v' Notify me when this connection has limited or no connectivity

oK Cancel

Figure 1: Installing Client for Microsoft Networks

Note: You must restart Windows for the configuration changes to take effect.

i

Installing Filend Printer Sharing for Microsoft Networks

To install File and Printer Sharing for Microsoft Networks, follow these steps:

1

Open Local Area Connectiavindow (On the Startmenu, select Control Panet Network
Connections Local Area ConnectiprThe Locd Area Connection Statusndow opens.

In the Local Area Connection Statumdow, select the the Generatab and click the
Propertiesutton. The Local Area Connection Propertigadow opens.

Click the Installbutton. The Select Network Component Typedow opens.

Under Click the type of network component you want to jrdielll Service The Select
Network Serviceindow opens.

5 Inthe list of network clients, select File and Printer Sharing for Microsoft Netwamkis

click OK
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6 Once the application is installed, the File and Printer Sharing for Microsoft Netwiteks
appears in the Local Area Connection Propertigadow, under This connection uses the
following items

7 Select File and Printer Sharing for Microsoft Netwoykssing the corresponding check
box on the left.

Note: You must restart Windows for the configuration changes to take effect.

Preparing For Migration from Other
Control Panels

This section explains in details the preparation procedure that should be carried out
before the actual data migration from other control panels (for example, Ensim Pro,
cPanel). If you are migrating from Helm 4, you should also see the fPreparing for
Migrationo(on page 308) section in Appendix 12. fHelm 4 Data Mapping Referenceo
(on page 306).

In this section:

Installing Migration Manager COMPONENLS ...........ceevieeeeiiiiiiiiiiiee e eee e 22
Configuring Migration Manager COMPONENES ..........uuuuueurumrmmneiieieiiieeeinnennnnnnnnnnes 29
Preparing Servers for Migration.............cuuviiiiiiiiiiiiiiiiiiieeeeeeeee e 38
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Installing Migration Manager Components

Plesk Migration Manager consists of the following two components:

1 Plesk Migration Manager - should be installed on the server with Plesk where you
want to migrate your hosting data.

2 Plesk Migration Agent - should be installed on the remote server from which you
want to migrate data.

These components are available for downloading at the Parallels (formerly SWsoft)
official site at the Download Plesk for Windows page. When the page opens, scroll
down to locate the list of utilities for your version of Plesk for Windows, then, follow the
Plesk Migration Manager and Plesk Migration Agent download links in the Migration
Utilitiessection.

Note: Install Plesk Migration Manager components from one package. Otherwise,
migration will fail.

After you have installed Plesk Migration Manager components, you can configure them
and start migrating your hosted data to Plesk.

In this section:

Installing Migration Manager ...........ouuuiiiiii i 23
Installing Migration AQENT ........cooe i 25
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Installing Migration Manager

Run the installation file and follow the installation wizard instructions:

1 When the first screen of the installation wizard appears, click Next> This starts the
Plesk Migration Manager installation.

i Plesk Migration Manager Setup =101 x|

Parallels Welcome to the Plesk Migration
Plesk Manager Installation Wizard
Control Panel

[t i gtrongly recommended that you exit all Windows programs
before running thiz setup program.

Click Cancel to quit the setup program, then cloge any programs
wou have running. Click Mest to continue the installation.

WARMIMG: Thiz program is protected by copyright law and
international treaties.

=

r IJnauthorized reproduction or distribution of thiz program, or any
portion of it, may result in severe civil and criminal penalties, and
will be prozecuted to the masimum extent possible under law.

|| Parallels

wiwew, parallels, com

< Back

Cancel |
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2 After Plesk Migration Manager is installed, click Finishto exit the installation wizard.

il Plesk Migration Manager Setup =10] ]

Parallels Plesk Migration Manager has
Plesk been successfully installed.

Control Panel

Click the Finizh buttor to exit thiz inztallation.

|

UL

|| Parallels’

wiwew, parallels, com
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Installing Migration Agent

Run the Migration Agent installation file and follow the installation wizard instructions:

1 When the first screen of the installation wizard appears, click Next> This starts the

Plesk Migration Agent installation.

Parallels
Plesk
Control Panel

i Plesk Foreign Migrator Agent Setup e N ]

|| Parallels

winew, parallels, com

Welcome to the Plesk Foreign

Migrator Agent Installation
Wizard

[t iz gtrongly recommended that you exit all windows programs
befare running thiz zetup program.

Click Cancel to quit the zetup program, then cloze any programs
wou have running.  Click Mesxt to continue the installation,

WARMIMG: Thiz program iz protected by copyright law and
international treaties.

IJnauthonzed reproduction or digtribution of thiz program, or any
portion of it, may result in zevere civil and criminal penalties, and
will be progecuted to the maximum extent pozsible under law.,
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2 Enter your personal information next to Full Namend Organizationand define the
usage policy for Plesk Migration Agent by selecting whether any user or only you
can use Plesk Migration Agent. Click Next>

{i% Plesk Foreign Migrator Agent Setup : 3 =100 x|

User Information

Enter the fallowing information to perzonalize vaur installation. 5__
Full Mame: I.-'i'-.u:lmin
Drganization: IF'araIIeIs

The zettingz for this application can be installed for the current user or for all users that
zhare this computer. You must have adminiztratar rights b install the zettings far all
Lzers, [nztall thiz application for;

i= éinwone who uses this computer
™ Only for me [&dmin]

Pleszk Migrator Agent

< Back I Mest » I Cancel
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1. Toinstall Plesk Migration Agent files to the default location C:\ Program
Files \ Parallels \ Plesk Migrator Agent \, click Next>

To specify another location, click Browseand select the desirable folder. Click
Next>

{i% Plesk Foreign Migrator Agent Setup =100 x|

Destination Folder
Select a folder where the application will be installed. o —

The Wize |nstallation *Wizard will inztall the files for Plesk Foreign Migrator Agent in the
following Falder.

T inztall inta a different falder, click the Browse button, and select anather falder.
Y'ou can choose not ta inztall Plesk Faoreign Migrator Agent by clicking Cancel to exit the
Wwize Inztallation Wizard,

C:%Program FileshParallels'Plesk Migrator Agents Browsze |

" Destination Folder

Plesk Migrator &gent

Cancel |




28

Preparing for Migration

2. To change installation properties, click <Back

To start installation of Migration Agent with specified settings, click Next>

i'-E‘ Plesk Foreign Migrator Agent Setup

Ready to Install the Application

Click Mest to begin installation.

Click the Back button to reenter the installation information or click Cancel to exit
the wizard.

Plezk Migratar Agent
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3 After the installation wizard has installed Migration Agent files to your server, click
Finish

Once you have installed Migration Agent, it starts automatically with the default settings
(see page 29).

Configuring Migration Manager Components

Before starting your first migration, you may want to prepare Plesk server and source
server after the Plesk Migration Manager components are installed.

The most important condition of performing successful migration is that Plesk server
should have a connection to source server. This connection is established by Plesk
Migration Manager, which is installed on the Plesk server, and Plesk Migration Agent,
which is installed on the source server.

This connection is established if the following settings of Migration Agent configurations
on the source server and on Plesk server match:

A Port - number of the port that is used by Plesk for connecting to Migration Agent.
(Default is 6489.)

To specify the port correctly, consider the following:
A It can be any number from 1 to 65535.

A 1t must be free on server from which data will be migrated, that is, this port
should not be used by any other programs or services on both servers.

A It must be allowed by firewall on server from which data will be migrated.

A Migration Agent URI - name of the system object used by Plesk for calling Migration
Agent. (Default is AVinAgentURIQ)

To specify the Migration Agent URI correctly, consider the following
A 1t can contain only numbers, and Latin letters of upper and/or lower case.

A It should not be used by another application on server from which data will be
migrated.

A Channel type - the way of Migration Manager and Migration Agent connection.
(Default is HTTP.)

When selecting the channel type, consider the following characteristics:
A TCP provides better performance than HTTP

A HTTP is more public as it uses HTTP protocol, which is allowed by most of
firewalls.

Note: If these connection parameters are not the same in Plesk Migration Manager
configurations on Plesk server and source server, you will be unable to perform
migration.

Migration Manager configuration also contains parameters that define the location and
the name of migration dump. It is a folder containing all data of the objects selected for
migration. Migration dump is created on the source host during the migration process,

then it is transferred to Plesk server and the hosting data is imported to Plesk.
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By default, migration dump is created with the name fMaindin the % TEMPYnigrator
backup folder (where % TEMP% environment variable defining the temporary folder of
the currently logged user). When the dump is transferred to Plesk server, it is placed to
%plesk _dir% \ PMMStore by default.

You have an ability to change these default names and locations when editing Plesk
Migration Manager components configurations.

Note: It is recommended that you do not change the default configuration of Migration
Agent unless necessary, in order to prevent configuration files corruption. Such cases
of necessity are, for example, security reasons or resolution of conflicts that may
appear in the system.

In this section:

Editing Configuration of Migration Manager Components on Plesk Server........ 31
Editing Migration Agent Configuration 0n SOUrCe SEerver..........cccccvviieeeieeeeeeennnns 34
Restoring Default Configuration of Migration Manager Components ................. 37
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Editing Configration of Migration Manager Components on
Plesk Server

The Migration Agent configuration settings are stored in the migrmng.exe.config file.

After installing Migration Manager on Plesk server, you can:

A Change settings of the Migration Manager connection with Migration Agent (port,
Migration Agent URI and channel type).

A Specify where on Plesk server and under what name a migration dump folder
should be created. This is necessary if, for example, there is not enough disk space
on the disk where Plesk is installed.

To perform any of these actions:

1 Open for editing the migrmng.exe.config file located in
%plesk_dir% \ admin\ bin \, where %plesk_dir% is the system variable defining
the folder where Plesk is installed.

Here are the contents of the configuration file with default settings:
<?xml version= 01.0 0 encoding= outf -80 ?>
<configuration>
<configSections>
<section name= oOPlatforms 0
type= 0OForeignMigratorEngineCore.Configuration.PlatformsSectionHa
ndler,ForeignMigratorEngineCore o/>

</configSections>

<startup>
<suppo rtedRuntime version = fiv2.0.50727 o />
<supportedRuntime version = fiv1.1.4322 0 />

</startup>

<appSettings>
<add key= 0OPort 0 value= 064890 />

<add key= 0ObjectUri 0 value= O0WinAgentURI 0 />

<add key= 0ChannelType 0 value= OHTTRO />

<add key= oDumpDirectory 0 value= 0 0/ >

<add key= o0DumpNameé value= 0 0/>

<add key= oUnixDumpDirectory 0 value= 0/ustr/local o />
<add key= o0LogUseDefaultCulture 0 value= ofalse 0 />
<add key= 0SSHTimeout 0 value= 03000 />

</appSettings>
<Platforms>

</Platforms>
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</configuration>

The Platform  element contains migration configuration data for all platforms
supported for migration. You can manually configure specific platform migration
sections to configure the migration process. For detailed information about
configurable migration options available for a specific platform, see the section
describing manual configuration of the migration configuration file in the
corresponding appendix.

Warning: Do not change or move the configSections element from the default
location. Also, we recommend that you do not change anything enclosed with the
<startup> tag, as doing this can crash Migration Manager.

To make changes to the configuration file, enter the required value in an
appropriate string instead of the default one:

A To configure connection to Migration Agent:

A To change port number - in the <add key= 0Port 0 value= 064890 />
string instead of 6489 6 (omitting quotation marks).
For example, if you want port 7788 to be used, this string should be <add
key=0Port 0 value= 077880 /> .

A To change Migration Agent URI - in the <add key= 0ObjectUri 0
value= O0WinAgentURI 0 /> string instead of iWinAgentURI & (omitting
guotation marks)

For example, if you want fMigrationAgent32506to be used as the Migration
URI, this string should be <add key= 0ObjectUri 0
value= OMigrationAgent325 o />.

A To change channel type - in the <add key= 0ChannelType 0
value= OHTTRY /> instead of AHTTPO (omitting quotation marks).
For example, if you want to use TCP, this string should be <add
key= 6ChannelType 0 value= O0TCRO />.

A To change the default name and location of migration dump:

A To change the dump folder name - add the name into the <add
key= 0DumpName value= 0 0/> string.
For example, if you want the migration dump folder to be named
fimigration_dataq this string should be <add key= o0DumpNamé
value= Omigration_d ata 0 /> . If such directory does not exist on disk H,
it will be created.

A To change the dump folder location, add the full path (starting with the drive
root) to folder where it should be placed into the <add
key= 0DumpDirectory 0 value= 0 0/> string.
For example, if you want the migration dump folder named fimigration_datao
to be stored in folder H:\ Store \ Plesk_migration , this string should be
<add key= oDumpDirectory 0
value= OH:\ Store \ Plesk_migration 0 /> . In this case, all migration
data will be stored in H:\ Sto re \ Plesk_migration \ migration_data  \.



Preparing for Migration 33

A To change the maximum time of SSH session without the server response,
after which the session is closed, add the time period in seconds into the
<add key= 0SSHTimeout 0 value= 0 0/> string.

For example, if you want to set the maximum time of SSH session without
the server response to 600 seconds, this string should be <add
key= 0SSHTimeout 6 value= 66000 /> .

3 Save the file and proceed to editing Migration Agent Configuration on source
server, described in the next section.
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Edting Migration Agent Configuration on Source Server

After installing Migration Agent on source server, you can:

A Change settings of the Migration Agent connection with Migration Manager (port,
Migration Agent URI and channel type).

This can be done using either Migration Agent interface or Migration Agent
configuration file.

A Specify where on source server a migration dump file should be created. This is
necessary if, for example, there is not enough disk space on the disk where
Migration Agent is installed.

Changing parameters of Migration Manager components connection via Migration
Manager interface

1 Runthe WINAgentMng.exe file. The Migration Manager window opens.

{53

Statuz: Started

Port:  [B485 Exit |

Sdvanced.. | Help... |

Figure 2: Plesk Migration Agent window

If Migration Agent was installed in the default location, you can access it by clicking
Start> Programs> Parallels> Plesk> Plesk Migration Agerdr browsing for
C:\ Program Files \ Parallels \ Plesk Migration

Agent \ WINAgentMng.exe .
2 Click Stop This makes changing Migration Agent settings available.

#RPlesk Migration Age - | Ellil

Statuz Stopped

Part:  [5459 Exit |

Advanced... | Help... |

Figure 3: Plesk Migration Agent stopped: changing settings is available

3 To change the port number, enter the desirable value next to Port
4 To change Migration Agent URI and channel type:

1. Click AdvancedThe advanced options window opens.
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#FB Plesk Migration Agent - Ad x|

Wi arning

Changing these zetting: can make Plesk
kigration Agent work, impropesly. Change these
zettings only if you are sure about what pou are

doing.
Yerzion: 1.9.2629.15304 [build 07037 4.08)
LR [windgentURI

Channel Type: IHTTP j

Cancel Help... |

Figure 4: Plesk Migration Agent: advanced options

2. To change Migration Agent URI, enter desirable name next to URI
3. To set up a channel type, select an appropriate item in the Channel Typmenu.

4. Click OK This applies the changes made to advanced options and closes the
advanced options window.

5 Click Start This applies changes made to the port number and starts Migration
Agent with new settings.

Editing Migration Agent Configuration File

You can edit the Migration Agent configuration settings manually. For the changes to
take effect after manual editing, you must restart the Migration Agent application on the
remote machine.

To configure connection between Migration Manager and Migration Agent using
configuration file and to specify the desirable location of migration dump, do the
following:

1 Open for editing the %Plesk Migration Agent% \ WINAgentMng.exe.config
file (%Plesk Migrator Agent% is a system variable defining where Plesk
Migration Agent is installed).

Here are the contents of the configuration file with default settings:
<?xml version=dl.00encoding=autf-80?>

<configuration>

<startup>
<supportedRuntime version = fiv2.0.50727 o />
<supportedRuntime version = fiv1.1.4322 0 />
</startup>

<system.runtime.remoting>
<customErrors mode=  ooff 0 />

<application name= oParallels Foreign Migratio n Agent 0 />

</system.runtime.remoting>
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<runtime>
<assemblyBinding xmIns= ourn:schemas - microsoft -com:asm.vl 0>
<probing privatePath= obin o/>

</assemblyBinding>

</runtime>

<appSettings>
<add key= 0Port 0 value= 064890 />

<add key= 0ObjectUri 0 value= oWinAgentURI o />
<add key= 0ChannelType 0 value= OHTTRO />
<add key= o0OIPAddress 0 value= 0 0 />
<add key= oDumpDirectory 0 value= 0 0/>
</appSettings>
</configuration>

To make changes to the configuration file, enter the required value in an
appropriate string instead of the default one.

Note: It is strongly recommended that you do not change anything enclosed with
the <system.runtime.remoting> , <startup> , and <runtime> tags, as doing
this can crash Migration Manager.

2 To change connection parameters:

A to change port number - in the <add key= 0Port 0 value= 664890 /> string
instead of 65489 0 (omitting quotation marks).

For example, if you want port 7788 to be used, this string should be <add
key= 0Port 0 value= 077880 />.

A to change Migration Agent URI - in the <add key= 0ObjectUri 0
value= 0WinAgentURI 0 /> string instead of ANinAgentURI o (omitting
guotation marks).

For example, if you want fMigrationAgent3250to be used as the Migration URI,
this string should be <add key= 0ObjectUri 0
value= OMigrationAgent325 0 />.

A to change channel type - in the <add key= 0ChannelType 0 value= OHTTR
/> instead of fHTTPO(omitting quotation marks).

For example, if you want to use TCP, this string should be <add
key= 0ChannelType 0 value= 0TCR) />.

A To change the Migration Agent& IP address, enter the IP address value for the
corresponding key in the string <add key=dPAddressovalue=0 £&. This will
enable PMM to connect with Migration Agent through the entered IP address
only. Type fD.0.0.0 o0or remove the string from the file altogether to enable
PMM to connect with Migration Agent through any IP address available on the
machine where Migration Agent is installed.
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To change the dump location, add the full path (starting with the drive root) to folder
where the file should be stored into the <add key= oDumpDirectory 0
value =0 0 /> string
For example, if you want the migration dump to be stored in folder
H:\ Store \ Plesk_migration , this string should be <add
key= 6DumpDirectory 0 value= OH:\ Store \ Plesk_migration o />.If
such directory does not exist on disk H, it will be created.

Save file.
Restart the Migration Agent application.

Restoring Default Configuration of Migration Manager
Components

If any of the configuration files (either on Plesk server or remote server) is corrupt,
restore it as follows:

1

Delete the corrupt file.

A If the Migration Agent configuration on source server is corrupt, delete the
%Plesk Migration Agent% \ WINAgentMng.exe.config file.

A If the Migration Manager configuration on Plesk server is corrupt, delete the
%plesk_dir% \ admin\ bin \ migrmng.exe.config file.

Run the installation file:
A pmm_agent_buildXXXXXX.XX.msi, on source server
A pmm_buildXXXXXX.XX.msi , on Plesk server.

In the installation wizard, select the Repairoption, click Next> and follow the wizard&
instructions.
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Preparing Servers for Migration

There are several operations you have to do before you start migrating hosting data
from your source server to Plesk server:

1 Make sure that Migration Agent is running on the server from which you want to
migrate your data, and that it is started.

When Plesk Migration Agent is running, its icon is shown in system tray indicating
the agent state:

A @ - started
A & - stopped

If Migration Agent is not running, click Start> Programs> Parallels> Plesk> Plesk
Migration Agentt will be started.

If Migration Agent is running, but it is stopped, start it by right-clicking the Agent®&
icon in system tray and selecting Startin the menu, or by double-clicking the icon
and clicking on Startbutton in the Agent& window.

2 Make sure that the source server is available for connection with Plesk server and
that firewall on both servers is configured so that to allow this connection.

3 Make sure that both the source server and Plesk server have enough free disk
space for temporary migration files and the migration dump. To estimate how much
free space you need, consider the amount of disk space used by databases and
domain content folders.

4 MySQL user® databases used on the source server domains can be successfully
migrated to Plesk on the following conditions:

A On the source server side, a connection should be established to MySQL server
with the parameters defined in the configuration of the source hosting panel.
User account defined in the configuration of this connection should have the
rights on all user® databases that will be migrated.

A On the Plesk server side, the connection to MySQL server should be configured
in Plesk, and this connection should be established during the migration.

5 Microsoft SQL Server user& databases used on the source server domains can be
successfully migrated to Plesk on the following conditions:

A On the source server side, a connection should be established to local Microsoft
SQL Server configured in the source hosting panel, and this connection should
be established during the migration. User account defined in the configuration of
this connection should have the rights on all user® databases that will be
migrated.

A On the Plesk server side, the connection to local Microsoft SQL Server should
be configured in Plesk, and this connection should be established during the
migration.
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Performing Migration

Types of Migration
Migration Manager allows performing the following types of migration:

A Full migration - migrating all user accounts, domains, and objects that can be
mapped to Plesk domain and client templates.

A Accounts migration - migrating selected user accounts (including all domains
registered within those accounts).

A Domains migration - migrating selected domains to the specified Plesk client
account.

Starting Migration
To start a migration of any type, follow these steps:

1 Access Plesk Migration Manager:

1. Log in to Plesk as Administrator.

iF]
2. Click the Servershortcut in the navigation pane, and then click *Sj Migration
Managetocated under ServicesThis opens the first page of Migration Manager

wizard:
Server >
Remote Host Connection Setup 1. Up Level

;""-\":. Ertet login and passward of a swskem account with adminiskrakar's vights,

Remote host connection settings

Source hosk * 1.0.0.1
Login * Administrakor
Password * sessssssssnnsses
015 bype * (3 M3 Windows
iz
* Required fields [ Next >3 ] [@ Caniel

Figure 5: Migration Manager wizard: setting up connection to source server

2 Establish connection to the remote host from which you wish to migrate data to
your Plesk server:
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1. Enter the remote server name or IP address into the Source hostext input field.

Note: For migration from UNIX-based platforms only, you can indicate a port to be
used for SHH connection, for example, 10.64.127.62:8022

. If you do not specify

the port at this step, port 22 will be used for SHH connection by default.

2. Enter login and password for logging in to the source host into the

corresponding fields.

Note that the login and password you specify on this step must be credentials of

the remote host user account with administrator® privileges.

3. Select operating system running on the remote host next to OS type

4. Click Next>>

After this, Plesk Migration Manager connects to the specified remote server.

Note: If you are performing migration from control panels other than Plesk, make sure
that Migration Agent is installed on the source host (refer to the Preparing For Migration

from Other Control Panels (on page 21) section for more information).

If the connection is successfully established, Plesk Migration Manager determines the
source hosting platform, the migration starts and you proceed to the next step. On this
step, Migration Manager shows the page displaying the source host information and

allowing to set up the migration preferences:

Server =

Migration Preferences
Migration type

Choose migration bype

Source host info

Source hosking plakform

fverage CPU lnad

Operating system

{(*) Selective migration
" Full migration

4, Up Level

%) Helm 3.1.x ar 3,2.x (Resellers)
) Helm 3.1, or 3.2, {Users)

0.00

Microsoft Windows MNT 5.2,3790.0

[ fexk ==

] [@ Cancel

]

Figure 6: Plesk Migration Manager wizard: setting up migration preferences

Migration Manager provides you with the following information on the selected source

host:

A Source hosting platforehosting platforms supported by Plesk Migration Agent that

were detected on the remote host.
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dosting platformbhere means the way that data related to hosting is organized. If
there is HELM installed on the remote server, you always see 2 hosting platforms
(Reselles and Userg, which conceive two ways of migrating data (mapping HELM
Reseller accounts to Plesk Client accounts or HELM User accounts to Plesk Client
accounts). If Ensim Pro is installed on the remote server, only one hosting platform
(Ensim) is displayed.

A Average CPU loadverage CPU usage on the remote host.

When the source hosting platform is Unix, Average CPU lodrld will show you three
numbers, displaying average CPU load during the last 1, 5 and 15 minutes
respectively. If this value is too high, the migration can take longer.

A Operating systemthe detailed info on the operating system installed on the remote
server.

Plesk Migration Manager allows you to choose between two types of migration:
Selective Migratigmvhen only the objects of your selection are migrated, and Full
Migrationwhen all objects are migrated. How to perform migration of each type is
described in the following subsections.

Continuing Interrupted Migration Process

The migration process is interrupted if you leave the Migration Manager wizard on any
step after the migration has been started before it is completed. You leave the
Migration Manager wizard if you go to another Plesk page, log out from Plesk or close
your Web browser window with Plesk session.

Plesk Migration Manager protects you from losing migration data: if a migration is
interrupted, Migration Manager saves all the information on this migration, and will offer
you to continue it the next time you access Migration Manager:

Server =

Incomplete Migration Detected 4. Up Level

/1, Migration manager detected that the previous migration was not completed,
Choose whether you want to continue it and complete now, or cancel it and
skart & new rigration,

Select action
(&) Continue migrakion

i) Start news migration

[@ 0] 4 ] [@ Cancel ]

Figure 7: Plesk Migration Manager: offer to continue interrupted migration
To continue the interrupted migration, select the Continue migratioaption and click OK

Migration Manager will open page of the migration step on which the migration was
interrupted.

Stopping Migration
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Stopping migration cancels the migration. If you stop the migration, Migration Manager
will iforgetdabout it and wond offer you to continue it.

You can stop migration by clicking Cancelon the following Migration Manager steps:

A Selecting Objects for Migration
A Selecting Target Client Account
A Mapping Remote Host IPs to Existing

Doing this takes you to the Stopping Migratiopage. Select the Remove archiveheck box
to remove any temporary files created during the migration, and click OK

In this chapter:
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Performing Full Migration

Specifying the Migration Preferes

1 On the Migration Preferences page, select the Full migratioroption under Migration

type

Server =

Migration Preferences
Migration type

Choose migration bype

Source host info

Source hosking plakform

fverage CPU lnad

Operating system

{(*) Selective migration
" Full migration

%) Helm 3.1.x ar 3,2.x (Resellers)
) Helm 3.1, or 3.2, {Users)

0.00

Microsoft Windows MNT 5.2,3790.0

4, Up Level

[ fexk ==

] ['IZI' Cancel

Figure 8: Migration Preferences: selecting Full migration

2 Select the source hosting platform that must be used during the migration if there

are several platforms on the source server.

3 Click Next>>to proceed to the IP mapping configuration.

Setting up IP Mapping

On this step, you should configure IP mapping settings for the migration, that is, you
have to choose which Plesk IP addresses must be used for the remote host objects
when the migration is completed. This is the final step of Migration Manager wizard:

once you click Next>>on this page, transferring the data will start.
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SErver =
Mapping Remote Host IPs to Existing 4. Up Level
Tools

p=2 5

IP Addresses

Mapping Remote Host IPs to Existing

T Source IP Address & Destination IP
% 1018537 192,168.62.102 Shared | &
B 10.59.10.149 Existing IP addresses w

Existing IP addresses
192.168.62,102 shared

--- %acant IP Addresses ---
Z |
144,15.1.63 Exclusive :‘ME

Figure 9: Performing Full migration: setting up IP mapping

This page shows the list of all remote host IP addresses assigned to objects that were
selected for the migration. Columns in the list provide the following information:

A

A
A

T (type) - indicates the IP address type:
A ' . exclusive IP address (can be assigned only to one client).

A £ _shared IP address (can be assigned to many clients).
Source IP AddresdP assigned to an object in the source hosting platform.

Destination IP each line is a list of IP addresses registered in Plesk. The IPs that
are not assigned to any Plesk client are listed under Vacant IP AddresseEhe list
contains all shared IP addresses registered in Plesk and vacant exclusive IP
addresses.

Before you perform IP mapping, it is important to keep the following in mind:

A
A

Shared source IPs can be mapped only to shared destination IPs.

Exclusive source IPs can be mapped either to vacant exclusive destination IPs or to
shared destination IPs, if there® not enough vacant exclusive IPs present in Plesk.

Several source IPs belonging to Ensim Pro IP-based sites can be mapped to one
exclusive IP address in Plesk. It is advised to use this capability with caution,
though, as allocating several migrated domains on one exclusive Plesk IP can
cause problems with some of the domain settings such as Anonymous FTP.

To perform mapping:



Performing Migration 45

1 For each Source IP Address the list, select a Destination IFrom the corresponding
list in the Destination Ileolumn.

2 Click Next>>This starts transferring data to Plesk.

If there are not enough destination IPs, you can register new IP addresses in Plesk
as follows:

1 Click #" IP addressekcated in the Toolsgroup. Doing this takes you to the IP
addresses management page.
S
2 Toregister new IP, click &= Add New IP Addresadding IP address page opens.

On that page, enter the data necessary for creating an IP address in Plesk and click
OK

When you are finished with adding IP addresses to Plesk, click OKor Up Levebn the IP
addresses management page. This takes you back to the Migration Manager page of
setting up IP mapping.

Performing Accounts Migration

Specifying the Migration Preferences

1 On the Migration Preferences page, select the Selective migratn option under
Migration type

Server =

Migration Preferences 1. UpLevel

Migration type

Choose migration bype {(*) Selective migration
" Full migration

Source host info

Source hosting platForm %) Helm 3.1.x ar 3.2.x (Resellers)
) Helm 3.1, or 3.2, {Users)

fverage CPU lnad 0,00

Cperating syskem Microsoft Windows MNT 5.2,3790.0

[ Mext == ] [@ Cancel ]

Figure 10: Plesk Migration Manager wizard: setting up migration preferences

2 Select source hosting platform that must be used during the migration if there are
several platforms on the source server.

3 Click Next>>to proceed to selecting accounts for migration.
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Selecting Accounts for Migration

On this step, you should select the user accounts you want to migrate. For this, select
the Accouns tab:

Server =

Selecting Objects for Migration 4. Up Level

Domains | Sccounts

Domains / Accounts

Search ,:ii.:_'; Shiow All

2 Brocounks kokal Mumber of entries per page: 10 25 100
S Login & Client’s name Mumber of domains [ |
() RESELLER1 Mary Smith 5
(O 5AMPLE_RESELLER Doe Johnson 2
2 drocounks kokal Mumber of entries per page: 10 25 100
Selected: 2

[ ek = ] ['IEI' Cancel ]

Figure 11: Migration Manager wizard: selecting user accounts for migration

This page shows the list of all user accounts existing on the source server. Columns in
the list provide the following information:

A S (status) - indicates account status in the scope of comparison to the list of
accounts existing on Plesk server:

A - user account with such login does not exist in Plesk: it can be migrated to
Plesk, including all domains registered within this account in the source hosting
platform

A - some names of the domains registered within this account match the
domain names existing in Plesk: the account itself and the rest of its domains
can be migrated to Plesk

A - all names of the domains registered within this account match the domain
names existing in Plesk: only the account data can be migrated to Plesk
A - user account with such login exists in Plesk: it cannot be migrated to Plesk
A Login- login of the user®& account
A Clients Name real name of the account user

A Number of domainsnumber of domains registered within this account in the source
hosting platform



