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Preface

In this section:

ADOUL ThiS DOCUMENT......ciiiiiiiiiiiieee e 9

Prerequisites for This DOCUMENT ............ooouiiiiiiiii e e e eaaees 10
Typographical CONVENLIONS ........cciveiiiiiiis e e e 10
[T T=T0 | o = Lo SRR 11

About This Document

This part of Plesk APl RPC documentation describes in detail the programming means
provided by Plesk API.

A

A

A

A

Chapter Before Using Reference (on page 12) contains information required for proper
reading of the reference sections.

Chapter Representation of Object Descriptors (see page 18) explains in detail what
object descriptors are and how they are implemented in the API RPC protocol.

Chapter Supported Operations explains which Plesk objects can be managed
programmatically via APl RPC, how this can be done, and what particular operations are
allowed to different kinds of Plesk users.

Chapter API RPC Versions (see page 1158) contains references on what XML Schemas
are used for each APl RPC operation depending on the APl RPC version.

Chapter Error Codes (see page 1178) provides information on codes of the errors that
may occur when using Plesk APl RPC protocol.

This document covers the following versions of the APl RPC protocol: 1.3.5.1 - 1.5.2.0.

In most code samples, the 1.4.2.0 version of the protocol is used. If a feature is supported
only in later versions of API RPC, the earliest version of the protocol that supports the feature
is used in code samples.
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Prerequisites for This Document

Users of this document should be familiar with the following:

A Plesk functionality and business logic.
A Plesk API RPC protocol (idea, usage). Refer to the Plesk API RPC Developer® Guide.

A HTTP messages (types, structure). Refer to the RFC 2616
(http://www.ietf.org/rfc/rfc2616.txt).

A XML basics (idea, syntax, elements, attributes). Refer to the W3Schools XML Tutorial
(http://www.w3schools.com/xml/default.asp).

A XML Schema (idea, simple and complex elements, XSD indicators, data types). Refer to
the W3Schools XML Schema Tutorial (http://www.w3schools.com/schema/default.asp).

Typographical Conventions

The following kinds of formatting in the text identify special information.

Formatting convention Type of Information Example
Special Bold Names of operators and Go to the QoStab.
operations.
Titles of chapters, sections, Read the Basic Administratioohapter.

and subsections found in the
other documents.

Italics Emphasizes the importance The system supports the so called
of a point, to introduce a term  wildcard character search.
or to designate a command
line placeholder, which is to
be replaced with a real name

or value.
Monospace The names of commands, The license file is located in the
files, and directories. httpdocs/common/licenses

directory.


http://www.ietf.org/rfc/rfc2616.txt
http://www.w3schools.com/xml/default.asp
http://www.w3schools.com/schema/default.asp
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#1s 71 alffiles

Preformatted On-screen computer output
total 14470

in your command-line
sessions; source code in
XML, C++, or other
programming languages.

Preformatted Bold # cd /root/rpms/php

What you type, contrasted
with on-screen computer
output.

CAPITALS Names of keys on the SHIFT, CTRL, ALT
keyboard and names of
operations on the title page of
an operator.

KEY+KEY Key combinations for which CTRL+P, ALT+F4
the user must press and hold
down one key and then press
another.

Feedback

If you have found a mistake in this guide, or if you have suggestions or ideas on how to
improve this guide, please send your feedback to userdocs@swsoft.com. Please include in
your report the guide® title, chapter and section titles, and the fragment of text in which you
have found an error.



mailto:userdocs@swsoft.com

CHAPTER 1

BeforeUsingTheReference

This section contains information required for proper reading of the reference sections.
A The XSD Representation Conventions (on page 12) section explains designations
used in graphical representation of XML objects described in the current document.

A The Data Types (on page 13) section contains classification of object types
described in the current document.

A The How to Analyze APl RPC Schema (on page 14) section explains how to read
an XSD schema using user agents or text editors. This can be helpful, if you want
to create a valid packet according only to XSD files.

In this chapter:

XSD Representation CONVENLIONS..........cuuuiiiiieeeiieiiiie e e e e e e aaaa 12
DLz [z B Y/ o[ PSPPSR 13
How to Analyze APl RPC SChemMa........ccooiiiiiiiiiccee e 14

XSD Representation Conventions

Description of each operation supported by the protocol includes the Request Packet
Structureand the Response Packet Structwections. The first section contains graphical
representation of an XML schema used to create a request packet that is to be sent to
the server to perform an operation. The second section contains graphical
representation of an XML schema used to create a response packet from the server
with the result of the operation. To represent the XML schemes graphically, the Altova
XMLSpy rules and agreements are used. For details on the rules and agreements, visit
the following URL.:
http://www.altova.com/manual2007/XMLSpy/spyenterprise/contentmodelview.htm.



http://www.altova.com/manual2007/XMLSpy/spyenterprise/contentmodelview.htm
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Data Types

Each node of the XML schema is of a specified type. For details on XML data types,
visit the following URL.: http://www.w3.0rg/TR/2001/REC-xmlschema-2-20010502/.

In API Reference, a node can be of a simple or a complex type. If the type of the node
is complex and has a name, the name of the type is followed by a filename. The
filename specifies the file where the type is located. If the type is not named, it is called
complex in the reference. If the type is simple, it can be a standard type or its
madification. A list of standard simple types is presented in the following table.

Type Definition Examples
string Sequence of 1..255 characters mytext , a, ppp
short Integer numbers from -2715 to 2*15- |- 167, 2880, 310
l *
integer Integer numbers from -2/31 to 2731- |- 16007, 211880, 310010
1
unsignedint Integer numbers from 0 to 2°32-1 1670031 , 3321455232
unsignedLong Integer numbers from 0 to 2°64-1 44322344432
long Integer numbers from -2763 to 2763- | 184467440737095516
1
base64 Base64-encoded arbitrary binary GTrRddxXRGgh==
data
boolean Binary-valued logic legal literals true ,false ,1,0
byte Integer numbers from -128 to 127 1,0,126, 100
date Calendar date. Format YYYY-MM- May the 31%, 1999 is: 1999 - 05- 31
DD
dateTime Specific instant of time. ISO 8601 1:20 pm on May the 31%, 1999 for
extended format YYYY-MM- Eastern Standard Time which is 5
DDThh:mm:ss hours behind Coordinated Universal
Time (UTC) looks as follows:
1999- 05- 31T13:20:00 - 05:00
none Nodes of this type do not contain any
data (so-called blank nodes)
anySimple Any simple type except none 123, mytext , example123string

* - the number y”n is the number y raised to the n-th power.


http://www.w3.org/TR/2001/REC-xmlschema-2-20010502/
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How to Analyze APl RPC Schema

The following instructions can help you analyze an XML API schema.

If you use API RPC 1.4.0.0 or higher:

A Start with the main agent_input.xsd schema. It lists all supported operator
elements within the packetelement. For example,

zusielement name="packet" type="RequestPacketType" /=
- zusicomplexType name="RequestPacketType":>

- «=xsichoice maxOccurs="unbounded" =
zusielement name="server" type="ServerOperatorType" /=
<#sielement name="client" type="ClientTypeRequest" /=
<#sielement name="domain" type="DomainTypeRequest" /=
<#sielement name="dns" type="DNSInputType" /=
<#sielement name="db_server' type="DBServerTypeRequest" /=
<#sielement name="mail" type="MailTypeRequest" /=
<#sielement name="migration" type="MigrationInputType" /=
<#sielement name="certificate" type="CertificateActionRequest" /=
<#sielement name="domain_alias" type="DomainAliasInputType" /=
<wsielement name="ip" type="IpInputType" /=
<#sielement name="event_log" type="EventLogInputType" /=
<#sielement name="siteapp" type="SiteAppInputType" /=
<#sielement name="spamfilter" type="SpamfilterInputType" /=
<wsielement name="secret_key" type="SecretkeyInputType" /=
<#sielement name="ui" type="UIInputType" /=
<#sielement name="migration_agent" type="MigrationAgentInputType" /=
<#sielement name="desktop" type="DesktopInputPacketType" /=

< fusichoices
<wsattribute name="version" type="string" /=
<fusicomplexTypes

On the above figure, complex data type RequestPacketType lists all operator
elements supported in API RPC 1.4.0.0. These operators are: server, client,
domain, etc. Each operator has a matching request data type (the type attribute).
This data type describes the structure of the operator.

A To see the structure of a certain operator, you need to find the low-level dnputb
schema where its data type is defined. File agent_input.xsd lists all subsequent
schemas as follows:
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CHE
CHE
CHE
CHE
CHE
CHE
CHE
CHE
CHE
CHE
THE
THEL
THE
THEL
THEL
THEL
THEL

include
include
include
include
dnclude
include
dnclude
include
dnclude
include
dnclude
include
dnclude
include
include
include
include

schemalocation="server_input.xsd" />
schemalLocation="client_input.®sd" /=
schemalocation="dns_input.xsd" /=
schemalocation="domain_input.xsd" /=
schemalocation="certificate_input.xsd" />
schemalLocation="mail_input.xsd" /=
schemalocation="database_input.®sd" />
schemalocation="migration_input.xsd" />
schemalocation="migration_agent_input.®sd" /=
schemalocation="domainalias_input.xsd" /=
schemalocation="ip_input.®%sd" /=
schemalocation="event_log_input.xsd" /=
schemalocation="siteapp_input.xsd" /=
schemalocation="spamfilter_input.xsd" />
schemalocation="secret_key_input.xsd" />
schemalocation="ui_input.®sd" /=
schemalocation="desktop.xsd" /=

The schema name contains the name of the operator you need and the _input

suffix.

Open the schema matching any operator. It will contain several complex data
types, including the request data type specified for the operator. For example, here

is the contents of the client_input.x
operator.

sd schema (v.1.4.0.0) matching the client

<?=ml version="1.0" encoding="UTF-8" 7=
- wrsischema =minsxs="http: f fvswww.w3.orgf 2001 f ¥MLSchema”

elermentFormbefault="qualified"=
include schemalLocation="plesk_server.xsd" /=

LR
+ NS
LR
LR
rcomplexType
LR
LR
LR
LR
rcomplexType
LR
rcomplexType
LR
LR
LR
LR
rcomplexType
LR
LR
LR
LR
rcomplexType
LR
ssimpleType name="setMiscFilterPropertyMame' =
LR

+

<HE

<HE

+ o+ o+ 4+ o+ o+ o+

<HE

<HE

<HE

<HE

+ o+ + 4+ + o+ o+ + o+ o+ 4+

complesType
complesType
complexsType

complesType
complesType
complesType
complexsType

complesType

complesType
complexsType
complesType
complesType

complesType
complexsType
complesType
complesType

complesType

complesType

< fusischemas

name="getType"=
name="ServerOperatorType" =
name="GetProtosType" /=
name="&dminSetType"=
name="ServicesManagementType'>
name="LicenseInstallType"=
name="GetAdditionalKeyType"=
name="SetMiscType'=
name="GetMiscType'"=
name="EnablefAeType'=
name="DisableAeType" /=
name="GetAeParametersType" /=
name="CreateSessionType'=
name="DelMiscType''=
name="GetAdditionalKeysFilter'=
name="SetMiscFilter''=
name="GetMiscFilter"=
name="SessionData" =
name="DelMiscFilter':=
name="SetMiscFilterProperty''=
name="GetMiscFilterProperty''=
name="0DelMiscFilterProperty''=

name="¥alidationModeType''=
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The clientoperator is described by type ServerOperatorType (highlighted). To see
its structure, click the + sign to the left and expand the section.

Type ServerOperatorType describes the clientoperator as follows: It lists all
operations that can be applied to Plesk Client (get_protos, get, set, srv_man, etc.).
The same principle is true for any operator: its request data type (specified in the
agent_input.xsd schema) declares operations that can be applied to the
relevant object.

- zuscomplesType name="ServerOperatorType'=
- =xsichoice maxoccurs="unbounded" =
+ <usielement name="get_protos" type="GetProtosType'=
zusielement name="get" type="getType'
zusielement name="set" type="AdminSetType":>
<xsielement name="srv_man'" type="ServicesManagementType'>
zxsielement name="lic_install" type="LicenselnstallType':=
<wsielement name="initial_setup" type="initialSetupType" =
zwsielement name="get_additional_key" type="GetAdditionalKeyType" /=
<wsielement name="set_misc" type="SetMiscType" /=
zusielement name="get_misc" type="GetMiscType" /=
+ <usielement name="enable_ae" type="EnablefAeType':=
+ «<xs:element name="disable_ae" type="DisablefeType"=
zusielement name="get_ae_params" type="GetAeParametersType" /=
<ws:element name="create_session" type="CreateSessionType" />
<wsielement name="del_misc" type="DelMiscType" /=
wsielement name="set-validation-mode" type="validationModeType" /=
<usielement name="get-validation-mode" type="NoneType" /=
< fusichoices
<fusicomplexTypes

+ o+ 4+ o+ 4+

A Each operation element is also presented by a special data type specified in the

type attribute. Operation data types are normally defined in the same schema. For
example, the setoperation (type AdminSetType) is defined in the same
client_input.xsd schema as follows:

- cusicomplexType name="AdminSetType"=

- «xsalls
<xs:element name="admin" type="adminType" minCccurs="0" /=
«<xsielement name="password" type="serverPassword" minCcocurs="0" /=
<xsielement name="prefs" type="serverPrefs" minCcours="0" /=
wsielement name="session_setup" type="serverSessionSetup" minJcocurs="0" /=

=fusall=
ZfwsicomplesTypes

All nested elements (operation parameters) are described by specific data types.
You can find their definitions either in the same schema, or in the included schema:

<?uml version="1.0" encoding="UTF-8" 7=
- «=xsischema =mins:xs="http: f fwwww . w3oorg /2001 ¥MLSchema” elementFormDefault="qualified"=
<asiinclude schemalocation="plesk_server.xsd" />
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Thus, when you analyse the schemas, the approach is as follows: start with the main
schema to choose the operator and drill down to the subsequent data types that can be
found in the included schemas.

If you use API RPC 1.3.5.1 or lower, find the required input schema by its name. The
schema describes the structure of the XML packet within the packetelement: It contains
a single operator element that, in turn, contains some operation elements. Operations
are structured as described above: Each operation is a complex data type that contains
sequences of various parameters. Some parameters are fully defined within the
operation element, others have just a complex data type specified against them. Such
data types can be defined in the same schema or in some other schema included into
this one with the include directive.



CHAPTER 2

Representation of Object Descriptor

Every object descriptor is composed of a set of property descriptors and correlation
between properties of the object. Its graphical representation is as follows:

The descriptomode is required. It specifies object descriptor. Data type:
ObjectDescriptor (descriptor.xsd ).

A The propertynode is required. It specifies one or more property descriptors. For
detalils, refer to the Descriptor of Property (on page 19) section. Data type:
PropertyDescriptor (descriptor.xsd ).

A The bindnode is optional. It defines correlation between properties of the object.
For details, refer to the Bind Parameters (on page 25) section. Data type:
PropertyDescriptor (descriptor.xsd ).

Before you start using descriptors, read more about descriptor filtering issues in the
Filters of Descriptors (on page 26) section.

For more info on descriptors, refer to the Descriptors Overviesection of the
Programming Guide.

In this chapter:

Property DESCHIPION ......ooiiiiiiiiiiiiiiee e 19
BiNd Parameters .........oooiiiiiiiiiiiiiiieeeee e 25
Filters Of DESCIIPIONS ....uuiii e e e e e e e eentaa e e e e eeaeennees 26
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Property Descriptor

Property descriptor is comprised of parameters that specify an object property. Its
graphical representation is as follows:

property E}'{—'"—E—-: default-value |

T

targetHamespace 1
L L L L L L L L L L T “;_ o

A The propertynode is required. It specifies a property descriptor. Data type:
PropertyDescriptor (descriptor.xsd ).

A The namenode is required. It specifies identifier of the property. Data type: string.

A The typenode is required. It specifies a type of property value. Data type: string.
Allowed values: string | password | int | uint | float | boolean | bytes | date

Where uint is an unsigned integer. Date is stored in timestamp format. In dytesd
type -1 (value) = UNLIMITED

A The enumnode is optional. It specifies values of the property in case the property
has limited set of values. Data type: EnumElementType (descriptor.xsd ).

A The valuenode is required if the enumnode is specified. It defines a value of the
property. Data type: string.
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A The labelnode is optional. It specifies brief explanation of the property value in
Plesk CP. This value should be equal to locale key name of the property. To
retrieve locale key value, use the localeoperator. Data type: string.

A The hintvalue is optional. It specifies the hint that can be seen if you point
cursor on the property label in Plesk CP. Data type: string.

A The defaultvaluenode is optional. It specifies default value of the property. Data
type: none.

A The writableby node is optional. It specifies users who can edit the property. Data
type: sting. Allowed values: none | admin | client | domain-admin.

A The labelnode is optional. It specifies brief explanation of the property in Plesk CP.
This value should be equal to locale key hame of the property. To retrieve locale
key value, use the localeoperator. Data type: string.

A The hintnode is optional. It specifies hint that can be seen if you point cursor on the
property label in Plesk CP. Data type: string.

A The extensiomode is optional. It defines data specific for the object. For details,
refer to the Extension of Permissions Descriptor (on page 21), Extension of Hosting
Settings Descriptor (on page 21) and Extension of Limits Descriptor (see page 23)
sections. Data type: any.

Samples

The following property descriptor specifies FTP quota.

<property>
<name>ftp_quota</name>
<type>int</type>
<default> - 1</default>
<writable - by>admin</writable - by>
</property>

The following property descriptor specifies PHP support.

<property>
<name>php</name>
<type>boolean</type>
<default>1</default>

<writable - by>admin</writable - by>

<writable - by>client</writable - by>

<writable - by>domain - admin</ writable - by>
</property>

In this section:

Extension of Permissions DeSCIPLON ......c.oeiiuieeiiiie e 21
Extension of Hosting Settings DeSCIIPION.........ccuvviiiiiiiiiiiiiiiiiiiiiieeeeeeeeeeeeeeeeeeee 21
Extension of LimitS DESCIIPLON ......... et e e e e e e e eeeees 23
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Extension of Permissions Descriptor

This extension is used to define correlations between types of users and permissions.
If you send request packet containing the getpermissiordescriptoroperation, the
respond from the server will contain permission level in the levelnode nested into the
extensiomode. The graphical representation of the construction is as follows:

M

This node can be empty, or contain one of the following values:

A client. The parameter is visible to clients.
A domain. The parameter is visible to domain administrators.
A mail. The parameter is visible to mail account users.

Note: You can specify multiple serviceparameters in one extensiomode.

Extension node sample

<packet>
<property>
<name>manage_virusfilter</name>
<type>boolean</type>
<default - value>false</default - value>
<writable - by>admin</writable - by>
<label>cl_pe rm__manage_virusfilter</label>
<extension>
<level>client</level>
<level>domain</level>
<level>mail</level>
</extension>
</property>

For details on permissions, refer to the Limits and Permissions (on page 38) (client&®
settings), or Limits, Permissions and Hosting Settings (on page 330) (domain and
domain administrator& settings) sections.
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Extension of Hosting Settings Descriptor

This extension is used to define visible properties on managing Plesk hosted objects. If
you send a request packet containing the getphysicalhostingdescriptoroperation, the
servicenode, or one or several levelnodes in preassigned order nested into the
extensiomode will set if a property is visible when you manage a specified object. The
extensiomode of physical hosting property can be represented graphically as follows:

A The servicenode is required if the property is a service. It specifies if the service is a
hosting property of a managed object defined by a child node. The node can
contain several or all of the following child nodes in the preassigned order:

A the domainnode specifies if the property is visible when managing domains.

A the subdomaimode specifies if the property is visible when managing typical
subdomains.

A the webusemnode specifies if the property is visible when managing web users.

A the subdomairon-subfolderspecifies if the property is visible when managing
subdomains on subfolder.

A The levelnode is required if the property is not a service. Supported since the
protocol v.1.5.2.0. It specifies if the property is visible when managing an object.
The levelnode can have one of the following values:

A domain. The property is visible when managing domains.
A subdomain. The property is visible when managing typical subdomains.

A subdomain-on-subfolder. The property is visible when managing subdomains on
subfolder.

This part of a physical hosting descriptor represents the service property asp visible
when managing domains, subdomains and web users in Plesk for Unix.
<property>
<name>asp</name>
<type>boolean</type>
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<writable - by>admin</writable - by>
<label>__asp_unix_support</label>
<extension>
<service>
<domain>1</domain>
<subdomain>1</subdomain>
<webuser>1</webuser>
</service>
</extension>
</property>

This part of a physical hosting descriptor represents the non-service property fp visible
when managing domains, and the non-service property ftp_quota visible when
managing domains and subdomains in Plesk for Unix.

<property>
<name>fp</name>
<type>boolean</type>
<writable - by>none</writable - by>
<label>__fp_unix_support</label>
<extension>
<level>domain</level>
</extension>
</prop erty>
<property>
<name>ftp_quota</name>
<type>bytes</type>
<writable - by>none</writable - by>
<label>__hard_disk_gquota</label>
<extension>
<level>domain</level>
<level>subdomain</level>
</extension>
</property>

For details on hosting settings, refer to the Limits, Permissions and Hosting Settings
(on page 330) section.
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Extension of Limits Descriptor

Number of limits have values equal ot users of different access levels. For instance,
mailbox quota is a shared parameter, because it& value is equal both for a client and
for domain administrator. Graphically, the extensiomode can be represented in the
following way:

The sharednode is required. Data type: boolean.

Extension node sample

<property>
<name>max_subdom</name>
<type>int</type>
<writable - by>ad min</writable - by>
<label>limit__max_subdom</label>
<extension>

<shared>false</shared>

</extension>

</property>

For details on limits, refer to the Limits and Permissions (on page 38) (client& settings),
or Limits, Permissions and Hosting Settings (on page 330) (domain and domain
administrator® settings) sections.
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Bind Parameters

Bind parameters hold correlation between properties of the object. Typical bind
parameter has the following graphical representation:

| BindType

“name

“read-only

The bindnode is optional. It specifies the bind parameter. Data type: BindType
(descriptor.xsd ).

If it is specified, it contains the following parameters:

A

A

A

The ref node is required. It specifies name of a property to be bound with other
properties.

The relevantode is optional. It contains rules defining dependence of the property
on another. A depended property can be editable only if the fmasterdproperty®
value (or read-only indicator) is equal to a specified value. Data type: RelevantType
(descriptor.xsd ).

If it is specified, it contains the following parameters:

A The namenode is required. It specifies name of another property this property
will depend on. Data type: string.

A The valuenode is required. It specifies value of another property this property
will depend on. Data type: string.

A The readonly node is required. It specifies if the property (defined in refnode)
will be editable on fulfilling conditions defined in the relevaninode. Data type:
boolean.

The readonly node is required. It defines if the property is editable for users. Data
type: boolean.

Note: readonlyis of higher priority than writableby.
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Remarks

Multiple bind nodes for a single property descriptor are treated as logical disjunction of
correlations.

Multiple relevantodes are treated as logical conjunction of the rules.

This rule tells to make PHP ISAPI support editable only if PHP support is editable and
checked.

<bind>
<ref>php_isapi</ref>
<relevant>
<id>php</id>
<read - only>0</read - only>
</relevant>

<relevant>
<id>php</id>
<value>1l</value >
</relevant>
<read - only>0</read - only>
</bind>

Filters of Descriptors

Filters used by descriptors differs from filters used by operators. There are client-level
and domain-level filters for object descriptors.

Client-level filters can specify a client by ID or login name. Domain-level filters can
specify a domain by name, ID, or they can specify multiple domains belonging to a
specified client by client ID or login name.

If the filter node is not blank (<filter/>) the server will return descriptor for an object,
specified by filtering rule parameters. In this case there will be filter-id and id nodes in
the response packet.

If the filter node is blank the server will return the server-level descriptor for a specified
object. In this case there will not be filter-id and id nodes in the response packet.

A single filter node cannot contain filtering parameters presented by different nodes in
XML schema, but can contain multiple filtering parameters presented by the same
node in XML schema.

For details on descriptors, refer to the Descriptorsection of the Programming Guide.
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Supported Operations

This chapter can serve as a guide on how each Plesk object can be managed
programmatically via Plesk API RPC protocol. Each section is devoted to a particular
object or range of objects. For your convenience the sections are arranged in
alphabetical order.

Each section, at first, lists all operations on the objects in focus that are supported by

API RPC, then each operation is considered in detail with XML code samples. The
detailed description touches upon the structure of the request and response packets.

In this chapter:

Managing ClIeNt ACCOUNES..........cuuuiiiii e e e e e e e e e e eeara e eeaeeeeaees 28
Managing Client TEMPIAIES ........cuvuiiii e e e e e e eaaees 94
Managing Database SEIVEIS ..........couiiiiiiiiiiiiiiiiiiiieeeeeeee e 118
Managing Databases ..........ccoiiiiiiiiiiii e 155
Managing DesKIOp PreSets .......ccuuiiiiiii i eaaens 201
MaNagINg DINS ......cooiiiiiiii e 223
Managing DOM@aIN ACCOUNES.........cceiviiiiiiiiiiiiiiiiii ittt 313
Managing Domain AlIBSES..........cuuuiiiii e 412
Managing Domain TEMPIALES..........cceiiiiiiiiiicee e 438
Managing FTP ACCOUNTS ........ccoiiiiiiiiiiiiiiiiieieeeeeeee ettt 473
Managing [P AAArESSES ......ccooiiiiiiiiei et e e e e aaaees 503
ManagQing LOCAIES ........uuuiiiie et e e et e e e e e aaaees 520
Managing Log Rotation 0n DOMAIN .........ccevviiiiiiiiiiiiiiiiiiiieeeeeeeeeeee 551
Managing Mail on Domain LeVel ...........coovviiiiiiiiiiiiiiiiiiiiee 582
Managing Mailing LIStS........cooiiiiiiiiiiiii et e e e e e eaaees 633
Managing PleSk BACKUPS .........ccuviiiiiiiiiiiiiiiiiiieieeeeeeeeeeee e 691
Managing PIESK SEIVET ........cooviiiiiiiiiiiiiiiieeeee e 736
Managing Plesk UPAtes..........oouuuiiiiiiiieiiiie e eeeeanees 795
Managing Protected DIr€CIONIES .......oii i e e e 809
Managing SECIet KEYS .....ccoiiiiiiiiiiiiiiiiiieieeeeeeeeeeee e 856
MaNAQING SESSIONS ....cuuuuii ettt e e et e e e e e e e eeaeana e e e e eeeeannees 869
Managing Site APPIICALIONS ........ouuuiiii e 876
Managing Spam Filtering SEIVICE.........couuiiiiiiiiiiiiiiiiiiieeeeee e 912
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Managing Client Accounts

Operataor<client>

XML Schemalient_input.xsd , client_output.xsd, plesk_client.xsd

Plesk versionall versions

API RPC versioall versions

Plesk userPlesk Administrator

Description

The hierarchy of Plesk users includes clients, domain administrators, and email users
(enumerated in the descending level order).

Creating a Plesk Client is equivalent to creating a special client account. This operation
is allowed to Pl esk Admi niienttacceumnt & provided toa .
customer whose business is reselling hosting services or hosting multiple domains/web
sites.

Client account presents a set of Plesk Client personal data and a collection of various
settings. These settings are as follows:

A Limits on use of Plesk resources

A Plesk Client access permissions

A Plesk Client IP pool settings

A Plesk client template (if specified)

Once created, a client account is allotted a portion of Plesk server disk space and other
Plesk resources. A client account can be created with a unique collection of settings, or
this can be done using a client template (a special object that holds a collection of

predefined settings). To learn more about client templates, refer to section Managing
Client Templates (see page 94).

In turn, Plesk Client can create and manage domains and user accounts that share the
disk space of the ¢parentéclient account.

The
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Supported operations

>

'_ -
ClientTypeRequest

‘J ‘J

get

Get clients data From server

E

Delate client(s) from server
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H
[+

+

Set client propetties

—| ippool_add_ip

Add IP addressies) to client's
IP poal

ippool_del_ip

[relete the IP addressies)
frorn the cliant's IP poal

—| cform_lnttons _list

List client contral Formn
buttons

—| get-imit-descriptor

ADD (see page 48) creates new client account to Plesk database;

GET (see page 54) retrieves the information about the specified client account(s)

from Plesk database

DEL (see page 61) deletes the specified client account(s) from Plesk database
SET (see page 66) updates/ modifies certain information about the specified client

account(s) in Plesk database
IPPOOL_ADD_IP (see page 73)
IPPOOL_DEL_IP (see page 76)

CFORM_BUTTONS _LIST (see page 78) retrieves the list of buttons displayed on

adds | P addresspeat t o

removes |

the client page in Plesk Control Panel.
GET-LIMIT-DESCRIPTOR (on page 85) retrieves client limits descriptors
GET-PERMISSION-DESCRIPTOR (on page 90) retrieves client permissions

descriptors

P

addr esses

t he
from

c |
t

[
h
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In this section:

FIEEIING ISSUEBS ... 30
(O 1T o1 ST =] 1 1] o <SRRI 32
Creating ClIENt ACCOUNT .........oviiiiiiiiiii ettt 48
Getting Information About Client ACCOUNLS..........coevvviiiiiiiiiiiiiiiiiiiiiieeeeeeeeeeeeeeee 54
Deleting ClIeNt ACCOUNES ........cii i i e e et e e e e e e a e e e 61
Setting Client ACCOUNT ProPerti©€sS........ccoiiiiiiiiiiiii e eee e e e e e aanees 66
Adding I P Addresses..t.o..Cl..ent.d.s..»LE..BBoo
Removing | P Addresses f r..0.m..t.h.e..Cl.l.e7t 0
Listing Buttons Displayed on..t.he..Cl.i8en
Retrieving DescCriptor Of LIMIES ......ccooeeeieeeeeeeeeeeeeeeee e 84
Retrieving Descriptor of PErmiSSIONS ........coooeeieeeeieeeeeeeee e 90
Filtering Issues
Filteringi s t he way the requestd packets pick

operation will be applied.

The filternode is presented by the ClientSelectionFilterType complex type

(client_input.xsd ). This data type is structured as follows:

——
| cllentﬂelectlonﬁltelT\.|>e |
| - Fig

- " | 0.0

fitter —iF - Client ICs |
| L Fiogin 1|
| 0.0 |
| Client narne

A The id node is optional. It specifies the identifier of the client account. Data type:
integer.

A The loginnode is optional. It specifies the login name of the client account. Data
type: string.

Both the client identifier and the client login are unique in the Plesk database.

The following packet deletes three client accounts specified by id:

<packet version=01.4.2.00>
<client>
<del>
<filter>
<id>124</id>
<id>125</id>
<id>127</id>
</filter>
</del>
</client>
</packet>

out
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The following packet is identical except it specifies client accounts by name:

<packet version=01.4.2.00>
<client>
<del>
<filter>
<login>advent</login>
<login>freescale</login>
<login>talkmore</login>
<[filter>
</del>
</client>
</packet>

The following packet is invalid as both the id node and the loginnode are used in the
same filter:

<packet version=01l1l.4.2.00>
<client>
<del>
<filter>
<login>advent</login>
<id>125</id>
<login>talkmore</login>
<ffilter>
</del>
</client>
</packet>

To fix this problem, use two different <del> sections:

<packet version=01.4.2.00>
<client>
<del>
<filter>
<login>advent</login>
<login>talkmore</login>
<[filter>
</del>
<del>
<filter>
<id>125</id>
<[filter>
</del>
</client>
</packet>
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Client Settings

This section describes a collection of client account and Plesk Client settings. These
settings can be defined when creating a new client account or later, and retrieved from
Plesk database as well.

These settings are as follows:

A General Client Account settings (see page 32)
A Limits (on page 38) on use of Plesk resources set for the client account
A Plesk Client permissions (on page 38)

The above settings can also be read from Plesk database along with IP pool settings
(see page 46) and statistics (see page 47) on use of various Plesk resources by the
given Plesk Client.

In this section:

General Client ACCOUNT SETHINGS ... ..uuuurruiiiiiiiiiiiiiiiiiieiiiiiiieieeeeineeeeeeeeeereeeeeenneaee 32
LimitsS and PEIrmMISSIONS .....cuuuiiiiiiiiieeiieie et e et e e e e e e erbn e e earans 38
[P POOI SELINGS. ... 46
] = (1S A= TR 47

General Client Account Settings

General client account settings are specified by three data types as follows:
A type clientAddGenlnfo (see page 33) - used when creating the client account with
the addoperation

A type clientGetGeninfo (see page 35) - used when retrieving the general information
from Plesk database using the getoperation

A type clientSetGeninfo (see page 37) - used when updating the client account using
the setoperation

In this section:
Type CIENtAAUGENINTO ....uuuiiiiiiiiiiiiiiiie bbb neenennene 33

Type clieNtGetGENINTO ....cceii e e e 35
Type ClIENTSEIGENINTO .....uuiiiiiiiiiiiiiiii bbb eeeeeennene 37
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Type clientAddGenlinfo

When creating the client account, the general client account information is specified by

complex type clientAddGeninfo (plesk_client.xsd ). It is structured as follows:
________ L
| clienmtAddGeninfo
.- +“cname |

LACTIVE,
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........ -

=
r-- phone |

1 Should be flled For US
counkey

Should be Flled For LIS
' country

| mmemesmaaa -
[
1

L~ 4= country

E Exanple: LIS

[E=]

&

IZ,

2
R

!
&y
=1
2.

A The cnamenode is optional. Specifies the company name. Data type: string (O to 60
characters long).

A The pnamenode is required. Specifies the personal name of the customer who
owns the client account. Data type: string (1 to 60 characters long).

A The loginnode is required. Specifies the login name of the client account. Data
type: string (1 to 60 characters long).

A The passwdnode is required. Specifies the password of the client account. Data
type: string (5 to 14 characters long) .
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A

A

The statusnode is optional. Specifies the current status of the client account. Data
type: objectStatus (ples k_common.xsd ). Allowed values: O (active) | 16
(disabled_by admin) | 4 (under backup/restore) | 256 (expired). Only status values 0
and 16 can be set up.

The phonenode is optional. Specifies the phone number of the client account
owner. Data type: string (0 to 30 characters long).

The faxnode is optional. Specifies the fax number of the client account owner.
Data type: string (0 to 30 characters long).

The emailnode is optional. Specifies the email address of the client account owner.
Data type: string (0 to 255 characters long).

The addressnode is optional. Specifies the postal address of the client account
owner. Data type: string (0 to 255 characters long).

The city node is optional. Specifies the city of the client account owner. Data type:
string (O to 50 characters long).

The statenode is optional. Specifies the US state of the client account owner
(should be specified for US citizens only). Data type: string (O to 50 characters
long).

The pcodenode is optional. Specifies the zip code of the client account owner
(specified for US citizens only). Data type: string (0 to 10 characters long).

The countrynode is optional. Specifies the 2-character country code of the client
account owner (US for United States, CA for Canada, etc.). Data type: string (2
characters long).

The localenode is optional. Specifies the locale used on the client account. Data
type: string. Default value: en-US.

Note: In API RPC v.1.5.0.0 and later, use four-letter locale names (RFC 1766). In API
RPC v.1.4.2.0 and earlier versions, you can also use two-letter locale names.

If you specify two-letter locale name in a request packet, and request packet protocol is
API RPC v.1.5.0.0 or later, you will receive the error (error code 1019). If you use API
RPC v.1.4.2.0 or earlier versions, the operations will be successfully processed.

The following packet creates a client account and defines the general settings for it:

<packet version= 01.5.1.0 o>
<client>
<add>

<gen_info>
<cname>LogicSoft Ltd.</chname>
<pname>Stephen Lowell</pname>
<login>stevelow</login>
<status>0</status>
<phone>416 907 9944</phone>
<fax>928 752 3905</fax>
<email> host@logicsoft.net</email >
<address>105 Brisbane Road, Unit 2</address>
<city>Tor onto</city>
<state/>
<pcode/>
<country>CA</country>

</gen_info>
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</add>
</client>
</packet>

Type clientGetGenlnfo

When getting the general client account information, complex type clientGetGeninfo
(plesk_client.xsd ) is used in the response getpacket. It is structured as follows
(reduced version):

clientGetGeninfo

=pname

T : ||| |||
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2 e
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A The cr_datenode is required. It specifies the date when the specified client account
was created. Data type: date.

A The cnamenode is required. Specifies the company name. Data type: string (1 to 60
characters long).
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A The pnamenode is required. Specifies the personal name of the customer who
owns the client account. Data type: string (1 to 60 characters long).

A The loginnode is required. Specifies the login name of the client account. Data
type: string (1 to 20 characters long).

A The statusnode is required. Specifies the current status of the client account. Data
type: objectStatus (plesk_common.xsd ). Allowed values: O (active) | 16
(disabled_by admin) | 4 (under backup/restore) | 256 (expired). Default value: O

A The phonenode is required. Specifies the phone number of the client account
owner. Data type: string (O to 30 characters long).

A The faxnode is required. Specifies the fax number of the client account owner.
Data type: string (0 to 30 characters long).

A The emailnode is required. Specifies the email address of the client account owner.
Data type: string (0 to 255 characters long).

A The addressode is required. Specifies the postal address of the client account
owner. Data type: string (0 to 255 characters long).

A The citynode is required. Specifies the city of the client account owner. Data type:
string (0 to 50 characters long).

A The statenode is required. Specifies the US state of the client account owner
(specified for US citizens only). Data type: string (0 to 50 characters long).

A The pcodenode is required. Specifies the zip code of the client account owner
(specified for US citizens only). Data type: string (O to 10 characters long).

A The countrynode is required. Specifies the 2-character country code of the client
account owner (US for United States, CA for Canada, etc.). Data type: string (2
characters long).

A The localenode is required. Specifies the locale used on the client account. Data
type: string. Default value: en.

Note: In API RPC v.1.5.0.0 and later, the four-letter locale name is always returned.

A The passworchode is optional. Specifies the client account password. Data type:
string. Deprecated in APl RPC v.1.4.2.0.

A The password_typaode is optional. Specifies the type of the client account
password. Data type: string. Allowed values: crypt | plain.

A The passwdhode is optional. Specifies the client account password. Data type:
string. Obsolete, used by APl RPC 1.3.2 and earlier.

A The guidnode is optional. It contains the client GUID. This node is supported in API
RPC 1.5.2.0 and later versions. For details on GUIDs, refer to the GUIDs Overview
section of the APl RPC Developer® Guide. Data type: string.
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Type clientSetGenlinfo

When setting the general client account information, complex type clientSetGenlinfo
(plesk_client.xsd ) is used in the response setpacket. It is structured as follows:

A The cnamenode is optional. It specifies the company name. Data type: string (1 to
60 characters long).

A The pnamenode is optional. It specifies the personal name of the customer who
owns the client account. Data type: string (1 to 60 characters long).

A The loginnode is optional. It specifies the login name of the client account. Data
type: string (1 to 20 characters long).

A The passwdnode is optional. It specifies the client account password.Data type:
string.

A The statusnode is optional. It specifies the current status of the client account. Data
type: objectStatus (plesk_common.xsd ). Allowed values: 0 (active) | 16
(disabled_by admin) | 4 (under backup/restore) | 256 (expired). Default value: 0.
Only status values 0 and 16 can be set up.

A The phonenode is optional. It specifies the phone number of the client account
owner. Data type: string (0 to 30 characters long).
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A The faxnode is optional. It specifies the fax number of the client account owner.
Data type: string (0 to 30 characters long).

A The emal node is optional. It specifies the email address of the client account
owner. Data type: string (O to 255 characters long).

A The addressode is optional. It specifies the postal address of the client account
owner. Data type: string (O to 255 characters long).

A The city node is optional. It specifies the city of the client account owner. Data type:
string (O to 50 characters long).

A The statenode is optional. It specifies the US state of the client account owner
(specified for US citizens only). Data type: string (0 to 50 characters long).

A The pcodenode is optional. It specifies the zip code of the client account owner
(specified for US citizens only). Data type: string (0 to 10 characters long).

A The countrynode is optional. It specifies the 2-character country code of the client
account owner (US for United States, CA for Canada, etc.). Data type: string (2
characters long).

A The localenode is optional. It specifies the locale used on the client account. Data
type: string. Default value: en-US.

Note: In API RPC v.1.5.0.0 and later, use four-letter locale names (RFC 1766). In API
RPC v.1.4.2.0 and earlier versions, you can also use two-letter locale hames.

If you specify two-letter locale name in a request packet, and request packet protocol is
API RPC v.1.5.0.0 or later, you will receive the error (error code 1019). If you use API
RPC v.1.4.2.0 or earlier versions, the operations will be successfully processed.

A The guidnode is optional. If specified, the new GUID is assigned to the client. This
node is supported in APl RPC 1.5.2.0 and later versions.For details on GUIDs, refer
to the GUIDs Overviegection of the APl RPC Developer®& Guide. Data type:
boolean.

Limits and Permissions

This section contains limits and permissions settings for client accounts. Starting from
API RPC 1.5.0.0 you can manage the settings using descriptors. For details on
descriptors, refer to the Presentation of Object Descriptor (on page 18) section in API
Reference and the Descriptorsection in the Programming Guide.

In this section:

APl RPC 1.4.2.0 and Earlier VEISIONS ....c.ovueeieeee e 39
API RPC 1.5.0.0 @nd LAter VEISIONS ...euiniieeieee ettt e e e e e enees 45
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API RPC 1.4.2.0 and Earlier Versions

This section contains limits and permissions settings of a client account, that are
available in API RPC v.1.4.2.0 and earlier.

In this section:

0 15N 39
oY 0 A TETT (0] 1 1 42
Limits

The limits on use of Plesk resources are defined by complex type clientLimits
(plesk_client.xsd ). Itis structured as follows:
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The max_webappsode is optional. Specifies the maximum number of Tomcat web
applications available for the client. Data type: string.

The max_maillisteode is optional. Specifies the maximum number of mailing lists
available for the client. Data type: string.

The max_resmode is optional. Specifies the maximum number of email
autoresponders available for the client. Data type: string.

The max_maode is optional. Specifies the maximum number of mail groups
available for the client. Data type: string.

The max_redinode is optional. Specifies the maximum number of redirects
available for the client. Data type: string.

The mbox_quotaode is optional. Specifies the maximum mail box size (in bytes)
allowed for the client. Data type: string.

The max_boxode is optional. Specifies the maximum number of mailboxes allowed
for the client. Data type: string.

The max_dmode is optional. Specifies the maximum number of MySQL databases
available for the client. Data type: string.

The max_wuwnode is optional. Specifies the maximum quantity of web users allowed
for the client. Data type: string.

The max_trafficode is optional. Specifies the limit (in bytes) on the traffic for the
client. Data type: string.

The disk_spacaode is optional. Specifies the limit on disk space (in bytes) for the
client. Data type: string.

The max_subdomode is optional. Specifies the maximum number of subdomains
available for the client. Data type: string.

The max_dormode is optional. Specifies the limit on the number of domains for the
client. Data type: string.

The expiratonnode is optional. Specifies the validity period of the client account in
the UNIX timestamp format. Data type: string.

The total_mboxes_quotade is optional. Specifies the total size of all mailboxes (in
bytes) allowed for the client. Data type: string. Makes sense for Plesk for Windows
only.

The mysqgl_dbase_spacwde is optional. Specifies the maximum disk space (in
bytes) occupied by all MySQL databases belonging to the client. Data type: string.
Makes sense for Plesk for Windows only.

The mssql_dbase spacaode is optional. Specifies the maximum disk space (in
bytes) occupied by all Microsoft SQL databases belonging to the client. Data type:
string. Makes sense for Plesk for Windows only.

The max_mssql_dhode is optional. Specifies the maximum number of Microsoft
SQL databases available for the client. Data type: string. Makes sense for Plesk for
Windows only.

The max_iis_app_pootsmde is optional. Specifies the maximum number of IIS
application pools available for the client. Data type: string. Makes sense for Plesk
for Windows only.

The max_shared_ssl_link®de is optional. Specifies the maximum number of shared
SSL links available for the client. Data type: string. Makes sense for Plesk for
Windows only.
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The max_subftp_usersode is optional. Specifies the maximum number of additional
FTP accounts. Data type: integer. Supported in version 1.4.1.0 and higher. Makes

sense for Plesk for Windows only.
A The max_fpse_usemsode is optional. Specifies the maximum number of additional

Microsoft FrontPage accounts. Data type: integer. Supported in version 1.4.1.0 and

higher. Makes sense for Plesk for Windows only.

A The max_dom_aliase®de is optional. Specifies the maximum number of domain
aliases allowed for the Plesk Client just created. Data type: integer.

A The max_odbaode is optional. Specifies the maximum number of ODBC
connections allowed for the Plesk Client just created. Data type: integer. Makes

sense for Plesk for Windows only. The feature is supported by APl RPC 1.4.2.0 and

later.

The following packet creates a client account and sets the limits for it:

<packet version= 01.4.2.0 o>
<client>
<add>
<gen_info>
<cname>LogicSoft Ltd.</chame>
<pname>Stephen Lowell</pname>
<login>stevelow</login>
<passwd>Jhtr66fBB</pas  swd>
<status>0</status>
<phone>416 907 9944</phone>
<fax>928 752 3905</fax>
<email> host@logicsoft.net</email >
<address>105 Brisbane Road, Unit 2</address>
<city>Toronto</city>
<state/>
<pcode/>
<country>CA</country>
</gen_info>
<limits>
<disk_space>209715200</disk_space>
<max_dom>50</max_dom>
<max_subdom>250</max_subdom>
<max_webapps>30</max_webapps>
<max_traffic>209715200</max_traffic>
<max_db>30</max_db>
<expiration>1134616208</expiration>
</limits>
</add>
</client>
</packet>



42 Supported Operations

Permissions

Client permissions are presented by complex type clientPerms (plesk_client_xsd ).
It is structured as follows:
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A The create_domaingode is optional. It allows/disallows the client to create domains.
Data type: Boolean.

A The manage_phostingode is optional. It allows/disallows the client to manage
physical hosting. Data type: Boolean.

A The manag_quotanode is optional. It allows/disallows the client to change the hard
disk limit. Data type: Boolean.

A The manage_subdomain®de is optional. It allows/disallows the client to manage
subdomains. Data type: Boolean.
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The manage_not_chroot_shedtide is optional. It allows/disallows the client to
manage shell without changing the mount point of the UNIX root. Data type:
Boolean.

The change_limitsiode is optional. It allows/disallows the client to change the
domain limits. Data type: Boolean.

The manage_dnsode is optional. It allows/disallows the client to manage DNS
settings. Data type: Boolean.

The manage_logode is optional. It allows/disallows the client to manage log
rotation. Data type: Boolean.

The manage_crontafiode is optional. It allows/disallows the client to manage the
task scheduler. Data type: Boolean.

The manage_anonftpode is optional. It allows/disallows the client to manage
Anonymous FTP. Data type: Boolean.

The manage_webappmde is optional. It allows/disallows the client to manage
Tomcat web applications. Data type: Boolean.

The manage_sh_acces®de is optional. It allows/disallows the client to use shell
access and provide it to users. Data type: Boolean.

The manage_maillistsode is optional. It allows/disallows the client to manage
mailing lists. Data type: Boolean.

The manage_drwethode is optional. It allows/disallows the client to manage the
DrWeb antivirus program. Data type: Boolean. Available in Plesk 7.1 and higher if
DrWeb is supported by the key.

The make_dmpsnode is optional. It allows/disallows the client to use
backup/restore functions. Data type: Boolean.

The site_buildenode is optional. It allows/disallows the client to use SiteBuilder.
Data type: Boolean. Available in Plesk 7.1 and higher, not used in Plesk for UNIX
beginning with version 8.0.

The remote_access_interfagede is optional. It allows/disallows the client to use API
RPC. Data type: Boolean. Supported in Plesk 7.5.4 for UNIX and later, API RPC
1.3.5 and higher.

The manage_performanoede is optional. It allows/disallows the client to manage
hosting performance. Data type: Boolean. Is used for Plesk for Windows only.

The cp_accessode is optional. It allows/disallows the client to access Plesk via
Control Panel. Data type: Boolean.

The manage_domain_aliasesde is optional. It allows/disallows the client to manage
domain aliases. Is used in Plesk for UNIX only. Data type: Boolean. Supported in
API RPC 1.4.0.0 and higher.

The manage_iis_app_pawdde is optional. It allows/disallows the client to manage
IIS application pool. Data type: Boolean. Makes sense for Plesk for Windows only.

The dashboaraode is optional. It allows/disallows the client to use Plesk Desktop.
Data type: Boolean.

The stdguinode is optional. It allows/disallows the client to use the standard Plesk
GUI. Data type: Boolean.

The manage_dashboarbde is optional. It allows/disallows the client to manage
Plesk Desktop. Data type: Boolean.
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A The manage_subftpode is optional. It allows/disallows the client to manage
additional FTP accounts (with access to the specified domain folders only) created
on domains. Data type: Boolean. Supported beginning with version 1.4.1.0 of API
RPC.

A The manage_spamfiltende is optional. It allows/disallows Plesk Client to manage
spam filter settings. Data type: Boolean. Makes sense for Plesk for UNIX only. The
feature is supported by API RPC 1.4.2.0 and later.

A The allow_local_backupsode is optional. It allows/disallows Plesk Client to use the
local repository for backup/restore functions. Data type: Boolean. Makes sense for
Plesk for UNIX only. The feature is supported by APl RPC 1.4.2.0 and later.

A The allow_ftp_backupsode is optional. It allows/disallows Plesk Client to use the
FTP repository for backup/restore functions. Data type: Boolean. Makes sense for
Plesk for UNIX only. The feature is supported by APl RPC 1.4.2.0 and later.

The following sample packet creates a client account and sets permissions for it:

<packet version= 01420 o>
<client>
<add>
<gen_info>
<cname>LogicSoft Ltd.</chame>
<pname>Stephen Lowell</pname>
<login>stevelow</login>
<passwd>Jhtr66fBB</passwd>
<status>0</status>
<phone>416 907 9944</phone>
<fax>928 752 3905</fax>
<email> host@logicsoft.n et</email >
<address>105 Brisbane Road, Unit 2</address>
<city>Toronto</city>
<state/>
<pcode/>
<country>CA</country>
</gen_info>
<permissions>
<create_domains>true</create_domains>
<manage_phosting >true</manage_phosting>
<manage_quota>false</manage_quota>
<manage_subdomains>true</manage_subdomains>
<change_limits>true</change_limits>
<manage_dns>true</manage_dns>
<manage_log>true</manage_log>
<manage_anonftp >true</manage_anonftp>
<manage_webapps>true</manage_webapps>
<manage_sh_access>true</manage_sh_access>
<manage_maillists>true</manage_maillists>
<make_dumps>true</make_dumps>
<remote_access_interface>true</remote_access_i nterface>
<cp_access>true</cp_access>
<manage_domain_aliases>true </manage_domain_aliases>
</permissions>
</add>
</client>
</packet>
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API RPC 1.5.0.0 and Later Versions

This section contains clients limits and permissions settings of a client account, that are
available in APl RPC v.1.5.0.0 and later.

In this section:
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Limits

The limitsnode is presented by clientLimits type (plesk_client.xsd ), and its

graphical representation is as follows:

A The limitnode is required. It specifies parameters of a limit. Data type:
PleskLimitType (plesk_client.xsd ).

A The namenode is required. It specifies a limit name. Data type: sting.
A The valuenode is required. It specifies a limit value. Data type: any.

Note: You can specify multiple limit parameters in one limits node.

The following code represents maximum databases limit:

<limits>
<limit>
<name>max_db</name>
<value>100</value>
</limit>
</limits>

Note: To manage limits, you should first retrieve limits descriptor (for a specified client),
containing names of limits. For details, refer to the Retrieving Descriptor of Limits (on
page 85) section.




46 Supported Operations

Permissions

The permissionsode is presented by clientPerms type (plesk_client.xsd ), and its
graphical representation is as follows:

| 1.0

A The permissiomode is required. It specifies parameters of a permission. Data type:
PleskPermissionType (plesk_client.xsd )

A The namenode is required. It specifies a permission name. Data type: sting.
A The valuenode is required. It specifies a permission value. Data type: any.

Note: You can specify multiple permissiorparameters in one permissionsiode.

The following code represents maximum databases limit:

<permissions>
<permission>
<name>create_domains</name>
<value>100</value>
</per mission>
</limits>

Note: To manage permissions, you should first retrieve permissions descriptor (for a
specified client), containing names of permissions. For details, refer to the Retrieving
Descriptor of Permissions (on page 90) section.

IP Pool Settings

Every client account has its own pool of IP addresses. It is presented in XML packets
by node ippoolof type ipPoolType (plesk_client.xsd ). This node is structured as

follows:
T T T T T
| ipPoolType |
\M@ -:-E-if}:ﬁ{-li-l;;s-s- ks
Rt Rt e ';'_' |
0.0
| =T ]

A The ip-addressnode is optional. It specifies a single IP address currently available in
the IP pool of the Plesk Client. Data type: ip_address (string).



Supported Operations 47

Statistics
The statistics requested from Plesk database for a certain Plesk Client is returned in
the statnode of type clientStatType (plesk_client.xsd). This node is structured
as follows:
———————— 1

cliemStatType

=active_domains

Sredirects

= mail_groups

| “disk_space
“mail_resps
[stat EH{——FH

=data_bases

T

Manthlhy traffic in bytes

|

= traffic_prevday

Tatal traffic For prewv.day [in
btas)

A The active_domainsode is required. It specifies the number of active domains
created by Plesk Client. Data type: unsignedint. Default value: O.

A The subdomainsiode is required. It specifies the number of sub-domains created by
Plesk Client. Data type: unsignedint. Default value: 0.

A The disk_spacaode is required. It specifies the amount of disk space occupied by
the given Plesk Client. Data type: integer. Default value: O.

A The postboxesiode is required. It specifies the number of email boxes created by
Plesk Client. Data type: unsignedint. Default value: 0.

A The redirectsnode is required. It specifies the number of redirects created by Plesk
Client. Data type: unsignedint. Default value: 0.

A The mail_groupsiode is required. It specifies the number of email groups created by
Plesk Client. Data type: unsignedint. Default value: 0.

A The mail_respsnode is required. It specifies the number of automatic response
messages created by Plesk Client. Data type: unsignedint. Default value: 0.

A The mail_listsnode is required. It specifies the number of mailing lists created by
Plesk Client. Data type: unsignedint. Default value: 0.
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A The web_usersiode is required. It specifies the number of web users created by
Plesk Client. Data type: unsignedint. Default value: O.

A The data_basesode is required. It specifies the number of databases used by Plesk

Client. Data type: unsignedint. Default value: O.

A The webappsiode is required. It specifies the number of Tomcat web applications
used by Plesk Client. Data type: unsignedint. Default value: O.

A The trafficnode is required. It specifies the amount of traffic (in bytes) spent by
Plesk Client monthly. Data type: integer. Default value: 0.

A The traffic_prevdapode is required. It specifies the amount of traffic (in bytes) spent
by Plesk Client during the previous day. Data type: integer. Default value: 0.

Creating Client Account

Client accounts can be created by Plesk Administrator only.

Client account presents some general information about Plesk Client and a collection
of various settings. These settings are as follows:

A Limits on use of Plesk resources

A Plesk Client access permissions

A Plesk Client IP pool settings

A Client template on which the client account is based

The general information is always specified when creating a client account, while

settings can be specified later. The only exception is a client template. It can be applied

only when creating the client account. To learn more about client templates, refer to
section Managing Client Templates (see page 94).

In this section:

Request Packet StIUCLUIE...........oeeiiii e e e e eeeees 49
ReQUESE SAMPIES .....coiiiiiiiiiiiiiieeee e 50
ReSpoNSse Packet SITUCIUIE.........coviviiiiiiiiiiiiciieeeeeeeeeeeeeeeee e 52

RESPONSE SAMPIES ... e e et e e e aneees 53
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RequesPacket Structure

A request XML packet adding a new client account to Plesk database includes the add
operation node:

<packet version=01.4.2.00>
<client>
<add>
é
</add>
</client>
</packet>

The addnode does not have a separate type, it is nested within the ClientTypeRequest
complex type (client_input.xsd ). The addnode has the following graphics
representation:

add = == l--l
'
'

A The gen_infmode is required. Specifies the general information about the new
client account. Data type: clientAddGenlinfo (plesk_client.xsd ). See the
structure of this node in topic General Client Account Settings (see page 33).

A The add_packages_to_client_pisobptional. Specifies the list of web application
distributions that should be added to the client pool (to be deployed to the client&
domains later). Data type: none. See the structure of this node below.

A The limitsnode is optional. Specifies the set of limits imposed on Plesk resources

accessible to the new client. Data type: clientLimits (plesk_client.xsd). See
the structure of this node in the Limits and Permissions (on page 38) topic.
A The permissionsiode is optional. Speci fi es the clientdés | i st
Plesk resources and managing own services. Data type: clientPerms
(plesk_client.xsd ). See the structure of this node in the Limits and

Permissions (on page 38) topic.

A The templatdd node is required. Is used to specify the client template if the new
client account must be based on any. Data type: integer. The feature is supported
in API RPC 1.4.2.0 and later.



50

SupportedDperations

A The templatenamenode is required. Is used to specify the client template name if
the new client account must be based on any. Data type: string. The feature is
supported in APl RPC 1.4.2.0 and later.

A The sbnetusernode is optional. Is true if a SiteBuilder user should be created when
creating the client template. Data type: Boolean. Makes sense for Plesk for
Windows only. The feature is supported in API RPC 1.4.2.0 and later.

The add_packages_to_client_poode doesn& have a special data type, it is defined
within the addnode as follows:

| add_packages_to_cliemt_pool E]—(—H-—:El—Fpackage_i{I n
1.0

A The package_ithode is required. It specifies the identifier of the distribution package
to be added to the client pool. Data type: integer.

Request Samples

The following packet creates a client account and sets the collection of settings for it:

<packet version= 01.4.2.0 o>

<client>

<add>

<gen_info>
<chame>LogicSoft Ltd.</chame>
<pname>Stephen Lowell</pname>
<login>stevelow</login>
<passwd>Jhtr66fBB</passwd>
<status>0</status>
<phone>416 907 9944</phone>
<fax>928 752 3905<  /fax>
<email> host@logicsoft.net</emalil >
<address>105 Brisbane Road, Unit 2</address>
<city>Toronto</city>
<state/>
<pcode/>
<country>CA</country>
</gen_info>

</add>

</client>

</packet>

A client account can be created using a client template. The following packet performs
this task:

<packet version= 01420 o>
<client>
<add>
<gen_info>
<cnhame>LogicSoft Ltd.</cname>
<pname>Stephen Lowell</pname>
<login>stevelow</login>
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<passwd>Jhtr66 fBB</passwd>
<status>0</status>
<phone>416 907 9944</phone>
<fax>928 752 3905</fax>
<email> host@logicsoft.net</email >
<address>105 Brisbane Road, Unit 2</address>
<city>Toronto</city>
<state/>
<pcode/ >
<country>CA</country>
</gen_info>
<template - name>base_template</template - hame>
</add>
</client>
</packet>

Client templates normally define a collection of client settings (limits, permissions, etc),
so this packet creates a client account with these settings set already. See the
Managing Client Templates (see page 94) section for details.

To create multiple client accounts (e.g., using a client template), use a different add
operations for each:

<packet version= 0l1.4.2.0 o>

<client>

<add>

<gen_info>
<cname>LogicSoft Ltd.</chname>
<pname>Stephen Lowell</pname>
<login>stevelow</login>
<passwd>Jhtr66fBB</passwd>
<status>0</status>
<phone>416 907 9944</phone>
<fax>928 752  3905</fax>
<email> host@logicsoft.net</email >
<address>105 Brisbane Road, Unit 2</address>
<city>Toronto</city>
<state/>
<pcode/>
<country>CA</country>
</gen_info>
</add>
<add>

<gen_info>
<cname>Tech noSoft Ltd.</chame>
<pname>James Hardy</pname>
<login>jhard</login>
<passwd>Jk8Dhh6fBB</passwd>
<status>0</status>
<phone>416 907 3366</phone>
<fax>928 752 3377</fax>

<email> james@technosoft.net</email >
<address>122 Greenroad Valley, Unit 1</address>
<city>Toronto</city>

<state/>

<pcode/>
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<country>CA</country>
</gen_info>
<template - name>base_template</template - name>
</add>
</client>
</packet>

Response Packet Structure

The addnode of the response packet is structured as follows:

|' - - - — — — — —/ /1
resultType

accurred

A The resultnode is required. It wraps the result of the requested addoperation. Data
type: resultType (common.xsd ).

A The statusnode is required. It returns the execution status of the addoperation.
Data type: string. Allowed values: ok | error.

A The errcodenode is optional. Is used to return the error code when the add
operation fails. Data type: unsignedint.

A The errtextnode is optional. Can be used to return an error message if the add
operation fails. Data type: string.

A The id node is optional. It is required if the addoperation succeeds. Returns the
unique identifier of the client account just added to Plesk. Data type: integer.
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Response Samples

A response packet received after the client account is created successfully looks as
follows:

<packet version=01.4.2.00>
<client>
<add>
<result>
<status>ok</status>
<id>2435</id>
</result>
</add>
</client>
</packet>

If the packet created more than one client account, each create operation will be
reported in a separate addnode:

<packet version=0l1l.4.2.00>
<client>
<add>
<result>
<status>ok</status>
<id>2435</id>
</result>
</add>
<add>
<result>
<status>ok</status>
<id>2436</id>
</result>
</add>
</client>
</packet>

If the operation fails, the negative response can look as follows:

<packet version=0l1l.4.2.00>
<client>
<add>
<result>
<status>error</status>
<errcode>1023</ errcode>
<errtext>Operation failed.</errtext>
</result>
</add>
</client>
</packet>

or:

<packet version=0l1l.4.2.00>
<client>
<add>
<result>
<status>ok</status>
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<id>2435</id>
</result>
</add>
<add>
<result>
<status>error</s tatus>
<errcode>1023</errcode>
<errtext>Operation failed.</errtext>
</result>
</add>
</client>
</packet>

In API RPC 1.5.1.0 and later versions, when adding the client with already existing
login, the error with error code 1007 occurs.

The addsections will follow one another in the order they have been listed in the
request packet.

Getting Information About Client Accounts

The getoperation is used to retrieve client account settings from Plesk database. These
settings are as follows:

General information about Plesk Client (name, company, contact data, and so on)
Statistics on this Plesk Client

Limits on use of Plesk resources set for this Plesk Client

Access permissions set for this Plesk Client

IP pool settings set for this Plesk Client

> > > > >

To retrieve this information, send a request packet with the getoperation to Plesk
server.

In this section:
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Request Packet Structure

A request XML packet retrieving information about the client accounts from Plesk
database includes the getoperation node:

<packet version=01.4.2.00>
<client>
<get>
é
</get>
</client>
</packet>

The getnode does not have a separate type, it is nested within the ClientTypeRequest

complex type (client_input.xsd ). The getnode has the following graphics
representation:
e

get ——an—

A The datasenode is required. It indicates the types of information requested from
Plesk database. Data type: clientDatasetType (plesk_client.xsd ).

A The gen_nfonode is optional. It is used to request for the general client account
settings. Data type: none.

A The stat node is optional. It is used to request statistics on the specified clients.
Data type: none.

A The permissionsiode is optional. It is used to request permissions set for the
specified Plesk Clients. For details, refer to the Limits and Permissions (on page
38) section. Data type: none.

A The limitsnode is optional. It is used to request the limits set for the specified
clients. For details, refer to the Limits and Permissions (on page 38) section. Data
type: none.

A The ippoolnode is optional. It is used to request the IP pool configuration settings
for the specified clients. Data type: none.
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RequesGamples

To get the information about the client account, specify the packet as follows:
<packet version=01.4.2.00>

<client>
<get>
<filter>
<id>1324</id>
</filter>
<dataset>
<gen_info/>
<stat/>
<permissions/>
<limits/>
<ippool/>
</dataset>
</get>
</client>
</packet>

To send a similar packet for multiple client accounts, use the packet as follows:
<packet version=01.4.2.00>

<client>
<get>
<filter>
<id>1324</id>
<id>1325</id>
<ffilter>
<dataset>
<gen_info/>
<stat/>
<permissions/>
<limits/>
<ippool/>
</dataset>
</get>
</client>
</packet>

You cannot identify multiple client accounts by different parameters (id and login) in the
same filter section. The following packet will be invalid:

<packet version=01.4.2.00>

<client>
<get>

<filter>
<id>1324</id>
<login>technolux</login>

<[filter>

<dataset>
<gen_info/>
<stat/>

<permissions/>
<limits/>
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<ippool/>
</dataset>
</get>
</client>
</packet>

To fix this packet, use multiple getsections:

<packet version=01.4.2.00>
<client>
<get>
<filter>
<id>1324</id>
<[filter>
<dataset>
<gen_info/>
<stat/>
</dataset>
</get>
<get>
<filter>
<login>technolux</login>
<[filter>
<dataset>
<permission s/>
<limits/>
<ippool/>
</dataset>
</get>
</client>
</packet>
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Response Packet Structure

The getnode of the response packet is structured as follows:

et :I—| ———— :I—| result [ Ervor meszage if emor
i J T , occurred

Getting result 1.0 | '

| R i This node iz used For binding
PR IS, = B . operation resull with input
..... 't walue that specified in fler,

Client datas, Will not be
returmed iF status isn't "ok

The resultnode is required. It wraps the result of the requested getoperation. Data
type: resultType (common.xsd ).

The statusnode is required. It returns the execution status of the getoperation. Data
type: string. Allowed values: ok | error.

The errcodenode is optional. Is used to return the error code when the getoperation
fails. Data type: unsignedint.

The errtextnode is optional. Can be used to return an error message if the get
operation fails. Data type: string.

The filter-id node is optional. Returns the name or ID of a client depending on a way
of client specification in the request packet. This node is available in APl RPC
1.5.0.0 and later versions. Data type: anySimple.

The id node is optional. It is required if the getoperation succeeds. Returns the
unique identifier of the client account whose data is received from Plesk database.
Data type: integer.

The datanode is optional. It is present if the get operation succeeds. Returns a
requested collection of Plesk Client settings. Data type: clientData
(plesk_client.xsd ). See the structure of this node below.
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The datanode is defined by complex type clientData (plesk_client.xsd ). Itis
structured as follows:

------------

data i3 4 Client Parmiszions

T |
r-+ ippool [
.

............ . |

;
1=
| L--Zsbnet-user !

-';;e;;e- ;i;e-B:u-ilé;r User
[supported by Plesk Far
Windaws anly]
A The gen_infanode is optional. It returns a collection of general client account
settings. Data type: clientGetGeninfo (plesk_client.xsd ). See the structure of

this node in topic General Client Account Settings.

A The statnode is optional. It returns a the statistics collected on the specified client
account. Data type: clientStatType (plesk_client.xsd ). See the structure of this
node in the Statistics (see page 47) topic.

A The permissionsiode is optional. It returns a collection of permissions set for the
specified client account. Data type: clientPerms (plesk_client.xsd ). For details,
refer to the Limits and Permissions (on page 38) section.

A The limitsnode is optional. It returns a collection of limits set for the specified client
account. Data type: clientLimits (plesk_client.xsd ). For detalils, refer to the
Limits and Permissions (on page 38) section.

A The ippoolnode is optional. It returns the IP pool configuration settings for for the
specified client account. Data type: ipPoolType (plesk_client.xsd ). See the
structure of this node in the IP Pool Settings (see page 46) topic.

A The sbnetusernode is optional. It indicates whether a SiteBuilder user account was
created for the given client account. Data type: Boolean. The feature is supported
by API RPC 1.4.2.0 and later. Makes sense for Plesk for Windows only.

Response Samples

If you use API RPC 1.5.0.0 or later versions, a positive response from the server can
look as follows:

<packet version= 01.5.0.00>
<client>
<get>
<result>
<status>ok</status>
<id>1324</id>

<data>
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<limits>
<limit>
<name>disk_space</name>
<value>209715200</value>
</limit>

<limit>
<name>max_dom</name>
<value>50</value>

</ limit>

<limit>
<name>max_subdom</name>
<value>250</value>

</limit>

<limit>
<name>max_webapps</name>
<value>30</value>

</limit>

<limit>
<name>max_traffic</name>
<value>209715200</value>
</limit>

<limit>
<name>max_db</name>
<value>30</value>
</limit>

<limit>
<name>expiration</name>
<value>1134616208</value>

</limit>
</limits>
<sbnet - user>false</sbnet - user>

</data>
</result>
</get>
</client>
</packet>

If you use API RPC 1.4.2.0 or earlier versions, a positive response from the server can
look as follows:

<packet version=0l1l.4.2.00>

<client>
<get>
<result>
<status>ok</status>
<id>1324</id>
<data>
<limits>

<disk_space>209715200</dis k_space>
<max_dom>50</max_dom>
<max_subdom>250</max_subdom>
<max_webapps>30</max_webapps>
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<max_traffic>209715200</max_traffic>
<max_db>30</max_db>
<expiration>1134616208</expiration>

</limits>
<shnet - user>false</sbnet - user>
</data>
</result>
</get>
</client>
</packet>

A negative response can look as follows:

<packet version=01.4.2.00>

<client>
<get>
<result>
<status>error</status>
<errcode>1023</errcode>
<errtext>Operation failed.</errtext>
<id>1324</id>
</result>
</get>
</client>
</packet>

Deleting Client Accounts

The deloperation is used to remove the specified client account and all its settings from
Plesk database.

In this section:
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Request packet Structure

A request XML packet deleting a client account from Plesk database includes the del
operation node:

<packet version=01.4.2.00>
<client>
<del>
é
</del>
</client>
</packet>

The delnode does not have a separate type, it is nested within the ClientTypeRequest
complex type (client_input.xsd ). The delnode has the following graphics
representation:

cliemtSelectionFilter Ty, pe

del FHH —===— [ fitter [ 13-

|
|
Client I |
|
|

| Client narne

A The filternode is required. It is used to uniquely identify the client account either by
id, or by login. Data type: clientSelectionFilterType (client_input.xsd).

A The id node is optional. It specifies the unique identifier of the client account. Data
type: integer.

A The loginnode is optional. It specifies the unique login of the client account. Data
type: string.

Request Samples

A single request packet can delete a client account or multiple client accounts. If
multiple client accounts are deleted, they can be filtered either by id or by logirn

<packet version=01.4.2.00>
<client>
<del>
<filter>
<id>1324</id>
<id>1325</id>
<ffilter>
</del>
</client>
</pack et>
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Or:
<packet version=01.4.2.00>
<client>
<del>
<filter>
<login>technolux</login>
<login>advent</login>
<[filter>
</del>
</client>
</packet>

The following packet is invalid as it uses both id and loginin the same filter:

<packet version=01l1l.4.2.00>
<client>
<del>
<filter>
<id>1324</id>
<login>advent</login>
<[filter>
</del>
</client>
</packet>

To fix this packet, use multiple del sections:

<packet version=01.4.2.00>
<client >
<del>
<filter>
<id>1324</id>
<[filter>
</del>
<del>
<filter>
<login>advent</login>
<[filter>
</del>
</client>
</packet>
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Response Packet Structure

The delnode of the response packet is structured as follows:

resultFiterType

A The resultnode is required. It wraps the result of the requested deloperation. Data
type: resultType (common.xsd ).

A The statusnode is required. It returns the execution status of the deloperation. Data
type: string. Allowed values: ok | error.

A The errcodenode is optional. Is used to return the error code when the deloperation
fails. Data type: unsignedint.

A The errtextnode is optional. Can be used to return an error message if the del
operation fails. Data type: string.

A The filterid node is optional. Returns the name or ID of a client depending on a way
of client specification in the request packet. This node is available in API RPC
1.5.0.0 and later versions. Data type: anySimple.

A The id node is optional. It is required if the deloperation succeeds. Returns the
unique identifier of the client account just deleted from Plesk. Data type: integer.

Response Samples

After the specified client account has been deleted successfully, the response received
from Plesk server can look as follows:

<packet version=01.4.2.00>
<client>
<del>
<result>
<status>ok</status>
<id>1324</id>
</result>
</del>
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</client>
</packet>

If multiple client accounts has been deleted successfully, the response packet is as
follows:

<packet version=01.4.2.00>
<client>
<del>
<result>
<status>ok</status>
<id>1324</id>
</result>
<result>
<status>ok</status>
<id>132 5</id>
</result>
</del>
</client>
</packet>

If the operations failed, the response can look as follows:
<packet version=01.4.2.00>

<client>
<del>
<result>
<status>error</status>
<errcode>1013</errcode>
<er rtext>Object not found.</errtext>
</result>
<result>
<status>error</status>
<errcode>1023</errcode>
<errtext>Operation failed.</errtext>
<id>1325</id>
</result>
</del>
</client>

</packet>
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Sdting Client Account Properties

A client account stored in Plesk database can be updated by Plesk Administrator. This
update can refer to any or all of the following settings:

A

A
A
A

General Plesk Client settings
Limits on use of Plesk resources
Plesk Client access permissions
Sitebuilder user account

In this section:
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Request Packet Structure

A request XML packet setting various settings for the specified client account includes
the setoperation node:

<packet version=0l1l.4.2.00
<client>

<set>
é
</set>

</client>
</packet>
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The setnode does not have a separate type, it is nested within the ClientTypeRequest
complex type (client_input.xsd ). The setnode has the following graphics
representation:

| hk i ' |
| Lo, ___'_'&';—_l |
- " ; 0.0
“ Y Clen o |
Filtar clients to be refrashed | : ......... 1
--| Iogm N |
L e, S ';'_l
| 0.0 |
| Client narne
et —aa— - - - — —/
-+ gen_info [H .
client client info
L-a limits

_____________

Create SiteBuilder User
[supported by Plask For
Windaws anly)

A The filternode is required. It is used to uniquely identify the client account. This can
be done either by id, or by login Data type: clientSelectionFilterType
(client_input.xsd).

A The id node is optional. It specifies the unique identifier of the client account. Data
type: integer.

A The loginnode is optional. It specifies the unique login of the client account. Data
type: string.

A The valuesnode is required. It is used to specify the categories of settings that will
be set to Plesk database. Data type: none.

A The gen_infonode is optional. It specifies a collection of general settings. Data type:
clientSetGeninfo (plesk_client.xsd ). See the structure of this node in topic
General Client Account Settings (see page 33).

A The limitsnode is optional. It specifies a collection of limits set for the specified
client account. Data type: clientLimits (plesk_client.xsd) . For details, refer to
the Limits and Permissions (on page 38) section.

A The permissionsiode is optional. It specifies a collection of Plesk Client
permissions. Data type: clientPerms (plesk_client.xsd ). For details, refer to the
Limits and Permissions (on page 38) section.

A The sbnetusernode is optional. It is used to enable/disable the creation of a

SiteBuilder user account for this Plesk Client. Data type: Boolean. Makes sense for
Plesk for Windows only. This feature is supported by API RPC 1.4.2.0 and later.
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Request Samples

The setoperation can be used for setting the same collection of settings for multiple
client accounts. All accounts should be filtered within the same filter either by id, or by
login.

In APl RPC 1.5.2.0 and later versions, you can change a client GUID using the
following packet:

<packet version=01.5.2.00>
<client>
<set>
<filter>
<login>MyClient</login>
<[filter>
<values>
<gen_info>
<guid/>
</gen_info>
<values>
</set>
</client>
</packet>

To change GUIDs of all clients, use the following packet:

<packet version=01.5.2.00>
<client>
<set>
<filter/>
<values>
<gen_info>
<guid/>
</gen_info>
<values>
</set>
</client>
</packet>

If you use API RPC 1.5.0.0 or later versions, a typical request packet changing client
settings can look as follows:

<packet version=0l1l.5.0.00>
<client>
<set>
<filter>
<login>technolux</login>
<login>advent</login>
<[filter>
<values>
<limits>

<limit>

<name>disk_space< /name>
<value>209715200</value>
</limit>
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<limit>
<name>max_dom</name>
<value>50</value>

</limit>

<limit>
<name>max_subdom</name>
<value>250</value>

</limit>

<limit>
<name>max_webapps</name>
<value>30</value>

</limit>

<limit>

<name>max_traffic</name >

<value>209715200</value>
</limit>

<limit>
<name>max_db</name>
<value>30</value>
</limit>

<limit>
<name>expiration</name>
<value>1134616208</value>
</limit>

</limits>
</values>
</set>
</client>
</packet>

If you use API RPC 1.4.2.0 or earlier versions, the request packet looks as follows:

<packet version=01.

<disk_space>209715200
<max_dom>50</max_dom>
<max_subdom>250</max_subdom>
<max_webapps>30</max_webapps>
<max_traffic>209715200</max_traffic>
<max_db>30</max_db>
<expiration>11346162

<client>
<set>

<filter>
<id>1324</id>
<id>1325</id>

<ffilter>

<values>
<limits>
</limits>

</values>

</set>

</disk_space>

08</expiration>
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</client>
</packet>
Or:
<packet version=01.4.2.00>
<client>
<set>
<filter>
<login>technolux</login>
<login>advent</login>
<[filter>
<values>
<limits>
<disk_space>209715200</disk_space>
<max_dom>50</max_dom>
<max_subdom>250</max_subdom>
<max_webapps>30</max_webapps>
<max_traffic>209715200</max_traffic>
<max_db>30</max_db>
<expiration>1134616208</expiration>
</limits>
</values>
</set>
</client>
</packet>

The following packet is invalid as it uses both filtering parameters within the same filter:
<packet version=01.4.2.00>

<client >
<set>
<filter>
<id>1324</id>
<login>advent</login>
<[filter>
<values>
<limits>
<disk_space>209715200</disk_space>
<max_dom>50</max_dom>
<max_subdom>250</max_subd om>
<max_webapps>30</max_webapps>
<max_traffic>209715200</max_traffic>
<max_db>30</max_db>
<expiration>1134616208</expiration>
</limits>
</values>
</set>
</client>
</packet>

To fix this packet, use multiple setoperations:

<packet version=01.4.2.00>
<client>
<set>
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<filter>
<id>1324</id>
<[filter>
<values>
<limits>
<disk_space>209715200</disk_space>
<max_dom>50</max_dom>
<max_subdom>250</max_subdom>
<max_webapps>30</max_webapps>
<max_traffic>209715200</max_traffic>
<max_db>30</max_db>
<expiration>1134616208</expiration>
</limits>
</values>
</set>
<set>
<filter>
<login>advent</login>
<[filter>
<values>
<limits>
<disk_space>209715200</disk_space>
<max_dom>50</max_dom>
<max_subdom>250</max_subdom>
<max_webapps>30</max_webapps>
<max_traffic>209715200</max_traffic>
<max_db>30</max_db>
<expiration>1134616208</expiration>
</limits>
</values>
</set>

</client>
</packet>
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Response R&ket Structure

The setnode of the response packet is structured as follows:

A

The resultnode is required. It wraps the result of the requested setoperation. Data
type: resultType (common.xsd ).

The statusnode is required. It returns the execution status of the setoperation. Data
type: string. Allowed values: ok | error.

The errcodenode is optional. Is used to return the error code when the setoperation
fails. Data type: unsignedint.

The errtext node is optional. Can be used to return an error message if the set
operation fails. Data type: string.

The filter-id node is optional. Returns the name or ID of a client depending on a way
of client specification in the request packet. This node is available in APl RPC
1.5.0.0 and later versions. Data type: anySimple.

The id node is optional. It is required if the setoperation succeeds. Returns the
unique identifier of the client account just updated. Data type: integer.

Response Samples

Once the specified client accounts are updated, the response packet as follows is
received from the server:

<packet version=0l1l.4.2.00>
<client>

<set>

<result>
<status>ok</status>
<id>1324</id>

</result>

<result>
<stat us>ok</status>
<id>1325</id>
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</result>
</set>
</client>
</packet>

If the setoperations fails, the response can look as follows:
<packet version=01.4.2.00>

<client>
<set>
<result>
<status>error</status>
<errcode>1023</errcode>
<errtext>Operation failed.</errtext>
<id>1324</id>
</result>
<result>
<status>error</status>
<errcode>1013</errcode>
<errtext>Object not found.</errtext>
<[result >
</set>
</client>
</packet>

Adding I P Addresses to

The ippool_add_ipperation is used to add IP addresses to the IP pool of the specified
client account.

In this section:
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Request Packet Struotu

A request XML packet adding a new IP address to the IP pool of the specified Plesk
Client includes the ippool_add_ipode:

<packet version=01.4.2.00>
<client>
<ippool_add_ip>
é
</ippool_add_ip>
</client>
</packet>

The ippool_add_ipode is specified by type ipPoolOperateType
(plesk_client.xsd ). The ippool_add_imode has the following graphics
representation:

-
|

ippool_add_ip [

A The client_idnode is required. It specifies the unique identifier of the client account
whose IP pool is added with new IP addresses. Data type: integer.

A The ip_addressiode is required. It specifies the IP address to be added to the IP
pool of the specified Plesk Clients. Data type: ip_address (common.xsd ).

Request Samde

To add an | P address to the clientdés | P pool,
<packet version=01.4.2.00>
<client>

<ippool_add_ip>
<client_id>1234</client_id>
<ip_address>192.0.2.122</ip_address>
<ip_address>192.0.2.123</ip_addres s>
</ippool_add_ip>
</client>
</packet>
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Response Packet Structure

The ippool_add_imode of the response packet is structured as follows:

ippool_add_ip E]—(—H-—jEI—| result )
T ! Errar message if eror

1.0 | i accurred

A The resultnode is required. It wraps the result of the requested ippool_add_ip
operation. Data type: resultType (common.xsd ).

A The statusnode is required. It returns the execution status of the ippool_add_ip
operation. Data type: string. Allowed values: ok | error.

A The errcodenode is optional. Is used to return the error code when the ippool_add_ip
operation fails. Data type: unsignedint.

A The errtextnode is optional. Can be used to return an error message if the
ippool_add_ipperation fails. Data type: string.

A Theip_addressiode is optional. It is required if the ippool_add_ipperation
succeeds. Returns the IP address added to the IP pool of the specified client
account(s). Data type: ip_address (common.xsd ).

A The client_idnode is optional. It is required if the ippool_add_ipperation succeeds.
Returns the unique identifier of the client account whose IP pool is enlarged with
the specified IP address. Data type: integer.

Response Samples

A positive response packet received from the server can look as follows:

<packet version=0l1l.4.2.00>
<client>
<ip pool_add_ip>
<result>
<status>ok</status>
<client_id>1234</client_id>
<ip_address>192.0.2.122</ip_address>
<ip_address>192.0.2.123</ip_address>
</result>
</ippool_add_ip>
</client>
</packet>
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Removing | P Addresses

If the ippool_add_ipperations fails, the negative response can look as follows:

<packet version=01.4.2.00>
<client>
<ippool_add_ip>
<result>
<status>error</status>
<errcode>1023</errcode>
<errtext>Operation failed.</errtex t>
</result>
</ippool_add_ip>
</client>
</packet>

The ippool_del_imperation is used to remove IP addresses from the IP pool of the
specified client account.

In this section:
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Request Packet Structure

A request XML packet removing IP addresses from the IP pool of the specified Plesk

Client includes the ippool_del_imperation node:
<packet version=01.4.2.00>

<client>
<ippool_del_ip>
é
</ippool_del_ip>
</cli ent>
</packet>

The ippool_del_imode is specified by type ipPoolOperateType (plesk_client.xsd
The ippool_add_ipmode has the following graphics representation:

-
|

ippool_del_ip [

A The client_idnode is required. It specifies Plesk Client from whose IP pool the
specified IP addresses are taken away. Data type: integer.

)-

f

r

C
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A The ip_addressiode is required. It specifies the IP address that will be removed
from the IP pool of the specified Plesk Clients. Data type: string.

Request Samples

To remove the specified IP addresses from the
follows:
<packet version=01.4.2.00>
<client>
<ippool_del_ip>

<client_id>1234</client_id>
<ip_address>192.0.2.122</ip_address>
<ip_address>192.0.2.123</ip_address>
</ippool_del_ip>
</client>
</packet>

Response Packet Structure

The ippool_del_imode of the response packet is structured as follows:

Fesult status (okferror)

Ervar code iF ervor occurred

---------

Ervar rmessage if arvar
1.0 | ! occurred

|
|
|
|
|
|
|
|
|
—

A The resultnode is required. It wraps the result of the requested ippool_del_ip
operation. Data type: resultType (common.xsd ).

A The statusnode is required. It returns the execution status of the ippool_del_ip
operation. Data type: string. Allowed values: ok | error.

A The errcodenode is optional. Is used to return the error code when the ippool_del_ip
operation fails. Data type: unsignedint.

A The errtextnode is optional. Can be used to return an error message if the
ippool_del_ipperation fails. Data type: string.

A Theip_addressiode is optional. It is required if the ippool_del_ipperation succeeds.
Returns the IP address removed from the IP pool of the specified client accounts.
Data type: string.

A The client_idnode is optional. It is required if the ippool_del_ipperation succeeds.
Returns the unique identifier of the client account from whose IP pool the specified
IP address (or several) is removed. Data type: integer. (integer).
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Response Samples

A positive response packet received from the server can look as follows:
<packet version=01.4.2.00>

<client>
<ippool_del_ip>
<result>
<status>ok</status>
<client_id>1234</client_id>
<ip_address> 192.0.2.122 </ip_address>
<ip_address> 192.0.2.123 </ip_address>
</result>
</ippool_del_ip>
</client>
</packet>

If the ippool_del_ipperations failed, the response can look as follows:

<packet version=0l1l.4.2.00>
<client>
<ippool_del_ip>
<result>
<status>error</status>
<errcode>1023</errcode>
<errtext>Operation failed.</errtext>
</result>
</ippool_del_ip>
</client>
</packet>

Li sting Buttons Displ ayec
Control Panel

The cform_buttons_lisbperation is used to retrieve the list of buttons displayed on a
personal Plesk Client page in Plesk Control panel.

In this section:
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