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CHAPTER 1

Preface

Who Should Read This Guide

This guide is intended for hosting resellers who manage their servers through Plesk
control panel and have access to server administrator's account in the control panel.

Typographical Conventions

Before you start using this guide, it is important to understand the documentation
conventions used in it.

The following kinds of formatting in the text identify special information.

Formatting
convention

Special Bold

Italics

Monospace

Type of Information

Example

Items you must select, such as
menu options, command
buttons, or items in a list.

Titles of chapters, sections, and
subsections.

Used to emphasize the
importance of a point, to
introduce a term or to
designate a command line
placeholder, which is to be
replaced with a real name or
value.

The names of commands, files,
and directories.

Go to the Systemtab.

Read the Basic
Administratiorchapter.

The system supports the
so called wildcard
character search.

The license file is located
in the
http://docs/common

/lic enses directory.
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Preformatte
d

Preformatte
d Bold

CAPITALS

KEY+KEY

On-screen computer output in
your command-line sessions;
source code in XML, C++, or
other programming languages.

What you type, contrasted with
on-screen computer output.

Names of keys on the
keyboard.

Key combinations for which the
user must press and hold down
one key and then press
another.

#1s T alffiles
total 14470

#cd
/root/rpms/php

SHIFT, CTRL, ALT

CTRL+P, ALT+F4

Feedback

If you have found a mistake in this guide, or if you have suggestions or ideas on how to

improve this guide, please send your feedback to userdocs@swsoft.com. Please

include in your report the guide's title, chapter and section titles, and the fragment of

text in which you have found an error.
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CHAPTER 2

About Plesk

Plesk is a hosting automation solution that gives hosting providers full control over the
managed Web hosting servers and simplifies setup and management of user accounts,
Web sites, and e-mail accounts.

Plesk is stable, secure and reliable, and the main benefit of using Plesk is that it will
save you and your technical staff much time and effort: all your customers (and
customers of your resellers) will have personal isolated control panel environments and
will be able to manage their sites and e-mail accounts on their own.

In this chapter:

Overview of Business Model, Users Accounts and Permissions...........ccc.c.uo... 10
Overview of Software Components Managed by PlesK ...........cccccoviieieiiiinniiinnn, 11
WHhat's NEW iN THIS VEISION .....cvuiii ittt ettt e et e e et e aaeaaas 11
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Overview of Business Model, Users
Accounts and Permissions

Plesk user accounts hierarchy is limited to three user levels:

A client accounts,
A domain administrator accounts,
A e-mail user accounts.

For your customers who need to resell hosting services or host numerous
domains/web sites, you will create client accounts.

Note: for the purpose of hosting your own sites, you should use a special service
account which is created during Plesk setup. The account is registered with the control
panel under the name My Domains

Customers with access to client accounts can host on the server any number of sites
you allow. They can host the sites of their own and/or resell hosting services to other
users: for that purpose your resellers can create domain administrator accounts for
their own customers.

Customers with access to domain administrator accounts cannot resell Web hosting
services or host more than one site on their hosting accounts. They can only manage
their own sites. In the current implementation of Plesk control panel, domain
administrator accounts can be created only after the respective domains (web sites)
are hosted on the server.

All site owners can set up e-mail accounts for themselves and provide other users with
mail hosting services: for that purpose, they create e-mail user accounts and grant e-
mail users with access to control panel.

Site owners can also host personal web pages or small sites for other users under their
domains. However, the owners of such sites usually do not have their own domain
names and cannot have a dedicated control panel environment.

All permissions for operations performed in the control panel you define for a reseller
(client account) allow the reseller to further assign them to his or her customers. The
resource allotments you define for a reseller can be further redistributed among
reseller's customers. For a full list of permissions and resource usage limits you can
define, refer to the Managing User Accounts (on page 105) section.

All quotas you define for a client or domain administrator's account are soft quotas: the
control panel indicates resource overage by showing the respective icons in the control
panel, sends notices by e-mail to the respective users, but it does not automatically
suspend user accounts or Web sites.

The control panel does not have a built-in billing system, therefore, we recommend that
you use a third-party solution of your choice, or use Plesk together with HSPcomplete.
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Overview of Software Components
Managed by Plesk

Plesk control panel works in cooperation with the following third-party software
components and services:

Bind DNS server

Apache Web server

ProFTPd FTP server

MySQL and PostgreSQL database servers
Qmail mail server

Courier-IMAP IMAP/POP3 server

Mailman mailing list server

Spamassassin anti-spam software

Dr.Web antivirus

Webalizer and AW Stats statistical packages
Tomcat

Pl D S P I W i o

>

After installation of Plesk package, all essential services, such as DNS, Web, FTP and

Mail are configured to run with the default optimal settings, so you can start serving

your customers right away. However, we recommend that you review the default

settings to make sure that they satisfy your needs, and create user account templates

and domain templates, which will simplify further setup of hosting accounts.

What's New in This Version

Plesk 8.2 offers you the following new features and enhancements:

Enhancements in Auiiostaller

A Auto-installer provides more detailed error messages.

A Auto-installer can retrieve and install operating system updates for RedHat
Enterprise Linux ES.

Kaspersky Antivirus module for Plesk

Now you can use Kaspersky Antivirus to scan mail traffic for viruses. Kaspersky

Antivirus is customizable and allows filtering of specific types of attachments. For more

information, see the Kaspersky Antivirus Module Administrator's Guide at
http://www.swsoft.com/en/products/plesk/docs/.
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New site application format

Now Plesk supports site applications in a new format, which is to become the standard
for all Web applications. This format will be supported by a number of large hosting
companies.

For more information, visit http://swdn.swsoft.com/en/openfusion/.
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CHAPTER 3

Getting Started

This chapter describes the first actions you need to perform after installation of the
Plesk control panel.

In this chapter:

Logging in to Plesk
Becoming Familiar with Plesk's Interface...........ccccccovvvvviiiiiiiiiiiiiiiiiiiiiiiiiiieee 16
Changing Your Password and Contact Information ...............ccccoevviiiieiieeeneiinnn, 20
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Logging in to Plesk

To log in to your Plesk control panel:

Open your web browser, and in the address bar type the URL where
your Plesk control panel is located.

For example, https://your-domain.com:8443, where your-domain.com is the domain
name of your Web host.

2 Press ENTER. Plesk login screen will open.

3 Type the user name '‘admin' and your password into the Loginand
Passwordooxes, respectively. If this is your first login to the freshly
installed control panel, use the default password 'setup’.

4 If you log in for the first time, select the language for your control
panel from the Interface languagmenu. If you had previously specified
the interface language and saved it in your interface preferences,
leave the User defaulvalue selected.

5 Click Login

After your first login, you should accept the license agreement and then specify the
host name and IP addresses to assign to the server.

6 Read carefully the terms of the License Agreement and, if you agree
to all the terms, select the | agree to the terms of this license agreemedt
Do not show it agarheck boxes.

7 Click Acceptto proceed to the postinstall configuration.

8 In the Rull hostnamdield, enter your server's host name. This should be
a fully qualified host name but without a trailing dot (e.qg.
host.domain.tld).

9 Specify the IP address that will be used as the default address of your
server. You have the following two options:

A Select one of your existing IP address from the drop-down box. This list is
populated automatically and contains all IP addresses available on the server.

OR

A Click the Add IP Addressption button, select the network interface and enter the
new IP address and subnet mask in the IP addres$ox.

Note: With Plesk you can mark all your IP addresses as shared or dedicated before
you assign them to your customers. This allows the control panel to distinguish
between them and not to let you assign a dedicated IP address to several
customers at once. A dedicated IP address can be assigned to a single customer,
while a shared IP address can be shared among several user accounts.

10 In the Shared IBection, specify the type for existing addresses: shared
or exclusive. Click the Sharedand Exclusivebuttons to change the types
of IP addresses.


https://your-domain.com:8443/
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You can skip this stage and define the type of IP addresses later (Server> |IP
Addresses)

11 In the Administrator's preferencegction, change the default
administrator password.

Change the default administrator's password. Enter the new password and confirm
it in the New passwordnd Confirm passwortields. The password can have up to 14
symbols. Note that the password is case sensitive.

Note: Do not forget to change the administrator's password from the default one to
your own personalized password; otherwise, access to the control panel under the
administrator account will be available with the default password 'setup', which is
known to many users of Plesk.

12 Click OK

13 Fil | i n administratorods contactlwouldhf or mat
like to create a default client accociméck box selected: Plesk assigns Web
sites to client accounts, and selecting this check box will create a
special user account "My Domains", which you will use for hosting
your own Web sites.

14 Click OK
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If You Forgot Your Password

You can retrieve your forgotten password in any of the following ways:

A Look it up in the /etc/psa/.psa.shadow file on the server's file system.
A Use the password reminder in the control panel.

To use the password reminder:

11 n your web browseros address bar, type
control panel is located (for example, https://your-domain.com:8443)

2 Press ENTER.
Plesk login screen will open.

3 Click the Forgot your passwordik.

4 Specify your login name and e-mail address registered in the system.

5 Click OK

Your password will be sent to your e-mail. If your password cannot be sent by e-
mail because it was stored by the system in encrypted form, you will be prompted to
set up a new password using a secret code that will be generated for that purpose
and sent to you.

6 Once you received the e-mail from the password reminder, click the
link in the message body.

A new browser window will open.

7 Specify your login name and a new password. The Secret Codéield of
the form should be automatically filled by the system, and if it is not,
copy the secret code from the message you received to the clipboard
and paste to the form.

8 Click OK to submit.

Note: You should use the secret code within 24 hours after its generation, otherwise it
will expire and you will need to go through the whole process again.

Becoming Familiar with Plesk’s Interface

When you log in to control panel, it can open in either a standard viepa simplified
desktop viewor a combination of both. The standard view is a customary view of the
control panel divided into two main areas: navigation pane on the left and the main
screen where operations are performed on the right.


https://your-domain.com:8443/
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Figure 1: Standard Administrator's interface

The desktop view can show server statistics and shortcuts to the operations you
frequently performd everything you may need can now be accessible from a single

screen.

Figure 2: Administrator's Desktop view

You can switch between the views (by installing the appropriate license key) or use a
combination of them for your control panel. You can also specify what view should be
shown to other control panel users. To customize your control panel, refer to the

Customizing the Control Panel (on page 43) chapter.



