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CHAPTER 1

Preface

In this chapter:

Typographical CONVENLIONS ..........ooiiiiiiiii e e 5
[ T=T0 | o = Lo -SSP 6

Typographical Conventions

Before you start using this guide, it is important to understand the documentation
conventions used in it.

The following kinds of formatting in the text identify special information.

Formatting Type of Information Example
convention
Special Bold Items you must select, such  Go to the Systemtab.
as menu options, command
buttons, or items in a list.
Titles of chapters, sections, Read the Basic
and subsections. Administratiorchapter.
Italics Used to emphasize the The system supports the
importance of a point, to so called wildcard
introduce a term or to character search.
designate a command line
placeholder, which is to be
replaced with a real name
or value.
Monospace The names of commands, The license file is located

files, directories, and
domain names.

in the
http://docs/common/

licenses directory.
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Preformatted On-screen computer output #Is T alffiles
in your command-line total 14470
sessions; source code in
XML, C++, or other
programming languages.
Preformatted What you type, contrasted # cd /root/rpms/php
Bold with on-screen computer
output.
CAPITALS Names of keys on the SHIFT, CTRL, ALT
keyboard.
KEY+KEY Key combinations for which  CTRL+P, ALT+F4

the user must press and
hold down one key and
then press another.

Feedback

If you have found a mistake in this guide, or if you have suggestions or ideas on how to
improve this guide, please send your feedback using the online form at
http://www.parallels.com/en/support/usersdoc/. Please include in your report the
guided title, chapter and section titles, and the fragment of text in which you have found
an error.



http://www.parallels.com/en/support/usersdoc/

CHAPTER 2

About Parallels Confixx

Parallels Confixx is a web interface that allows you to manage your web site and all
associated services: e-mail, Webmail, MySQL databases, FTP accounts and other
services.

You may find that some features and menu items described in this Manual are missing
in your Parallels Confixx interface. This means that either these services have been
restricted by your web host, or your web server configuration does not support these
features.

In this chapter:

OGN ettt 8
Y= 1] g To T =T PP 9
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Login

You can log on once you have received your access details and URL to Parallels
Confixx web interface from your web host.

To log into Parallels Confixx user Web interface:

Enter the address in your browser

Enter your username and password

Confirm by clicking Log in

w N

The same username and password is used to log into your FTP account.

Note: In Parallels Confixx 3.1 it is also possible to log onto the system using one of
your domain names as login. Password remains the same.

Enker the login name inko “Login® and password into the "Password” fields respectively.
Then click. "Log in".

Login: | |

Passwiard: || |

Forgok wour password?

If wou Forgot wour passward we will try to help wou by sending it ouk o wour email,

Get password
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If you forgot your password, click Get passwordf you know your Parallels Confixx
username and the e-mail address which your provider stores for your account, you can
retrieve your password by e-mail.

Note: Transfer of password by e-mail is not encrypted and therefore insecure.
Therefore it is recommended that you change your password the next time you login.

Settings Lag

Any changes made via the Parallels Confixx web interface will not be available
immediately. Depending on your web server settings, the changes will be applied after
a few minutes or even after several hours. Generally, the changes pertaining to your e-
mails will be applied faster than changes to your domain or subdomain settings.
Therefore, if you change a password, the old password will remain valid until the server
has applied the changes you have made.



CHAPTER 3

Sections of User Web Interface

The Parallels Confixx navigation pane is divided into four drop-down menus. Each
menu i s expanded by a click on a main menu it
individual sections by clicking on the corresponding links in the menu.

2 Confixx help

E-miail

Settings

Tonls

@+ Logout
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General Menu

Click Overviewto get a quick access to major features available in the Generamenu.

Icons of the Toolsfield-set correspond to menu items and are provided for quick
navigation. Below is the Toolssection for the Generamenu.

Taoks

A Q & = @

Messages Iraffic Accesssbats Changepassword  Lanouage

Below the main toolbar you can see an overview of all services provided to you by your
web host. The first value shows the actual amount of service used (e.g., storage
space). The value in parentheses is the upper limit which, in most cases, cannot be
exceeded.

izenaral information
Conficx - The Inkerface For Web Servers

Service overview

Lsername webl

Damain(s) dam2.beta,confixe.ru
Storage space 36 KB {Unlimied)
POP3 bowes 1 {Unlimited)

E-mail addresses 1 {Unlimited)

E-mail aukoresponders 0 {Unlimited)

FTP accounts 1 {Unlimited)

Traffic Dekober 2005 0 KB {Unlimited)
Sub-damains 1 {Unlimited)

MySOL databases 0 {Unlimited)

Cron jobs 0 {Unlimited)

Maiing bsts 0 {Unlimited)

Ackive services S5L, FTP, PHP, PHP-Upload, Perl, 551, Wap, Spam fiker
Cirectary listing E:i

CalfPerl outside egrbin 59

The values in parentheses represent the maximum you may define or use.
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General Menu

Should you exceed a limit (provided that this is allowed); the corresponding value will
be highlighted in color.

You can enable or disable two features in the list by clicking on their status icons:
A DirectoryListingtf Directory listings enabled, your web server will display a list of
your files and folders when your home page is unavailable.

A CGl/Perl outside elgin: This feature allows to store CGI scripts outside the cgi - bin
folder of your home directory.

Note: If you do not see these entries in your list, you are not able to activate these
features.

In this chapter:

Change PaSSWOIT .........uuuuuiiiiiiiiiiiii bbb bnnnnenenees 12
=T 0o U= o < PP 13
THAITIC oo 13
ACCESS STALS ..ttt 14
[ (ST EST= (o [ TP PT TP RRPPPPRTPPRN 14
Parallels ConfixXX HEIP ..o et 15

Change Password

In this section, you can change your User password, which you use to log onto the
Parallels Confixx interface and to FTP. Here you can change the password to your
AStatsod section as well

Change password

Ad password
Mew password
Re-enber password

Change for stats, too 7]

@ Change password ]
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1 To change your password:
Enter your current password.

3 Enter your new password twice and confirm by clicking Change
password

If you wish to change your stats password as well, check the Change for statisox
before clicking Change password

Your password may only contain letters and numbers. For security reasons, your
password must consist of at least 6 characters and be no longer than 12 characters.

Language

In this section, you can select the language of your web interface.
Languags

Language | English

Traffic

This graphical overview displays all the traffic produced by your web site(s).

This desplays braffic ganaratad by vour activities on the sarver, which has been maasuned by Confiso:.

Transfer detaids for August 2005

Dary FTP / WEB Total
8/17 2005 1 KB
1KE ) OKE
Af18f2005 1KB
1EE ] DEB
B 192005 KB
ZEB)DER
8f24/2005 1KB
1KE | DEE
82812005 1KE
1 KB OKE
Total 6 KB 0KR 6 KB
Transfer summany for all months August 2005
Maonth FTP [ WEB Total
2005 GKB
6 KB [ OKB

Total 6 KB /DKB & KB
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Parallels Confixx distinguishes the traffic generated by uploads/downloads of your files
via FTP and the traffic produced by your Internet pages retrieval.

A Monthly trafficshows detailed stats for each day of the month
A Traffic summarshows monthly stats.

Depending on your web server configuration, several hours may have passed since the
last time traffic had been measured.

Access Stats

In this section you can:

A view Webalizer (on page 55) stats for your website(s), including:
A hits
visits

> >

referrers

>

the visitorsécountries

>

the amount of data downloaded

>

A change your Stats password.

To get stats, click Call up access staend enter your authorization details for Webalizer.

Messages

In this section you can view notices and error messages generated by the server. This
can be used, for example, to diagnose and fix various system issues.

The list can be sorted by message type (Error, Notices All); you can also set a number
of records to be displayed per page.

Messages

Type [QEEEE v /° show

emis) 1 - 5 of & kotal Pages: 1 & >> Ladt poge Items perpage 5 10 20 50 100 200
Type Message Time -~
(I} FTP account “weblfl® with home dirsctory “fbaclkups® has been created. 0819405 - 19:11:59
I:I} FTP account “weblfl® has been dalsted. 051905 - 19:11:45
':D‘ FTP acoount “weblf1® with home drectory “fbaclups® has been crested. 061905 - 19:09:35
D POPS account “weblpl® has been crested, 05/19/05 - 19:06:53
I:D Whebakzer shats havva baen activated. 081705 - 03:40:31

Ibemis) 1 - 5 of & botal Pages: 1 & >> Last page Iterms per page 5 10 20 50 100 200
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Parallels Confixx Help

Use this section in case you encounter any issues with Parallels Confixx. In most cases
this page will contain contact details of your web host. The amount of other information
to be displayed in this section depends on your web host.



CHAPTER 5

E-mall

Here you can access major Parallels Confixx e-mail setup and management features.

Toos
H\ = = T
POPS boxes E-niail addresses Autoresponders Mading lists

In this chapter:

O T e R = T ) (<= 16
[ 0 T T Yo [0 | £ ST =T TP 19
F N (0] =TS o1 ] 1o [T R 22
Y= V1T gV T I £ USUPPPPUPP 24

POP3 Boxes

A POP3 box is similar to a mailbox. It saves the e-mails it receives. The key to this
mailbox is a password that you receive from your web host during your account setup.
As soon as you have set up a POP3 box, you can allocate e-mail addresses to this
mailbox. If you merely want to forward e-mails to an existing e-mail address, you do not
need a POP3 box. Click POP3 boxet get a list of your existing mailboxes.

POPS boxes

gesrch (L1 Show sl W Dealete
Ttem{s) 1 - 5 of & tatal Pages: 1 2 >> Last page Ttems per page 5 10 &5 50
5 POP3 box ™ Comment Change o
o webo] & -
i weblpe & O
(] yohiy Ej 0
(] wehpd £l |
(v web0pS = O

Ttem{s) 1 - 5 of & tatal Pages: 1 € == Last page Ttems per page 5 10 §5 50
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A mailbox can be accessed by clicking on mailbox nhame. Each POP3 box is protected
by individual password, which is specified during the mailbox setup process.

In this section:

(O ST- (Sl RO e TN = 1o ) 17
Change POP3 BOX....ciiieiiiieiiiiiii et s s e e e e et n e e e e e e e eaaaaas 18
(DI (S @] AT 1o ) TP 19

Create POP3 Box

Seb up new POPJ box

Specify password [

New password Comrrent Field (optional)

Re-anter password

Q

U To create a new POP3 box:
1 Usethe Setupnew POP3liox f i el d set and enter the dat a.

A If you wish to specify your own password for the new box, enter it twice in the
provided fields and check the Specify passworllox.

A Alternatively, you can leave password fields blank and have Parallels Confixx
generate its own password.

A You have the option to enter a comment.

2 Click Addto create a POP3 box.
Your username and password for this mailbox will now be displayed.
Motice: The POP3 box "webh1p2" has been set up, Your password is "uSFATEYD", With this

POP3 box and wour passwiord, you car log onko the Confix inkerface, change wour
password and use WebMail,

3 Remember username and password. They will be required by your e-
mail program to retrieve your e-mails.
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Change POP3 Box

0 If you want to change the password or description of your POP3 box:
1 Click the corresponding Changécon in the list of your POP3 boxes (on page 16).
2 If you want to change the comment only, leave the password
information blank.
3 To change password, enter your new password twice and click Save
data
FOP3 bowes
POP3 box weblpl
New password

Re-enker password

Cornment Field (optional)

) Save data
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Delete POP3 Box

U To delete a POP3 box or a group of POP3 boxes:

1 Check the box or the group of boxes it in the list of your POP3 boxes (on page 16).
Click Delete

All the mail stored in these mailboxes will be deleted permanently as well.

E-mail Addresses

When you set up an e-mail address, you can allocate it to a POP3 box, so that e-mails
are saved in this mailbox, or have it forward your mail to an existing e-mail address.

In this window you will see a list of your e-mail addresses, and the mailboxes or e-mail
addresses they point to.

The S column of the list shows the current status of address:
A Enablede-mail address is in use.

A Disablede-mail address is disabled.

A Schedulede-mail address has been created, but the information has not yet been
updated on the main Parallels Confixx server.

E-mal addresses

- aarch {0 Ghow sl X Delete

Trarn{z) 1 - 5 of & botal s::ggm Iterns per page 5 10 25 50
-] & HMailing list name ~ Domain Eorwaed to Change [ |
O dva@domn, baka.confioce.ry wehlpZ & 0
o erter g dom, beta.confiooc.ru wablpd - £
I::' gutenberg @ dom,bata. confisc.ru webOps & 0
@ dhn@ dom.beta. confie, webip| ¥ 0
o £ redirect @ doen, bata. confice.n ivdinsw-soft, com & B

Teernis) 1 - 5 of & total Pages: 1 2 > Last page Therms per page 5 10 25 50

The A column of the table shows whether an autoresponder has been set up for an e-
mail. On the screenshot above, the first e-mail has an autoresponder activated.

In this section:

Create E-Mail AGOrESS ... ettt e e e e anaees 20
Edit LiSt Of RECIPIENTS ... .. e e e e e e e e eeeeees 21
(B LC] =] (I ot 0 0 P T AN [0 [ TR 21

Catchall E-mail AQAIESSES ......ieeieeiiee e e e 22
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Create Enail Address

As soon as you have set up a POP3 box, you can create an e-mail address which
forwards to a POP3 box.

i
1

To creatememail address:
Go to the Add new enail addreséield set in the upper part of the page.

Add new e-mail address

Mew e-mall address Forward bto
@ | dom.beta.confle.ru b (& POP3 box Sak up mew POP3 box

() Existing e-mail
& Save
L T —

In the first field, enter the name to appear in front of @domain.tld

If you have more than one domain or if you have created a
subdomain, you can select the domain/subdomain to be used from the
drop-down list.

In the last field, select either a POP3 boxvhich you will use to store and
retrieve your mail, or an existing email addressvhich the mail will be
forwarded to.

Click Saveto create the address.
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Edit List of Recipients

After you had set up a new e-mail address, you can subscribe additional recipients to

this address.

i
1

1 Check the address(es) in the list (on page 19).

To edit the list of recipients:

Click the corresponding Changecon in front of the email address in your list of e-
mail addresses (on page 19).

Use the form below to specify recipients who will receive copies of all

e-mails you receive to this address.

Edit lisk of recipients: dvai@dom,beta.confio.mn

Main recipient

) rediect to

o
(=)
ety

(%}

save in webOpz v
Additional recipient 1

(#) redirect to

L) savein bt

Additional recipient 2

(*) redrect to

() savein b

Additional recipient 3

! redirect to

) savein b

Additional recipient 4

(® redirect to

) savein w

For each recipient, you can choose one of the two options for receiving the
incoming mail.

A

A

You can add up to ten additional recipients per mailbox.
3 Click Apply change® confirm the input.

Delete Enail Address

U To delete an-mail address or group ofmail addresses:

To have mail saved in a Parallels Confixx POP3 box, select save inand choose a

box from the drop-down list.

To have mail forwarded to an external e-mail address, select redirect toand
specify the required e-mail address in the field.

2 Click Delete
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Catchall Enail Addresses

The e-mail address *@domain.tlceceives all e-mails that are sent to your domain unless
the e-mail has been sent to one of existing e-mail addresses.

Example:

Somebody sends you an e-mail to the address xyz@domain,tld whi ch doesndt exi
your system.

A If you have a catchall address, this e-mail will be received and saved in the
appropriate mailbox, where it can be retrieved later.

A 1f you dondét have amailwilbeigaoted by godrésystensasid t hi s ¢
will bounce back to sender.

A Itis also possible to create a catchall address only, and to forward it to a POP3 box
or to an existing e-mail address.

Autoresponders

You can set up autoresponders for e-mail address created via Parallels Confixx. If you
set up an autoresponder for an e-mail address, everybody who writes to this address
will automatically receive a standard reply message. Autoresponders are useful, for
example, if you are unable to retrieve your e-mails for a certain period of time. All
received mail will still be stored in your mailbox.

U To set up an autoresponder:

1 Choose the appropriate address from the drop-down list and click Edit/new
E-rnal autor EEpOF iers

You have akeady et up 1 e-mal autoresponders of a total of Unlimited possble e-mail sutoresponders.
E-miail address Autoresponders

@ Edit | new ]



mailto:*@domain.tld
mailto:xyz@domain.tld
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In the window that opens, input the subject, text and sender name into
the appropriate data fields and click Save

E-mal sutoresponders

Autoresponder for dva@dom.beta.confixsru edit
Subject | out of the office

Text  Pm out of the office tll October, 31,

|In my sbsence please e-mal my assistant Janne
Robinzon &t janne@domain.tid. Thank you.

Sincerely,|
Joha Doe

dvaiPdom.beta. confixox.ru ¥ | Sender's e-mad address
John Doe Name of sender

E-mal autoresponders

Delete autoresponder for dva@dom.beta.confixae.ru
@) Delete now. |
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3 Follow the same steps if you wish to modify and existing
autoresponder.

4 After you have set up an autoresponder, the corresponding e-mail in
the list of e-mail addresses will show the autoresponder activatedon.

If you wish to delete an existing autoresponder, click Delete novat the bottom of the
page.

Mailing Lists

With mailing lists people who are on the subscribers list can communicate via e-mail.
Each subscriber can send an e-mail to the e-mail address of the mailing list, and all
subscribers will receive this mail. For each mailing list there is an administrator, who
creates and maintains the list. The administrator can see who is subscribed to the list,
can alter global settings for the mailing list and can dismiss individual members or even
close the whole list. New members get subscribed to the list by sending an e-mail to the
primary e-mail address of the mailing list.

The mailing list management in Parallels Confixx is done by the Majordomo software.
The GUI by which the administrator can manage the list is called Majorcool. For more
information about Majordomo please refer to http://www.greatcircle.com/majordomo/.
(http://www.greatcircle.com/majordomo/)

U To create a mailing list for Majordomo in Parallels Confixx:

Enter the name of the maliling list and select a domain from the drop-down list. With
this you also set the email address of the mailing list.

2 Specifythe e-mailoft he mai |l i ng | i st admainios)t.r at c

3 Specify your own password to access the mailing list, or you leave the
password fields blank and have Parallels Confixx generate the
password for you.

4 Click Addto create a mailing list.

Mailing list name Donnain Owner e-mail Password
spiecial _svents @ | dom.beta, confic. % | shmei@mailru
Canfirm password

You will see your new mailing list name and password. Please keep this information, as
you will need to access and manage your mailing list.

Motice:
The mafing st "greetings@®dom.beta.confixs.ru” has been ssk up, Password s "DRSFXMNxR".

You have slready set up 3 mailng lists of & total of unlimited possible maling lists


http://www.greatcircle.com/majordomo/
http://www.greatcircle.com/majordomo/
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Youwillalsos ee a newly
status.

Telaling lsts

/- search L) Show al

Ttere(s) 1 - 3 of 3 total
' Mailing st name ~ Domain
greetings @doem, beta.confice.ru
special_eventsddom, beta. confi ru
kst i@domn, bata, confooe.r

DO

created

shamsi@mad. ru

shmefDmad.ry
ievekreew-soft_com

From this list you can perform the following operations:

A Change password (click the corresponding Changecon)
A Delete (tick the appropriate box(es) and click Deletg

ma i

ng

st

1 @ B

Administration of the mailing list is done through MajorCool. You will find the link to
MajorCool interface in your list of mailing lists. To access your mailing list settings in
MajorCool you need to select your mailing list name and enter your administrator
password. After that you can view your subscribers list, alter global settings, etc.

You can find more detailed information on MajorCool features by clicking Helpin

MajorCool.

t

he



CHAPTER 6

Settings

Click Overvievand use the Toolsbar for quick access to main features of the Settings
menu.

In this chapter:
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(@ o (o] 1 4 F= 11 LT 37
BACKUD SEIINGS ...vetttetitiiiiiiiiieieietiie ittt 38
(@1 (0] 01 7= 1 o 1T 38

MySQL

This section will be relevant if you run programs or CGI scripts that require a database
T for example, guest books or e-commerce features. In this section, you can set up and
manage databases with a click of a mouse.



